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Opinion - NO. 2013 - 111439 Date: 6/27/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Ann McDermott 
Account Name: Ann McDermott Home: 

Street: Work: (000) 000-0000 

City: Litchfield Park CBR: 

State: Az Zip: 85340 - is: 

Utility Company. Liberty Water llitchfield Park Service Company -Sewer 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
SW-01428A-13-0042 SEWER OPPOSED 

6/24/13:Correspondence 

I've recently moved to this area and my summer bills in the home, (thrice the size of the current, and for 
landscaping on a five acre lot in my old neighborhood), were less than the May bill in the condo where I now 
reside. I was shocked. In the notice of hearing on application for increases in rates I got in the mail, LPSCO 
states the typical bill of a residential wastewater customer as $38.99/month. I am a single person not a family, 
and my monthly bill is more than that, my increase will also be more than that. I am on a fixed income, as are 
many in my condo development, and an increase in any bill of more than $5 a month is no little matter to us. I am 
not in favor of LPSCO being granted a rate increase. 
*End of Complaint* 

Utilities' Response: 

I Investiqator's Comments and Disposition: 
6/27/13: Entered for the record and docketed 

CLOSED 
*End of Comments* 

I Date Completed: 6/27/2013 
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