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ComDlaint DescriDtion: 19Y Net Metering 

08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Thomas Callag han 
Account Name: 
Street: 
City: Gilbert 

State: Az Zip: 85233 

-- 
Home: (000) 000-0000 

work: (000) 000-0000 

is: E-Mail - 

Utility Companv. 

Contact Name: 

Arizona Public Service Company 
Division: Electric 

- 

Nature of Complaint: 
OPPOSED E-01 345A-13-0248 ELECTRIC 

Charging residential properties for the meter is acceptable, someone has to pay for it, and it should be the one 
that benefits from it. However, $50 - $1 00 / month seems excessive and seems to be a revenue stream for APS 
rather than to cover their cost. As to the amount paid for the electricity - again it should be fair. The residential 
owner is now part of a network and is not set up as an electricity generating business, thus the wholesale rates 
seems fair. But APS also benefits from this and it did not have to provide power to the residence at the retail rate. 
Thus a rate in between might be more appropriate. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/11/13: Entered for the record and docketed 

I CLOSED 
*End of Comments* 
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