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To Whom It May Concern:

This filing for the Smart meter docket #E-00000C-11-0328 contains an original filing plus 13
copies and is being filed on behalf of the Safer Utilities Network.

T cal

oronaM¢éad, PLC
ttorneys for Safer Utilities Network

Enl.: Certificate of Service

Arizona Corporation Commission

DOCKETED
JUN 2 0 2013

[ BOBRETERHY |

WWO0D d¥b= -
no:t o oz Nof B

m
O
m

{}G

1N0Y 13K

|

m

g

104
+018S



Certificate of Service
The encloses were MAILED this 20th day of June, 2013, to the following:

Arizona Public Service Company
Jeffrey Johnson

P.O. Box 53999, STA. 9905
Phoenix, Arizona 85072-3999

Arizona Public Service Company
Thomas Mumaw

P.O. Box 53999, Station 8695
Phoenix, Arizona 85072-3999

Arizona Public Service Company
Michael Curtis

501 East Thomas Road

Phoenix, Arizona 85012-3205

Arizona Public Service Company
William Sullivan

501 East Thomas Road

Phoenix, Arizona 85012-3205

Arizona Public Service Company
Charles Moore

1878 W. White Mountain Blvd.
Lakeside, Arizona 85929

Mohave Electric Cooperative, Inc.
Peggy Gillman

P.O. Box 1045

Bullhead City, Arizona 86430

Mohave Electric Cooperative, Inc.
Tyler Carlson

P.O. Box 1045

Bullhead City, Arizona 86430 -



Mohave Electric Cooperative, Inc.
M. Jo Smith

88 E. Broadway

Tucson, Arizona 85701

Mohave Electric Cooperative, Inc.
Bradley Carroll

88 E. Broadway Blvd. MS HQE910
P.O.Box 711

Tucson, Arizona 85702

Mohave Electric Cooperative, Inc.
Michael Patten
Roshka DeWulf & Patten, PLC

One Arizona Center
400 E. Van Buren St. - 800
Phoenix, Arizona 85004

Mohave Electric Cooperative, Inc.
John Wallace

120 N. 44th St. - 100

Phoenix, Arizona 85034

Mohave Electric Cooperative, Inc.
Janice Alward

1200 W. Washington

Phoenix, Arizona 85007

Mohave Electric Cooperative, Inc.
Steve Olea SRR ‘
1200 W. Washington St.

Phoenix, Arizona 85007

Arizona Corporation Commission
Lyn Farmer

1200 W. Washington

Phoenix, Arizona 85007-2927

Electromagnetic Safety Alliance, Inc
Elizabeth Kelley

303 N. Gaia Pl

Tucson, Arizona 85745 -
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Preliminary survey of people affected by smart meters

A survey is presently being conducted of people who consider themselves harmed
by smart meters. The study uses an online survey service and is open to anyone.
The project is organized by Richard Conrad, PhD, the principal of the consulting
service Conrad Biologic.

Dr. Conrad made a preliminary report of the 210 people who responded to the
survey before the end of January 2013. A final report will be available after the
study period closes.

This study is not designed to find out what percentage of a population is affected,
which is called a prevalence study. A prevalence study is more difficult and costly
to do, and one has never been done for smart meters.

This study looks only at people who consider themselves affected by smart meters.
A full 97.6% of the 210 respondents were either very sure or fairly sure that their
smart meter caused new or worsened symptoms.

The preliminary report is over 120 pages long and includes pie charts of each
survey question, as well as 32 pages of anecdotes entered by the respondents. We
present here an executive summary of this preliminary data, put together by the
Safer Utilities Network for an Arizona audience. The preliminary report itself is

available at: www.mainecoalitiontostopsmartmeters.org/wp-

content/uploads/2013/01/Exhibit-1 O-Smart-Meter-Health—Effects-Report-
Survey2.pdf. ‘ '

Demographic information on the respondents:

75% live in the United States (the rest Canada and Australia)
6% live in Arizona o '
73% are female ‘

all respondents are adults (18 or older)
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o 52% are 45 to 59 years old
¢ 67% have education beyond high school

Health before the smart meters were installed:

¢ 59% were not electrically sensitive
o 82% reported good or excellent health
The smart meter exposures

The communication technology used by the smart meter is reported as:

o  65% wireless
e 5%PLC
¢ 30% don’t know

The PLC technology has not been covered much in the public discussion, which
may account for the uncertainty, and possible underreporting.

