
UTILITY COMPLAINT FORM 

Investiqator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Fax:, 

Opinion No. 2013 - 112096 Date: 8/7/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Margaret Murphy 
Account Name: Margaret Murphy Home:( , 

Street: Work: (000) 000-0000 

City: Topock CBR: 

State: Az Zip: 86436 - is: 

Utility Com~anV. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: t Contact Phone: , , 

Nature of Complaint: 
OPPOSED W-01815A-13-0210 WATER 

Customer is opposed to the emergency rate case. A 94% increase in rate is ridiculous!!! The only thing this will 
give is a new car for the owner. The company does not deserve such a large increase. If it was only 2 or 3 
percentage that would be OK, but 94 percent is unheard of. Please do not grant this rate increase. 
*End of Complaint* 

Utilities' Response: 

%s 
L Investigator's Comments and Disposition: w 

8/7/13: Entered for the record and docketed 

CLOSED E;3 

p *End of Comments* 
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