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ARIZONA CORPORATION COM!

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days
Opinion No. 2013 - 112682 Date: 9/9/2013
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: George Peters
Account Name; Home: (000) 000-0000
Street: n/a Work:
City: Peoria CBR:
State: AZ Zip: 85382 is:
Utility Company. New River Utility Company
Division: Water
Contact Name: ~ RobertL Fletcher Contact Phone: (623) 561-1848

Nature of Complaint:
9/9 OPPOSED RATES DOCKET NO W-01737A-12-0478

From: george peters [mailto:peterslaw2003@yahoo.com]
Sent: Thursday, September 05, 2013 2:27 PM
To: Utilities Div - Mailbox

Subject: New River Utility Increase Docket # W-01737-12-0478

| am a resident of Peoria, taxpayer, and customer of New River Utility, as they are our water supplier. They are
seeking approval for an approximate 80% rate increase from the Board of Supervisors. We do not have a choice

of water suppliers, and due to this monopoly, are forced to go with New River Utility. | am asking for the Board to
decline the increase for New River Utility customers.

Docket # W-01737-12-0478
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*End of Complaint* DOCKETED BY ‘(\L ‘ 9_% =
Utilities' Response: = . R

Investigator's Comments and Disposition:

Docketed
*End of Comments*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
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Date Completed: 9/9/2013

OpinionNo. 2013 - 112682




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days

N

Opinion No. 2013 - 112680 Date: 9/9/2013
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Missy Fuller
Account Name: Home: (000) 000-0000
Street: l. Work:
City: Peoria CBR:
State: AZ Zip: 85382 is:

Utility Company. ~ New River Utility Company
Division: Water
Contact Name: Robert L Fletcher Contact Phone: (623) 561-1848

Nature of Complaint:
9/9 OPPOSED RATES DOCKET NO W-01737A-12-0478

From: Missy [mailto:mfuller63@aol.com}

Sent: Wednesday, September 04, 2013 8:08 PM
To: Utilities Div - Mailbox

Subject: New River Utility

| live in Fletcher Heights at 80th ave & Deer Valley - | oppose the increase!
Please decline the increase for New River Utility customers.

Docket # W-01737-12-0478

Missy Fuller

623-374-3151
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed
*End of Comments*

Date Completed: 9/9/2013

Opinion No. 2013 - 112680



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2013 - 112678 Date: 9/9/2013
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Linda Alberts
Account Name: Home: (000) 000-0000
Street: 7669 W Sands Dr. Work:
City: Peoria CBR:
State: AZ Zip: 85382 is:

Utility Company. ~ New River Utility Company
Division: Water
Contact Name: Robert L Fletcher Contact Phone: (623) 561-1848

Nature of Complaint:

9/9 OPPOSED RATES DOCKET NO W-01737A-12-0478
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed
*End of Comments*

Date Completed: 9/9/2013

OpinionNo. 2013 - 112678
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2013 - 112681 Date: 9/9/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: B Acey
Account Name: B Acey Home: (000) 000-0000
Street: n/a Work:
City: Peoria CBR:
State: AZ Zip: 85382 is:

Utility Company.  New River Utility Company
Division: Water
Contact Name: Robert L Fletcher Contact Phone: (623) 561-1848

Nature of Complaint:
9/9 OPPOSED RATES DOCKET NO W-01737A-12-0478

From: B Acey [mailto:aceshighrealestate@hotmail.com]
Sent: Wednesday, September 04, 2013 8:31 PM

To: Utilities Div - Mailbox

Subject: Docket # W-01737-12-0478

Stop 80% water bill increase
New River Utility Co

Docket # W-01737-12-0478
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed
*End of Comments*

Date Completed: 9/9/2013

OpinionNo. 2013 - 112681



mailto:aceshighrealestate@hotmail.com

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (602) 542-0622

Priority: Respond Within Five Days

Fax: (602) 542-2129

Opinion No. 2013 - 112679 Date: 9/9/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Janie Peters
Account Name: Janie Peters Home: (000) 000-0000
Street: 8037 W Via Del Sol. Work:
Ql_t)L Peoria CBR:
State: AZ Zip: 85382 is:

Utility Company.  New River Utility Company
Division: Water
Contact Name: Robert L Fletcher

Nature of Complaint:
9/9 OPPOSED RATES DOCKET NO W-01737A-12-0478

-----Original Message-----

From: Janie Peters [mailto;janie_peters@yahoo.com]
Sent: Wednesday, September 04, 2013 7:56 PM

To: Utilities Div - Mailbox

Subject: New River Utility increase

Please decline the increase for New River Utility customers.
Docket # W-01737-12-0478

Please respond by September 9, 2013.

Thank you,

Janie Peters

8037 W Via Del Sol

Peoria, AZ 85383
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed
*End of Comments*

Contact Phone: (623) 561-1848




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Date Completed: 9/9/2013

OpinionNo. 2013 - 112679