57% report that there are more than three smart meters within 50 feet of their
residence, including their own meter and any “smart” gas or water meters.

27% report that they spent much time (such as sleeping) within 9 ft of a smart
meter.

Health effects

The survey asked about what symptoms were brand new or had worsened since
the smart meters were installed. Reports of insomnia, tinnitus, pressure in the
head, difficulty concentrating, headaches and heart arthythmia were particularly
common. Bar charts are attached at the end of this filing.

About 45% of the responders believe that the smart meters caused them to become
electrically sensitive.

Of those who had the smart meter removed, 91% saw an impfoveniént in their
health. ' v

Effects of new or worsened electrical sensitivities, due to smart meters:

s 19% were forced to leave their job
¢ 24% needed accommodations at work
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48% needed accommodations at home

64% had limited capacity to work

17% moved away from their home

37% want to move away, but cannot

24% can use a cell phone without symptoms, as opposed to 50% before the
smart meter

o 39% can use a computer without symptoms, as opposed to 79% before the
smart meter

Could the health effects have another cause?

The survey explores other explanations through several questions. Other
possibilities include equipment installed in the home around the time the smart
meter was installed, as well as outside sources, such as nearby transmitters. The
answers do not point to such alternative explanations.

A key finding is that 42% report having symptoms before they knew the smart
meter had been installed, making anxieties a much less likely cause of the
symptoms. This is also supported by 63% responding that they were not
concerned about smart meters beforehand.

The comments

The online survey allowed for comments of up to 300 words. Many respondents
left a detailed comment, for a total of 32 pages in the preliminary report.

The comments are usually about how the smart meters have affected people’s lives
in a profound way. Many also mention that pets are affected.

A common theme is that smart meters on adjacent dwellings are a problem, which
is not addressed by an opt-out.

The comments make the statistics come alive — that these are real people.

Discussion

This is apparently the first study of the health impact of smart meters. Itisa
simple survey of a self-selected group of people, but with very provocative results.
It does not tell us how many people are affected, and it does not tell us much about
long-term effects. More research is urgently needed.

There is also an urgent need for a study of PLC smart meters. Dirty electricity has
been studied very little, despite preliminary evidence pointing to health effects.
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Due to the common problem of special interest influence on science, such studies
must diligently be free of political and special interest influence.

Important lessons can be learned from the present data. That 91% reported some
or full relief from the removal of the smart meter points to allowing people to opt-
out as a right — without discouragements. The study suggests that an opt-out
doesn’t solve all problems. It shows that 63% were not initially concerned and
thus unlikely to have opted out if they could have. The study also pomts out that
an opt-out may be insufficient with close-by neighbors.

As 42% reported symptoms starting before they knew the smart meter was
installed, and the survey explores various alternative explanations, it is reasonable
to accept people’s complaints about smart meters as genuine.

Submitted on behalf of:
Safer Utilities Network
P.O. Box 1523
Snowflake, AZ 85937

- Attached:

_* Brand new symptoms after exposure to smart meters that had never been

- experienced before [chart]

* Previous symptoms that worsened to severe intensity aﬁer exposure to smart
meters [chart]



APPENDIX 3

Smart Meter Health Effects Survey Question 15A
Brand new symptoms after exposure to smart meters that had never been experienced before

[ Severe & New . B Moderate & New

# of Respondents who checked Severe & New; Moderate & New

Insomnia
Ringing, bﬁzzing/tinnitus

Pressure in Head

Difficulty concentrating

Headaches

Heart récihg; a;'rhythmia
Memo’ry.‘p.roblems

| Agitation

Dizziness

Fatigue

SYMPTOMS AFTER SMART METER

Tingling, burning skin
Involuntary muscle contractions

Eye/vision problems

.~ Numbness

50 - 100 150
Number of Respondents

61



APPENDIX 2

Smart Meter Health Effects Survey Question 15B : ,
Previous symptoms that worsened to severe intensity after exposure to smart meters

B Severe & Worsened

Number of respondents who checked Severe & Worsened

Insomnia

Ringing, bi:zzing/tinnitus
Pressure in Head
Difficulty concentrating
Headaches

Heart racing, arrhythmia
Memory problems

Agitation

Dizziness

_Fatigue

SYMPTOMS AFTER SMART METER

Tingling, burning skin
Involuntary muscle contractions
Eye/vision problems

Numbness

25 50 75

Number of Respondents

60



