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Investigator: Richard Martinez Phone: 

Priom: Respond Within Five Days 

q$$Nofati~r~ Commission Opinion - NO. 2013 - 111184 
laint DeScllpWnx D 0 CKETED 08A Rate Case Items - Opposed 

N/A Not Applicable 

. .  

Last: JWN 1 8  2013 First: 
ComDlaint Bv: Mrs. B. Smokes 
Account Name: Mrs. B. Smokes 

street: na 

state: Az Zip: 00000 - is: 

Q.& unknown CBR: 

Utility Company . Pima Utility Company 
Sewer 

Contact Phone: . .  

Nature of Complaint: 
OPPOSED W-02199A-11-0329 - SW-02199A-11-0330 WATERISEWER 

May 30,2013 

This is the most brutal, inconsiderate policy I have ever heard of. When a company requires senior citizens, 
who are on fixed incomes, to pay for there income taxes. No one helps me pay mine. 
No more increases! 
*End of Complaint* 

Utilities' Response: 

InvW 'gator's Comments and Disposition: 
6/13/13 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 6/13/2013 
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