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Last February | contracted to have a solar system installed at my home. A number of factors influenced my
decision. These are:

1. Ifeltitwas environmentally responsible.

2. The incentives,i.e. the rebates and the to one KW tradeoff made economic sense.

3. Senate Bili1254 and House Bill 2593 established a clear public policy in Arizona to encourage alternate
sources of energy.

Although it is early in my APS billing cycle my results are satisfactory.

Much to my chagrin | watched an episode on "Horizon", channel 8, in which Ted Simon interviewed two
representatives from APS. These gentlemen argued that the one to one KW allowance was unfair to APS
because it didn't pay for the transmission cost of their service. The intention was to ask for relief from the
Commission.

This program has been followed up in the press with the APS and Solar interests being debated. Solar's
argument is that their systems will result in less capital cost for APS. ‘

it seems to me that what APS is proposing is a classic case of bait and switch. They offer cash and credit
incentives to get their customers to invest in solar and then change them after they are roped in.
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I this tactic was exermsed in any other commercial semng it could be prosecuted.

in conclusnon it is my hope that this commission and those of the future will reject any APS attempts to alter the
one to one KW credit aliowance.

Sincerely,

‘ ‘Allen 8. Greene
[

'Scottsdale, AZ 85250
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*
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