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ARIZONA CORPORATION COMN 0 0 0 0 1  4 7 2 9 4  
UTILITY COMPLAINT FORM 

Phone: Fax: Investigator: Deb Reagan 13 ('i ,? ": 1 ' 1; ' \ 
Priority: Respond Within Five Days 

Opinion - NO. 2013 - 112203 Date: 8/12/2013 
ComDlaint DescriDtion: 19Y Net Metering 

08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: camelot421 n/a 
Account Name: camelot421 nla Home: 

Street: Work: 

City: CBR: 

State: Az Zip: nla - is: 

Utilitv Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
E-01 345A-13-0248 ***** ***** 

Customer sent the following - 

Subject: APS Filings 

I just had to put my two cents in on APS filing for charging customers $50.00-$100.00 for solar panels and 
stating that customers are using more APS power grid because of solar panels. 

Really, they are selling the power from the solar panels to other customers and they are making money, they are 
gouging the customers for more money. 

I After all, electricity is a competitive business. 

We should have had solar 60 years ago, instead of this corporate conglomerates. 

Thank you for listening. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Doc,,et Control. 
*End of Comments* 
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