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SUSAN BITTER SMITH ARIZONA CORPORATION COMMISSION

512 P as

August 12,2013

To: Docket Control

RE: Golden Shores Water Company, Inc.
Docket No. W-01815A-13-0210

Please docket the attached 2 customer comments OPPOSED to proposed emergency
rate increase.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services
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LO- ORIGA-12-0210

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Tom Davis Phone: . Fax:
Priority: Respond Within Five Days

Opinion No. 2013 - 112144 Date: 8/9/2013
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Gerald Viano

Account Name: Gerald Viano Home: (000) 000-0000
Street: ' Work: (000) 000-0000
City: ' CBR:

State: AZ Zip: unknown is:

Utility Company.  Golden Shores Water Company, Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
OPPOSED W-01815A-13-0210 WATER

8-5-13
To: The Commission
Subject: Emergency Rate Increase Docket No. W-01815A-13-02-10

As a resident and property owner of Golden Shores for several years, | do not believe this is the time to start
raising rates,especially with the economy in the state that it is in and the financial burden it would place on a lot
of the families in Topock and Golden Shores,most of the people are on aid and fixed incomes all ready. With the
high cost of food, fuel, clothing and so on, | think it's about time to start looking elsewhere for solutions other than
the poor folks pockets.

I'm sure if our water company looked real close it could find ways to cut back on operating cost. We are not
looking at a small increase here,but a substantial one. This would not only burden residents but businesses in
the area also. Which would intern pass there increase on to the costumer. So | respectfully request that you deny
the Golden Shore Water Company Inc. there request for an Emerging rate increase at this time.

Respectfully Yours, Gerald Viano
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

8/9/13: Entered for the record and docketed

CLOSED
*End of Comments*

Date Completed: 8/9/2013

OpinionNo. 2013 - 112144
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone: Eax:
Priority: Respond Within Five Days
Opinion No. 2013 - 112131 Date: 8/8/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Mr.& Mrs. GA Briggs
Account Name: Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Topock CBR: 0
State: AZ Zip: 86436 is: Other
Utility Company.  Golden Shores Water Company, Inc.
Division: Water
Contact Name: Contact Phone: ("~
Nature of Compilaint:
OPPOSED W-01815A-13-0210 WATER

Aug 6-2013

To: The Commission
Docket # W-01815A-13-0210

Golden Shores, also known as Topock 86436 is a small older community. In the early 2000, Big developers
came into our community raped our neighboring land , caused property values and taxes to rise. Golden Shores
Water Co. installed new water lines to accommodate the development then the developers disappeared and left.

We understand the water co have old water lines to replace now and then and without the new development they
need a helping hand.

But come on 94% increase

Winter visitors will turn off their meters when they leave. We'll have to give up our trees & shrubs, not good for
our environment nor the community.

Sincerely
Mr & Mrs GA Briggs

P.S. Why isn’t the hearing in our community?
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

-

Investigator's Comments and Disposition:
8/8/13: Entered for the record and docketed.

CLOSED
*End of Comments*

Date Completed: 8/8/2013
Opinion No. 2013 - 112131
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