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UTILITY COMPLAINT FORM 

Investiaator: AI Amezcua 

Priority: Respond Within Five Days 

Opinion No. 2013 - 112254 Date: 8/14/2013 
ComDlaint Description: 

Complaint Bv: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Norma J Brumley 
Norma J Brumley Home: (000) 000-0000 

Work: (000) 000-0000 

Topock CBR: 

Az Zip: 86436 - is: 
~ 

Utility Company. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Augusts 201 3 

Arizona Corporation Commission 
Consumer Services Section 
1200 West Washington Street 
Phoenix Az 85007 

Re: 

Dear Commissioners: 

Having received the notification of the request by the Golden Shores Water Company for an Emergency water 
rate increase. 1 wish to make my statement. 

I understand the possible need for an increase, as I know all costs of doing business is 
constantly rising.- 

What I TOTALLY DISAGREE with is the PERCENTAGE of the increase. 

I am a19 year old winter resident and am on a fixed income. Most of the people who reside in Golden Shores are 
either people like me, or full time residents who also live there because of the cost of living. It is not affordable to 
live in larger communities with more and better services. 

Please give consideration to the needs of the residents of Golden Shores and the imposed burdens the Golden 
Shore Water Company intends to saddle us with. 

Thank you for your consideration, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Ms Norma J Brumley 
Summer Residence 

- _  

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date ComDleted: 8/14/2013 

ODinionNo. 2013 - 112254 


