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0 Din i o n No. 2013 - 112784 Date: 9/13/2013 
Cornplaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Donna Kester 
Account Name: Donna Kester 

Street: 
citv: Heber 

State: Az Zip: 85528 

Home: (000) 000-0000 

work: 

CBR: 
- is: 

utility Company. A. Peterson Water Company 
Division: Water 

Contact Name: Contact Phone: I 

Nature of Complaint: 
Docket No. W-02678A-13-0293 

Customer said she recently received notice that water bill would be increasing - about doubling- as this is too 
high of an increase. Customer is not in favor of this rate increase as the Paper Mill is no longer operating in her 
town and many residents are not doing well financially. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
911 3 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 911 31201 3 
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