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****DOCKET NO. W-01580A-13-0255*****
IN FAVOR

Steven M. Olea

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

August 10, 2013
Dear Mr. Olea:

The Tonto Village Water Company has applied to you for an adjustment in rates. | feel that it is important to
communicate to you how pleased | have been by the service rendered our community by TWC's owners and
operators, Jeff and Dee Daniels.

I completely support the proposed rate increase. My neighbors and | have’ seen the Daniels’ fixing our village's
water lines-- when needed - in heat, rain and snow, and even past the midnight hour upon occasion. We have
had watelr throughout the winters, even during the bitterest temperatures. They have paid and worked above
and beyond the call of duty to keep our water flowing.

Itis the least | can do to show my appreciation of their service by letting you know that | support a rate
increase. | will gladly pay more for my water because the Daniels’ deserve to be paid more for what they do
and how well they do it,

Sincerely,
Luke Karrvs
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