L;,Cp/;g/a’ﬂ ~13-009

oricinaL — [IRRIIHMHAL

ARIZONA CORPORATION COMMI{

UTILITY %MELAN;IERRM

E)

Investigator: Carmen Madrid ?&ngt -5 A %5 Fax:
Priority: Respond Within Five Days L -
Opinion  No. 2013 - 112504  DOCKET CONTROL  pate: o/4/2013
Complaint Description: 01H Billing - Smart Meter
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First: ‘ Last:
Complaint By: Jim Blosser
Account Name: Jim & Rhonda Blosser Home:
Street: - Work: (000) 000-0000
g(y_ Phoenix CBR:
State: AZ Zip: 85022 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:

Consumer states that there was a smart meter installed on his home 5 years ago. He did not know about the
smart meter installation. He has since gone blind and his wife has developed cancer. He has requested that the
analog meter be put back on his home. He does not feel that he should have to pay to have the standard meter
re-installed at his home and he should not be charged a monthly fee to have a meter reader read the usage.

He is opposed to having to pay to have a standard meter installed at his home.
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