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Docket No. E-00000W-13-0135
Dear Commissioners:

Thank you for the opportunity to provide comments regarding retail electric
competition in Arizona.

Children’s Action Alliance is a statewide non-partisan nonprofit organization
promoting policies to strengthen children’s health, education, and security for
a stronger future for all Arizonans. The evidence shows that deregulation
policies in electric utilities go in the opposite direction, threatening reliable
electric service and raising costs for those who can least afford it.

Reliable, affordable electric service is essential for all Arizonans regardless of
income levels. For low-income families who spend a higher percentage of
their income on energy, it is crucial.

The reports of what has happened in other states where deregulation has taken
place are extremely concerning. Rates have increased substantially as have
customer service complaints. High-pressure door-to-door marketing,
including false and misleading statements, are a major concern, as are
brownouts and blackouts.

While deregulation may be attractive for those users who have the expertise,
time and resources to accurately analyze their usage and continuously choose
and re-choose the most advantageous pricing, families who struggle to make
ends meet while raising their children do not have that same expertise, time or
resources. The experience in other states shows that those who can least
afford to pay more for their power will be the ones who see their rates
increase.
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Arizona is fortunate to have reliable, dependable electric service and affordable rates that are
below the national average. I ask you to consider the impact to Arizona's families and curtail
efforts to deregulate retail electric service in our state.

Sincerely,

Y

Dana Wolfe Naimark
President and CEO



I hereby certify that on August 14, 2013, [ mailed copies of this letter to the Service list
attached.
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