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N/A Not Applicable 

First: Last: 

ComDlaint By: Jerry Morris 
Account Name: Jerry& Audrey Morris Home: 

Street: _ -  Work: (000) 000-0000 

City: Young CBR: 

State: AZ Zip: 85554 - is: 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Comdaint: 

Arizona Corporation Commission M~~~~ 
1200 W Washington Street 
Phoenix, AZ 85007 

APS 
PO Box 
Phoenix, AZ 85062-2906 

July 29, 2013 

To whom it may concern: 

We receive our electricity through APS. Our account number is 
to opt out of the Smart Meter installation for our property. 

This letter is to express our choice 

We feel that it is an invasion of our privacy and we do not want this meter attached on our property. We also feel 
that the threat to charge us extra money for opting out of this program is also unconstitutional. 

We just wanted to document the fact that we do not want this Smart Meter 

Concerned Customers 

, Jerry and Audrey Morris 

Young, AZ 85554 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Hccount 8 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Customer comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 7/31/2013 

I ODinionNo. 2013 - 111928 


