
ARIZONA CORPORATION COMMI5 
UTILITY COMPLAINT FORM 
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Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 112768 Date: 9/12/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Vernon Wei n kauf 
Account Name: Vernon Weinkauf Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Benson CBR: 

State: Az Zip: 00000 - is: 

Utility Company. Sulphur Springs Valley Electric Cooperative, Inc. 
Division: Electric 

Contact Name: Contact Phone: 

Nature of Complaint: 
OPPOSED TO RATE INCREASE****************** ********* 

Consumer states that he received notice from SSVEC regarding the proposed rate increase. He is opposed to 
the rate increase being requested by SSVEC. He is disabled, on a fixed income with Social Security. SSVEC 
does not have a low income program available. He is barely making ends meet and if an increase is granted it 
will be a hardship. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and DisDosition: 
Opinion noted and filed in Docket No. E-01575A-13-0296. closed 40 - 

00 Iu *End of Comments* 

Date Completed: 
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