ORIGINAL HUERMNEM

Andrew J. Capestro ;e

Far West Water and Sewer, Inc.

13157 E. 44" Street

Yuma, Arizona 85367 WY 32 D 2o
(928) \342-3344 i oo

BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF THE
APPLICATION OF FAR WEST
WATER & SEWER, INC., AN DOCKET NO. WS-03478A-05-0801
ARIZONA CORPORATION, FOR A
DETERMINATION OF THE OF THE
FAIR VALUE OF ITS SEWER | NOTICE OF FILING
UTILITY PLANT AND PROPERTY ODOR COMPLAINT LOG
AND FOR INCREASES IN ITS
RATES AND CHARGES FOR
SEWER UTILITY SERVICE BASED
THEREON

Pursuant to Decision No. 69335, Far West Water & Sewer, Inc. hereby files
the log maintained by Far West Water and Sewer, Inc. of odor complaints and the

report of resolution of those complaints.
Dated this 20th day of August, 2013.
Far West Water and Sewer, Inc.
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ORIGINAL and 13 copies delivered this
20th day of August 2013 to:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

COPY mailed this 20th day of August, 2013 to:

Compliance Section

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Legal Division
Arizona Corporation Commigsion
1200 West Washington

Phoenix, AZ 8
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URIGINAL @
FAR WEST WATER & SEWERR_ PACM' 0

S GION
Z CORP? GO%%E‘&:Q:‘
A DOCKET CONTROL

April 19, 2013
A1 APR 23 AN 1D 07.

Arizona Corporation Commission
Docket Control

1200 W Washington St

Phoenix, AZ 85007-2996

RE: Docket No. WS-03478A-12-0307

Enclosed for filing in Docket No. WS-03478A-12-0307 are 14 copies of Far West’s response to
ADEQ Complaint No. 9449.

Sincerely,

Sle, A 10

Sheryl Ferro
Accounting Analyst

<Cl

14 copies mailed on April 22, 2013, to:

i : - Adzona Comoration Commission
Arizona Corporation Commi
A o on Commsitin DOCKETED
1200 West Washington Street APR 282013

Phoenix, AZ 85007

Copy mailed on April 22, 2013, to:

Wesley C. Van Cleve Robin R. Mitchel!

Legal Division Legal Division

Arizona Corporation Commission Arizona Corporation Commission
1200 West Washington Street 1200 West Washington Street
Phoenix, AZ 85007 Phoenix, AZ 85007

Jeffery W. Crockett, Esq. Robert C. Gilkey

Brownstein Hyatt Farber Schreck Barbara S. Gilkey

40 North Central, 14th Floor 14784 E. 49th Street

Phoenix, AZ 85004 Yuma, AZ 85367

12486 S. Foothills Boulevard ¢ Yuma, Arizona 85367 e Tel 928-342.3344 o  Fax 928-342-3347




Docket No. WS-03478A-12-0307

Rodney Taylor

Kim Taylor

11440 East 26th Lane
Yuma, AZ 85367

William B. Ott
Margaret Marie Ott
4232 Jane Street
Redding, CA 96002

Robert Rist
9593 East 34th Place
Yuma, AZ 85365

Seth Davis

Barbara Davis

2006 South Arboleda Drive
Merced, CA 9534)

Michelle L. Wood

Residential Utility Consumer Office
1110 West Washington Street, Ste.
220

Phoenix, AZ 85007

Jerry S. Durden
12789 E. 46th St.
Yuma, AZ 85367



Docket No. WS-03478A4-12-0307

FAR WEST WATER & SEWER, INC.

April 15,2013
Re: Complaint #9449 — Marwood Service Area

1 arn writing to all who issued a complaint to ADEQ regarding odors and noise emanating from the Mar-
wood plant & golf course ponds. Many of you may already know that Marwood had a major upset early
in March 2012, A white milky substance came through and killed the natural bacteria in 2 of the 4 ba-
sins severely disrupting the biological treatment process at the facility. The inability to properly treat the
incoming sewage caused the odor at Marwood. The foreign substance was sent to the lab and identified
as Acetone. We have traced the source of the paint and acetone to 4 location on Foothills Blvd, which
was a new construction site. A notice of violation will be issued and the violator will be charged for the
cost of the clean-up once all of the costs are determined.

More importantly, what did Far West do to solve the problem?
The death of natural bacteria at an operating plant is a serious challenge. Far West took the follow-
ing action in response to the problem:
1. The plant needed to be re-seeded with live bacteria. On a daily basis, our tanker trucks trans-
ported wasterwater and activated sludge containing healthy bacteria from Section 14 and the Del
Oro plants to both affected basins., Finally basins 3 & 4 have nearly fully recovered and are self-
supporting the bacteria needed for proper treatment of the wasterwater.
2. The pond at par 3 was odorous due to the treatment plant upset. We took steps to send effluent to
the large executive pond and to dilute the par 3 pond with well water. The aerators at the Par 3
and Executive ponds were boosted with new pumps.
3. The golf course sprinkler schedule was changed to:
e Par3: 12am-4am
o Executive: 10pm to 6am
o Las Barrancas: 9pm to Sam
4, We are closing the Marwood doors at 4pm until 4am at the shift changes to minimize noise and
odors. Also, misters were installed ingide to reduce odor emissions.
5. Aqua Spheres were introduced to the executive and par 3 ponds to reduce algae growth.

In addition, Far West has made improvements and is planning future upgrades at the Marwood Plant:

¢ A new screen was installed last fall and this summer a new splatier box will be constructed to
regulate the distribution into the 4 basins better

o Aerators will be installed into the retention ponds behind the plant to reduce algae growth and
aid in eliminating odors . ‘

*  A'new lift stations, once approved, will be constructed to divert approximately 150,000 gallons
per day of sewage generated along Foothills Blvd from the Marwood plant to the Section 14
plant. Currently, the Marwood plant does not exceed capacity, but the reduction in flow will
help to reduce odors, especially at peak season time.

¢ Each basin in the plant is cleaned and rehabbed in the summer as general maintenance.

Hopefully, as a community, you have noticed a difference in your quality of life. We are continuing to
research emerging technologies to improve the performance of this treatment facility. If you are want-
ing to discuss this with me, or have an issue with odor or noise, please contact me on my personal cell #
(858) 688-3690, Iam here to help.

Sincerely,

Paula Capestro
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