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ARIZONA CORPORATION COMMIE
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone:

Priority: Respond Within Five Days

Opinion No. 2013 - 112637

Complaint Description:

Date: 9/6/2013

08A Rate Case ltems - Opposed

N/A  Not Applicable %E % ?13_‘

Flrst: Last 22 B O

Complaint By: Nick Tirvu e & M

Account Name:  Nick Tirvu Home cé%; o ‘é

Street: Work: '%Zg; I
City: Peoria CBR: ~ Iﬁ ':g
State: AZ Zip: 85382 is: :

Utility Company.  New River Utility Company
Division: Water

Contact Name: Robert L Fletcher

Contact Phone:
Nature of Complaint:

wrrek \N_01737A-12-0478 ****

Customer is opposed to any rate increase especially an 80% increase. He feels this is a ridiculous request.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| thanked caller for taking the time to let the Commissioners know his thoughts on this matter. | also advised him

the Commissioners would be provided a copy of his comments. Customer thanked me for my time.
*End of Comments*

Date Completed: 9/6/2013
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