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Dear Commissioner Stump,

I'am writing to express my support for the energy efficiency programs and measures in APS's proposed plan and also my
strong support for Arizona's Energy Efficiency Standard.

The Energy Efficiency Standard and these programs will help save customers money, plus reduce environmental and
health impacts by saving energy and reducing water use and pollution. Energy efficiency is a critical component of
moving toward a truly sustainable energy system.

The programs in the plan will help the company meet its responsibilities under the Energy Efficiency Standard, as well,
achieving savings for retail sales.

Energy savings will be realized by APS customers for existing homes via the Home Performance with ENERGY STAR
program, plus will provide flexibility and promote greater innovation and creativity. Renters will benefit and have more
opportunities to save via that proposed modifications and additions to the Multi-Family Energy Efficiency Program, plus
there is an incentive for improved efficiency for those who construct multi-family dwellings.

The programs that target non-residential customers, including LED lighting measures and energy management systems,
will give businesses and schools more opportunities to conserve energy, as well.

Finally, I strongly support APS maintaining a commitment to low-income programs, which help individuals and families
who are struggling the most.

In summary, | ask that you approve a strong EE Implementation Plan for APS, that you maintain the commitment to EE
programs, and that you adopt a plan that demonstrates that APS can meet its commitments/requirements under
Arizona's Energy Efficiency Standard.

Thank you for considering my comments.

Sincerely,

Mr. Roy Hess

1530 S Destry Ln
Cottonwood, AZ 86326-4954
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Dear Commissioner Stump,

I am writing to express my support for the energy efficiency programs and measures in APS's proposed plan and also my
strong support for Arizona's Energy Efficiency Standard.

The Energy Efficiency Standard and these programs will help save customers money, plus reduce environmental and
health impacts by saving energy and reducing water use and pollution. Energy efficiency is a critical component of
moving toward a truly sustainable energy system.

The programs in the plan will help the company meet its responsibilities under the Energy Efficiency Standard, as well,
achieving savings for retail sales.

Energy savings will be realized by APS customers for existing homes via the Home Performance with ENERGY STAR
program, plus will provide flexibility and promote greater innovation and creativity. Renters will benefit and have more
opportunities to save via that proposed modifications and additions to the Multi-Family Energy Efficiency Program, plus
there is an incentive for improved efficiency for those who construct multi-family dwellings.

The programs that target non-residential customers, including LED lighting measures and energy management systems,
will give businesses and schools more opportunities to conserve energy, as well.

Finally, | strongly support APS maintaining a commitment to low-income programs, which help individuals and families
who are struggling the most.

In summary, | ask that you approve a strong EE Implementation Plan for APS, that you maintain the commitment to EE
programs, and that you adopt a plan that demonstrates that APS can meet its commitments/requirements under
Arizona's Energy Efficiency Standard.

Thank you for considering my comments.
Sincerely,

Dr. Terry Colver

3835 N 21st Ave

Phoenix, AZ 85015-5463
(602) 234-3520




