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Investigator: Tom Davis Phone?fil} JUL 23 A & 30 Fax:
Priority: Respond Within Five Days MMISSI0
— LT 821
Opinion No. 2013 - 111750 , Date: 7/22/2013
Complaint Description: 19Y Other - Elec Dereg - Renewable Resource Portfolio
08A Rate Case Iitems - Opposed
First: Last:
Complaint By: James Cochran
Account Name: James Cochran Home: .
Street: Work: (000) 000-0000
QEL Sun City West CBR:
State: AZ Zip: 85375 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone

Nature of Complaint:
OPPOSED E-01345A-13-0248 ELECTRIC

7/22/13: Phone Call

Mr. Cochran feels that what APS is proposing, as far as net metering, is morally wrong. APS are the ones that
originally put out the incentives for solar and now they want to take them away. Customer installed solar for the
man reason to save money. APS rates continually are going up but customers income is not. The APS proposal
will increase his bill by $100.

A brochure was received from a Washington association by the name of 60 plus. Everything this company is
saying are lies, just another way APS is trying to manipulate their customers. They made a profit even during
the recession and now they are trying to make even more. It's a wrong tactic to making money. | am opposed to
the APS proposal on net metering.

*End of Complaint*

Utilities' Response: Arizona Comperation Commission
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Investigator's Comments and Disposition:
7/22/13: Entered for the record and docketed

CLOSED
*End of Comments*

Date Completed: 7/22/2013

OpinionNo. 2013 - 111750



Bgeiey - 4 * *a - :c
& :’ WK "*\ 1"“‘1‘
ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




