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Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE:  Budget PrePay, Inc.
Arizona C.C. No. 1
Docket Control No. T-04079A-13-0233

Dear Sir or Madam:

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing
submitted on behalf of Budget PrePay, Inc. The purpose of this filing is to withdraw all the tariff pages
filed on July 2, 2013 and replaces them with the attached tariff pages. The Company respectfully requests
to keep the original effective date for this filing of August 1, 2013.

The following tariff pages are included with this filing:

1* Revised Page No. 4 Makes various edits to tariff page
Original Page No. 4.1 Makes various edits to tariff page
1* Revised Page No. 5 Makes various edits to tariff page
Original Page No. 5.1 Makes various edits to tariff page
1¥ Revised Page No. 6 Makes various edits to tariff page
1% Revised Page No. 7 Makes various edits to tariff page

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have
regarding this filing should be directed to my attention at 407-740-3001 or via email to
tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

W Arizona Corporation Commission

%Thomas M. Forte DOCKETED

Consultant to Budget PrePay, Inc. J[_j:,‘ 29 2013

cc: Robin Enkey - Budget PrePay
file:  Budget PrePay - Arizona - Other
tms:  AZx1301
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2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
WWwWw.tminc.com
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BUDGET PREPAY, INC. Arizona C.C. No 1

D/B/A BUDGET MOBILE 1* Revised Page No. 4
Issuing Officer: Cancels Original Page No. 4
David Donahue

1325 Barksdale Boulevard

Bossier City, LA 71111

Issue Date: July 2, 2013 Effective Date: August 1, 2013

Wireless Lifeline Terms of Service
A. Service Description and Rates:

1. Service Period for all plans: All airtime (airtime associated with a particular plan, as well
as additional purchased minutes, text messages or other services), expires at the end of
each 30-day cycle whether subscriber uses the airtime or not. No airtime (whether
associated with a particular plan or purchased separately) is carried over to the next 30-
day period (no “rollover”). Additional airtime purchased separately is available for a 30-
day period from the date of purchase.

2. All plans include, at no extra charge: Handset; Caller ID; Call Waiting; and Voicemail.
Voicemail calls count against the voice minutes provided by the plan. There is no charge
for initial activation of the service.

3. There is no charge for roaming.

2000 Minutes & 6000 Text Messages

Lifeline $30.00
2000 Minutes & 2000 Text Messages

Lifeline $25.00

Active User Talk & Text
4000 voice minutes and text messages combined.

Lifeline $25.00
1000 Minutes & 4000 Text Messages

Lifeline $20.00

M’ - Some material originally found on this page has been moved to Page 4.1
M? - Some material originally found on this page has been moved to Page 5
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BUDGET PREPAY, INC. Arizona C.C. No 1
D/B/A BUDGET MOBILE Original Page No. 4.1
Issuing Officer:

David Donahue

1325 Barksdale Boulevard

Bossier City, LA 71111

Issue Date: July 2, 2013 Effective Date: August 1, 2013

Wireless Lifeline Terms of Service, (Cont'd.)

500 Minutes & 1500 Text Messages
Lifeline $10.00

350 Minutes & 1000 Text Messages

Lifeline $5.00
250 Minute Talk
Lifeline Free

Prices for all plans and the purchase of additional minutes or the text message add-ons do not
include taxes or mandatory government fees (where applicable).

Although Budget PrePay must pay taxes or government fees in certain states, these taxes or
government fees are not assessed to Lifeline customers subscribing to the 250 Minute Talk plan.

Material on this page was originally found on Page 4
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BUDGET PREPAY, INC. Arizona C.C. No 1
D/B/A BUDGET MOBILE 1* Revised Page No. 5
Issuing Officer: Cancels Original Page No. 5
David Donahue

1325 Barksdale Boulevard

Bossier City, LA 71111

Issue Date; July 2, 2013 Effective Date: August 1, 2013

Wireless Lifeline Terms of Service, (Cont'd.)

