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August 5, 2013

Wil Shand

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

TR

T-01051B-13-0271

Dear Mr. Shand:

This filing is being made on behalf of Qwest Corporation, d/b/a CenturyLink QC, Entity Code

Code T-01051B.

Enclosed for filing with the Commission is an original copy of revisions to CenturyLink’s

Exchange and Network Services Tariff.

Pursuant to Rule 1109, this filing increases the maximum and monthly rates for select Directory
Assistance services. Customers received notification regarding the monthly rate increase for

Directory Assistance in their May, June and July 2013 bills.

| respectfully request an effective date for this filing of August 8, 2013.

if you have any questions regarding this filing, please contact me directly.

Respectfully submitted,
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Dawn Salaver
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Dawn Salaver

Regulatory Operations

1801 California Street, 10" Floor

Denver, CO 80202

Dawn.Salaver@CenturyLink.com

Voice: (303) 992-5835

Fax: (720)578-2912




Qwest Corporation

d/b/a CenturyLink QC Tariff No.3 SECTION 6
COMPETITIVE EXCHANGE Arizona Page 15
AND NETWORK SERVICES ' Release 2
Issued: 8-5-13 Effective: 8-8-13

6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE
A. Directory Assistance (Cont’d)

2. Allowances

a. A customer is allowed one directly dialed Directory Assistance call per month at
no charge for each central office line or trunk, excluding PALs.

b. Centrex customers receive one directly dialed Directory Assistance call per
month at no charge for each eight Centrex main station lines or fraction thereof
if the total number of stations is not divisible by eight.

c. For School Centrex service, the Centrex allowance applies for administrative
main station lines. The regular central office line allowance applies to each
dormitory station line or special student billing number.

d. The call allowance is not transferable between separate accounts of the same
customer.

3. Charges

a. In locations, including Public Access Lines, where the customer has the
capability to direct dial Directory Assistance but chooses to place the call as a
mechanized or operator-assisted customer-dialed calling card call or operator-
assisted station-to-station call, the appropriate charge, specified in 6.2.1,
preceding, applies in addition to the Directory Assistance charge.

CHARGE
MAXIMUM CURRENT
* Each call dialed directly by customer $1.99 () $1.85(1)
» Each call placed from Public Access Lines[1]
- Direct Dial 0.60 0.60
- Alternately Billed 1.99 () 1.85 (D)

[17] See 6.2.1, preceding, for additional charge applications.
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Qwest Corporation

d/b/a CenturyLink QC Tariff No. 3 SECTION 6
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AND NETWORK SERVICES Release 2
Issued: 8-5-13 Effective: 8-8-13

6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE
B. National Directory Assistance Service (Cont'd)

3. Charges

a. Charges apply to each call placed to National Directory Assistance from a
payphone.

b. In locations, including payphones, where the customer has the capability to
direct dial National Directory Assistance but places a call to the National
Directory Assistance service attendant via an operator, the operator handled
service charges listed in 6.2.1, preceding, apply in addition to the following
Directory Assistance Charge.

CHARGE
MAXIMUM CURRENT

 Each call dialed directly by customer $1.99 (D $1.85(D)

AZ2013-014



