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I only hear about APS rate increases by the news media or stumbling upon something on the APS website. 

Occasionally, I get notices in the mail from APS with my monthly bill; generally, letting me know my rates are 
going up because you, the Az Corporation Commission, approved an increase. 

I am a roof top solar customer of APS. I just discovered the proposed increase to new roof top solar customers 
in the name of 'fa i mess' - http ://a ze ne rg yfu tu re. com/wp- 
content/uploads/2013/07/NetMeteringProposaIOverview.pdf. I have a few comments about this subject and 
would like to share them with the commission and I know there are other organizations and individuals that may 
or may not agree. I do understand that I would be grandfathered in the proposal but I have been the victim of 
APS's grandfather practices in the past. 

In the name of 'fairness' APS wants to raise new roof top solar customer rates by -$lo00 a year - per their web 
site, http://azenergyfuture.com/wp-content/ uploads/2013/05/net~metering~quick~reference~web1 .pdf. I have 
data for my electrical consumption for the past 30+ years and I am coming up on 4 years of being on roof top 
solar- I am only saving $1000 a year on my APS bill since going solar - and APS wants it back .... If you look at 
the APS examples you will see APS is proposing that new roof top solar customers subsidize a portion of what 
APS considers costs the roof top solar customers do not use (page 3 of reference web page PDF file) - "there 
are still costs that solar customers do not pay, such as substations, power lines, poles and other infrastructure. 
That amounts to a subsidy of about $1,000 per year for each solar installation, or $20,000 over a lifetime - paid 
by all customers without rooftop solar". APS should have been aware of these costs and considerations when 
they implemented a roof top solar program. These proposed charges are not fair to the APS roof top solar 
customers and will zero out any savings of the roof top solar systems. I feel this proposal will decimate any roof 
top solar program. Also, it is my understanding that roof top solar customers DO PAY THOSE PROPOSED 
CHARGES for the KWs drawn from the APS grid during non solar generating periods. 

http://azenergyfuture.com/wp-content
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Also, I received a notice with this month's APS bill that effective July 1 the rebate for solar excess, which is tied 
to the price of natural gas, is being reduced by 213. I have not found anything or anyone; yes I have talked to 
APS, which can explain why the rebate for excess solar energy is tied to the price of natural gas. APS 
representatives have stated that the rebate rate is tied to the price of natural gas by the Arizona Corporation 
Commission and further explained the price of natural gas in 2009, when the rate was established, was at an all 
time high and has dropped since and is now being adjusted accordingly. However, can someone at the 
commission explain to me why the rebate rate is tied to the price of natural gas and also elaborate on why the 
rebate rate is not tied to something comparable to the cost of generating a KW rather than a component of 
generating a KW. 

Thank you for your time. 

Respectfully 

Joe Botsko 

(******** Complaint sent to APS--as customer is asking questions regarding the recent increases of his solar 
rates due to 'fairness'. APS will be asked to answer customer's question regarding the Net Metering fairness 
issue****) 
*End of Complaint* 
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Investiaator's Comments and Disposition: 
8120 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 
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Dear Commissioner, 

I am very concerned about the effects of net metering. I feel that it does not help Arizonans at all. Although solar 
customers do create and use their own energy, they still rely on the grid to have energy in the case they don't 
have electricity. Also, if current solar customers are being protected by the "grandfathering" of their current 
contracts, why are they protesting APS' plan? To be paying five times the market value for excess power from 
solar users, is absolutely ridiculous when electricity bills in this Arizona hear are already at an all-time high. I 
vote FOR APS' plan AGAINST net metering. Thank you. 

Thunder Butler 

*End of Complaint* 
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