
ARIZONA CORPORATION COMM 

Investigator: Deb Reagan 

*.I p ~~~~~~S~~~~ Prioritv: Respond Within Five Days 

Opinion No. 2013 - 112521 ' I wbocMk t bum- Date: 8/29/2013 
Comdaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Linda Elliott 
Account Name: Linda Elliott Home: 

Street : nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

utility Companv. Sunrise Water Company 
Division: Water 

Contact Name: J.D. Campbell 

Nature of Complaint: 
W-02069A-08-0406 ***** ***** 

Contact Phone: 

Customer sent the following - 

Subject: Docket No. W-02069A-08-0406 

To Whom It May Concern, 

We have lived in this neighborhood for 28 years. We are now retired. Private water is expensive. Every day, 
rates are going up for EVERYTHING. We live on a fixed income, we pay our bills diligently, but I fear that will 
come to an end if things keep going in the direction that they are. Isn't it more profitable to collect a rate higher 
than public water than to have individuals unable to keep up with the overload? I believe that the private water 
company is quite able to pay their income tax expenses and still be making a wonderful profit without putting that 
burden on us. 

PLEASE DO NOT RAISE THE RATES!!!! 

Thank you 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and DisDosition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 
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