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ARIZONA CORPORATION COMMISC. v+

UTILITY COMPLAINTEORM
Investigator: Carmen Madrid Phone: 7§13 JUL {b P 2 () Fax
Priority: Respond Within Five Days S COMMISSIO
Opinion  No. 2013 - 111643 | Date: 7/16/2013
Complaint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio
08A Rate Case Iltems - Opposed
First. Last:
Complaint By: Jim Drake
Account Name: Jim Drake Home:
Street: n/a Work: (000) 000-0000
City: Sun City West CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:

Consumer has read in the news that APS plans to charge higher rates for consumers that use Solar Energy. He
states that he is opposed to any increase or being penalized for using methods to reduce the cost of electricity to
his home. He is renting his solar panels and has to pay for the rental of the panels also which is still costing him.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. E-01345A-13-0248. closed
*End of Comments*

Date Completed: 7/16/2013
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