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ARIZONA CORPORATION CON 

UTILITY COMPLAINT FORM 
~ 

Investigator: Jenny Gomez 

Priority Respond Within Five Days 

Opinion No. 2013 - 112525 Date: 8/29/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint Bv: M. Kelly 
Account Name: M. Kelly 

Street: work: 

citv: Tempe CBR: 
State: Az Zip: 85280 - Is: 

I .  

Utility Company. Chaparral City Water Company-EPCOR 
Division: Water 

Contact Name: 

Nature of Complaint: 
DOCKET NO. W-02113A-13-0118********** ********** 

OPPOSE 

August 26,2013 

Dear Commissioners: 

Re: Chaparral City h20 Rate Increase ( DKT# W-02 

I can understand a request for a rate hike. But 34.80 

Arizona Corporabon Commission 
DOCKETED 

AIJG 3 0 2013 

DOCKRED BY 

13A-13-0118) n d  
;?? I object!! 

Such a large increase'is totallyunrealistic & unfair for whatever reason(s) they submit. It's taking advantage of 
good citizens in bad economic times & tight budgets - What's good for the goose is good for the gander. 
Sincerely 
M Kelly 

Tempe 85280 
*End of Complaint* 

Utilities' Response: 

Investiaatots Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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