
Fax: ' - _ _  Investiaator: Trish Meeter - .  I 

Complaint DescriDtion: 08H Consolidation - In Favor 
N/A Not Applicable 

First: Last: 
Complaint Bv: Bill Bethal 
Account Name: Bill Bethal Home , 

Street: n/a work: 

City: nla CBR: - -  
State: Az Zip: n/a - is: E-Mail 

Utility Companv. 
Division: Water 

Contact Name: ~ . .-.wl.Y, 

New River Utility Company 

Nature of Complaint: 
6/14 in favor of rates increase docket No. W-01737A-12-0478 
email received: 

Contact Phone: '--- - 

Bill Bethal 6027506400 
HomeServicesTeam.com 

I have resided in Fletcher Heights for more than 10 years. My mother and father also have lived in Fletcher 
Heights for more than 10 years. 
We are completely satisfied with our service from New River Utility. 
I have surveyed my friends water rates. I have discovered New River Utilitiey's rates to be much lower than other 
water suppliersin our area. 
I have seen over head and the expense of running a business on Arizona stedily increase. I feel a rate increase 
by my water supplier would be reasonable, and expected. 
Please call me should vou have any questions. 

HomeServiceTeam.com 
*End of Complaint* 

Utilities' Response : 

Investiaator's Comments and Disposition: 
had been docketed. Entered for record keeping purposes. 
*End of Comments* 

Arizona GorpGration Commission 
DOCKETED 

Date Completed: 611 41201 3 
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