Additional Minutes*
100 minutes $5.00
250 minutes $10.00
400 minutes $15.00

Text Message Add Ons*

1000 minutes $5.00
2000 minutes $10.00
4000 minutes $15.00

Data Add Ons *
100 MB Data $5.00
250 MB Data $10.00
400 MB Data $15.00

* Applicable taxes and government fees are assessed to the above Plan Additions.

% L

Federal Lifeline Credit $9.25

M' - Material originally found on this page has been moved from Page 4
M? - Some material originally found on this page has been moved to Page 5.1
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BUDGET PREPAY, INC. Arizona C.C. No 1
D/B/A BUDGET MOBILE Original Page No. 5.1

Issuing Officer:
David Donahue

1325 Barksdale Boulevard
Bossier City, LA 71111
Issue Date: July 2, 2013 Effective Date: August 1, 2013

Wireless Lifeline Terms of Service, (Cont'd.)

B. General Terms and Conditions of Service

1.

Service Availability: Service is available only if Subscriber is within select coverage
area. Service may be interrupted due to system capacity limitations and system repairs or
modifications. Service is subject to limitation or interruption caused by weather, terrain,
obstructions such as trees or buildings and other conditions. Company is not responsible
for time lost or days lost for interruption of service caused by the above mentioned
factors. There will be no credits or refunds issued for any reason.

Service Activation: Subscriber must purchase a Company service plan in order to
activate a Lifeline account.

Use of Service/Rates: Fach text message sent or received by Subscribers, except for a
text message initiated by Company, is equivalent to one minute of usage and reduces a
Subscriber’s plan minutes accordingly. Calls and text messages initiated by Company
that are received by Subscribers do not reduce Subscriber plan minutes. Subscribers can
use the service to place 911 emergency services calls regardless of whether any minutes
remain on their account or activation status. Subscribers can use the service to contact
Customer Service at 888.777.4007 or 611 and minutes used by the Subscriber for
customer service calls will not be deducted from Subscriber’s account. Subscribers can
use the service to contact directory assistance (411 or #4007), and operator services (0);
minutes used for such calls will be deducted from Subscriber’s account. Subscribers
cannot use the service to place operator assisted calls such as third party billed, and
collect calls. Subscribers are unable to place calls directly to International numbers or
numbers that begin with 500, 700, 855, 900 or 976. Subscribers are also unable to
forward calls, or send/receive Multimedia Messages. If Subscriber is unable to
successfully place a call out, attempt dialing with 1 + the area code + the 7-digit number.
1t is highly recommended that Subscriber power cycle the phone at least once per day to
help re-register the phone within the Network.

Material on this page was originally found on Pages 5 & 6
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BUDGET PREPAY, INC. Arizona C.C. No 1
D/B/A BUDGET MOBILE 1* Revised Page No. 6

Issuing Officer:
David Donahue

Cancels Original Page No. 6

1325 Barksdale Boulevard

Bossier City, LA 71111
Issue Date: July 2, 2013 Effective Date: August 1, 2013
Wireless Lifeline Terms of Service, (Cont'd.)
B. General Terms and Conditions of Service
4, Service Continuation and Cancellation:

Lifeline Subscribers who take service under any plan, except the 250 Minute Talk, and
fail to pay for the next 30-day service cycle prior to the expiration of the current 30-day
service cycle, will be converted to the 250 Minute Talk plan on the day following the end
of the 30-day service cycle. However, Lifeline Subscribers will have the ability to revert
back to their previous plan or select any other applicable plan at any time if they pay for
such plan for another 30-day service cycle. Any minutes remaining under the 250
Minute Talk plan will not be carried over to the newly selected plan, whether or not the
newly selected plan is the same as the one in place prior to the conversion to the 250
Minute Talk plan.  Subscribers to all plans except the 250 Minute Talk plan will
continue to revert back to the 250 Minute Talk plan anytime they fail to timely pay for
the next 30-day service cycle. As set forth below Section E.5 k., if no usage appears on a
Lifeline Subscriber’s account during any continuous 60-day period, Company will
promptly notify the Subscriber that the Subscriber is no longer eligible for the Company's
Lifeline service subject to a 30-day grace period.

