
ARIZONA CORPORATION COMMI! 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

- Fax: 

Opinion No. 2013 - 112473 Date: 8/27/2013 
ComDlaint Description: 19X Other - Electric Competition 

08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Mary Ann Grimes 
Account Name: Mary Ann Grimes Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: Az Zip: 00000 - is: 

UtiW Companlv. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown 

Nature of Complaint: 

Contact Phone: (000) 000-0000 

Consumer is in favor of deregulation. She read in a newspaper instructing consumer to contact the ACC to voice 
their opinion. She states that she has the right to choose which utility company they want to provide them with 
electricity. That is the American Way. 
*End of Complaint* 

Utilities’ Response: 

Investiaator’s Comments and Disposition: 
Opinion noted and filed in Docket No. E-00000W-13-0135. closed 
*End of Comments* 

Date Completed: 8/27/2013 

ODinionNo. 2013 - 112473 

Anzoaa Coryoratrliri Commrssion 
DOCKETED 


