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UTILITY COMPLAINT FORM W-01732A-12-0315 

Investinator: Richard Martinez Phons 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 111852 Date: 7/25/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Account Name: Judy Johnson -. Home: . 

Street: Work: 

City: Mohave Valley CBR: 

Complaint By: Judy Johnson 

State: Az Zip: 86440 k 

Utility Company. Willow Valley Water Co., lnc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A- 
12-0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

July 19, 2013 

Commission, 

My husband and I are one of the many seniors living (75+80 yrs old) along the colo. River. And it really upsets 
me to think that anyone would try & stop one of our companys from giving us a decrease on our electric as his 
as it is and everything else we have to pay for. We live on a fixed income and pray that there may be other 
companies like them & follow their lead. 
We have lived here for 30 years & are not lucky enough to have two homes so we can get out of the hear here 
in the summer so we do without other things to pay all our bills. What if it was you who lived on a fixed income & 
no one would ever try & give you a break. Think about it! 

Sincerely, 

Judy Johnson 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
712511 3 
Emailed to the Phoenix ACC office for docketin 
FILE CLOSED. 
*End of Comments* 
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