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Gentleperson,
I have major concerns about the rate increase from Tonto Village Water Co.

Since purchasing the company, the current owners have made no improvements to the system. They just
maintain the leaks that occur.

There are times when water is shut off for repairs with no prior notice. Also, when power goes off, there is no
backup generator and we can be without water for hours. This is a rural area and getting bottled water is difficult,
especially in winter when we get showed in.

Since the system is old, and we all have septic, | am concerned about contamination if the system is not
pressurized properly after repairs.

At this point, with no improvements, an increase of 300% for basic water service is beyond ridiculous. In my

opinion, a small increase should have been asked for when they purchased the company and improvements
started.

Anizona Comporali

Thank you i i,,j:.f,a! P
PO G M

Emma Stetson E (WA WA S
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