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Complaint By: Jerry Cox
Account Name:  Jerry Cox Home: .
Street: Work: (000) 000-0000
City: San Tan CBR:
State: AZ Zip: 85143 is: Cellular

Utility Company.  Johnson Utilities L.L.C. d/b/a Johnson Utilities Company

Division: Water

Contact Name: e Contact Phone: (¢

Nature of Complaint:

OPPOSED WS-02987A-08-0180 WATER/SEWER

I do not feel as though there is justification for Johnson Utilities to get a rate increase. The rates are alrerady
more than other areas in the Phoenix Valley. The service they provide is horrible at times. Our water pressure is
lacking at times and they have no answers for the reasons. There have been numberous issues with the quality
of the water itself. Please do not approve the rate increase.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Entered for the record and docketed
*End of Comments*

Date Completed: 6/12/2013
OpinionNo. 2013 - 111115