5. Deduction of Minutes: Deduction of minutes for a completed call from a Subscriber’s
handset will begin when the SEND key is pressed and will end when either party ends the
call, rounded to the nearest minute. Call detail records will only be provided where
required by applicable law.

6. Promotions: Company may offer promotional rates and services from time to time.

C. Termination or Suspension of Service

1. Disputes: If Subscriber is on any plan, no credits or adjustments of any kind will be
given for calls not connected or for dropped calls. For additional information please see
"Service Availability".

2. Suspending Service: Company will not suspend service if Subscriber’s phone is lost,
stolen, misplaced, or broken. The expiration date on Subscriber’s account cannot be
changed or extended for any reason. '

3. Company’s Right to Terminate Service: Company has the right to monitor all usage on

active accounts. Subscriber may not use services to make or transmit any unsolicited
commercial voice calls, text messages, etc. Company reserves the right to restrict,
suspend or terminate service to Subscriber’s number, without notice and at the
Company’s sole discretion if the Company suspects fraudulent, illegal or abusive activity,
if Subscriber fails to maintain an appropriate account balance for applicable charges, if
Subscriber harasses Company employees and/or other Company Subscribers, or if
Subscriber makes repeated and unjustified calls to Company’s customer care.

Material originally found on this page has been moved to Page 5.1
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BUDGET PREPAY, INC. Arizona C.C.No 1
D/B/A BUDGET MOBILE 1* Revised Page No. 7

Issuing Officer:
David Donahue

Cancels Original Page No. 7

1325 Barksdale Boulevard
Bossier City, LA 71111

Issue Date: July 2, 2013 Effective Date: August 1, 2013

Wireless Lifeline Terms of Service, (Cont'd.)

C. Termination or Suspension of Service, (Cont'd.)

4.

Cancellation Policy: In order to cancel service, Subscriber must verify that Subscriber is
the account holder and submit request in writing by mail or by faxing request to
318.908.9996. Alternatively, Subscribers may call the Customer Service at 888.777.4007
to cancel service. Subscriber will not be entitled to any type of credit for the unused
portion of the account balance if Subscriber decides to cancel service prior to the end of a
30 day service period.

Other Service Requirements

Account Balance: Airtime cannot be moved from one phone number to another phone
number whether the number is associated with service provided by the Company or by
some other wireless service provider. All airtime (airtime associated with a particular
plan, as well as additional purchased minutes, text messages or other services) expires at
the end of each 30-day cycle whether Subscriber uses the airtime or not. Additional
airtime purchased separately is available for a 30-day period from the date of purchase.
Release of Information: Company may release information about Subscriber’s account
when Company believes release is appropriate to comply with the law (i.e. Lifeline
databases, subpoena, court order, E911 information etc.). There will be no call histories
released to Subscribers for any reason.

PUK Codes: Please contact our US based Customer Service at 888.777.4007 if the
phone asks for a PUK code.

Phone Codes: If the phone is asking for ANY codes Subscriber is not aware of, do not
attempt guessing any codes because it may disable your phone.

Account Information: Subscribers are responsible for protecting the security of their
accounts. Company recommends that Subscriber not provide their four digit account
security code to any other person in order to prevent other persons from making
unauthorized changes to the account. Any person that is able to verify Subscriber’s
mobile number, and/or account information is considered to have been authorized by
Subscriber to make changes to the account.

Porting Policy: Company offers number portability to its Subscribers at no charge.
Company does not guarantee that number transfers to or from Company will be
successful. If Subscriber requests to port a number out to another company, that is
considered a request by Subscriber to Company to terminate all of the services associated
with that number. Subscriber’s remaining airtime will be forfeited and Subscriber will not
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