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Arizona Corporation Commission

1300 W. Washington Street rEC: E b
Phoenix, Arizona 85007 AUG 23 2013

PEITONA (0 CORMMET 0N
August 22, 2013
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Dear Patricia Barfield, Director: \)\) - O( g-% O-p‘__, ( 5“%/5—-—

| am writing in reference to the proposed increase in the water rates for the Tonto Village Water
Company that Mr. Jeff Daniels is asking for.

| was on site manager for the Tonto Village Water Company before it was sold to Mr. Daniels so | have
knowledge of the system and the maintenance cost of the operation.

When Mr. Daniels took over, he promised that he would repair the system and deliver good quality

water; that has not happened .My water is scaly and cloudy so we cannot drink the water. We buy
bottie water in Payson for household use.

| cannot support an increase in rates at this time. When Mr. Daniels upgrades the system, | will agree on

an increase but until that time the answer is ‘no way’! would | support his request for said increase in
rates.

Thank you for reading my letter.
William P. Snyder Janet A. Snyder i
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424 W. Johnson Blvd.

Payson, AZ 85541
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