
W-Ol212A-12-0309 

Investiaator: Jenny Gomez 

Opinion - NO. 2013 - 111384 Date: 6/25/2013 
08A Rate Case Items - Opposed 
NIA Not Applicable 

First Last: 
Complaint Bv: Frances Grim 

street: work: 
citv: Maricopa a3.R 
State: 

Account Name: Frances Grim Home: . 

Az Zip: 85138 k E-Mail 

utility co mpanv. Global Water-Santa Cnrz Water Company 
Division: Water 

Contact Name: Contact Phone; 

Nature of Comdaint: 
***DOCKET NO. W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W- 
02451A-9-12-0313, W-2O446A-12-0314, W-01732A-12-0315 
OPPOSE 
I am a senior citizen who is on a fixed income & who is finding more difficulty to keep up with water increases on 
top of all other taxes being imposed. I don't believe I should have to cut back on essentials (food, medical care 
etc.). Moving out of Maricopa may be my only option taxes & high water rates will certainly be a negative fail if I 
try to sell my home. My water bill is $90 a month before I use any water. 
*End of Complaint* 

Utilities' Response: 

Investiaatots Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 61251201 3 
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