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Subject: Electrical Utility Metering

| would like to express my concern about the new smart meter accuracy. In all of the research that | have done
no meters are rated above 85 C or 185 degrees F. For my persona! meter location it is on a west facing wall that
receives 4 to 6 hours a day of direct sunshine. The temperature is so high internally that the display has been
destroyed.

As a commission that is designated to regulate the utility industry, how can you justify allowing the utility to
operate the meter so far outside its temperature rating. Think of the thousands of customers that have their meter
mounted on that side of their dwelling. t work with electronics and know the frustrations of calibration when you
are dealing with temperature compensation. No measuring device should operate outside of its temperature
range and be allowed to measure a product that is billed for. .

| have other means of measuring my consumption and the quantity that | am billed for is always larger than what
I measure. If the proper research is done it may well be that even the utility is loosing out on revenue due to this
issue.

Please reply as to how this can be rectified or at least studied and the results posted where the public has
access.

Respectfully;
David Pierce
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