
Priority: Respond Within Five Days 

Opinion Mo. 2013 - 111188 

Complaint By: 

Account Name: 
Street: 
City: 
state: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last 
Phyllis Sips 
Phyllis Sipes Home: 

work: 

Chandler CBR: 

Az Zip: 85248 kg 

Utility Comrranv. Pima Utility Company 
Divisii: Sewer 

Contact Name: > ComctPhone: , 

Nature of Complaint 
OPPOSED W-02199A-11-0329 - SW-02199A-11-0330 WATER/SEW ER 

Pima Utility Co. has already been given permission to raise our watedsewer rates in our subdivision & their 
request to make the utility customers pay for the shareholders individual income taxes on their shares is 
unconscionable. 

It is probably useless for any of us customers to complain about this, because the members of the Commission 
traditionally vote on the side of the utility. Guess that is the new "American Way" as we see in the price gouging 
of most utilities and businesses. 
*End of Complaint* 

U t i l i  Response: 

In vestiaator's Comments and Disposition: 
6/13/13 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Arizona Corporation Commission 
QOCKETED 

JUN 1 4  2013 

Date Completed: 611 31201 3 
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