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Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

T-03471A-13-0190

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions
Docket Number T-03471A

To Whom It May Concern:
Pursuant to A.R.S. §§ 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files
for an original and thirteen copies of revised pages to its Local Exchange and Toll

Service tariff, which was approved by the Arizona Corporation Commission
(“Commission”) on July 2, 1997 in Decision Number 60285.

Revisions to the Cox Local Exchange and Toll Service tariff are as follows:

Revised Pages Description of Change
2,3&5 Revise Check Sheets.
60 Increase Residential Line Connection Charges and Add Self-Install

(New); remove Link Up footnote, add Self-Install footnote

92.0.11 & 92.0.12 Add Terms and Conditions relating to Cox Business Unlimited LD
Call Plan

Cox respectfully requests that these revisions become effective on July 8, 2013.

If you have any questions or comments, please do not hesitate to contact me.

Sincerely,

4

Mark DiNurfzio Arizona Corporation Commission

Director, AZ Regulatory Affairs DOCKETED

(623) 328-3252

JUN -6 2013
Attachment

cc: Paul Cain DOCKETED 8Y
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COX ARIZONA TELCOM, L.L.C.
d/b/a/ Cox Communications or Cox

ARIZONA CC TARIFF NO. 1
EIGHTY-EIGHTH REVISED PAGE NO. 2

d/b/a/ Cox Business Services or Cox Business

LOCAL EXCHANGE SERVICE

All pages of this tariff are effective as of the date shown.

CHECK SHEET

Original and revised pages, as

named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE

Title Page
2*
3*
4
5*
6
7
8
9

10
11
12
13
14
15

REVISION PAGE REVISION
3RP Revised 16 2P Revised
88™ Revised 17 Original
30™ Revised 18 2"P Revised
47™ Revised 19 15T Revised
56™ Revised 20 15T Revised
3RP Revised 21 15T Revised
4™ Revised 22 Original
Original 23 Original
Original 24 Original
15T Revised 25 2"P Revised
2"P Revised 25.1 Original
15T Revised 26 15T Revised
Original 27 2P Revised
4™ Revised 28 Original
3RP Revised 29 4™ Revised
29.1 15T Revised
30 3RP Revised

(*) Denotes new or revised page.

Issue Date: June 6, 2013

Effective Date: July 8, 2013

Issued By: Paul Cain
Sr. Manager, Regulatory Operations
Cox Communications, Inc,
1400 Lake Hearn Drive,
Atlanta, GA 30319



COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications or Cox THIRTIETH REVISED PAGE NO. 3

d/b/a/ Cox Business Services or Cox Business

‘LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE

31
32
33
34
35
36
37
38
39
39.1
39.2
39.3
39.4
39.5
40
41
42
43
44
45

REVISION PAGE - REVISION
Third Revised 46 Second Revised
Second Revised 47 First Revised
Original 47.1 First Revised
First Revised 47.2 First Revised
Original 48 Third Revised
First Revised 49 Original
Original 50 Second Revised
Fourth Revised 51 Third Revised
Second Revised 51.1 Original

First Revised 52 Original
Original 53 First Revised
Original 54 Second Revised
Original 55 Original
Original 56 First Revised
First Revised 57 First Revised
Second Revised 58 Third Revised
First Revised 59 Third Revised
First Revised 59.0.1 Original

First Revised 59.1 Fifth Revised
First Revised 60* Fifteenth Revised

(*) Denotes new or revised page.

Issue Date: June 6, 2013 Effective Date: July 8, 2013

Issued By: Paul Cain
Sr. Manager, Regulatory Operations
Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, GA 30319



COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications or Cox FIFTY-SIXTH REVISED PAGE NO. 5
d/b/a/ Cox Business Service or Cox Business

‘ LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION PAGE REVISION
91 11" Revised 92.19 2NP Revised 121 15T Revised
92 10™ Revised 92.20 2P Revised 122 15T Revised
92.0.1 4™ Revised 92.21 2"P Revised 122.1 Original
92.0.2 37P Revised 92.22 3RP Revised 122.2 Original
92.0.2.1 15T Revised 92.23 2"P Revised 122.3 Original
92.0.2.2 157 Revised 93 4™ Revised 122.4 Original
92.0.3 6™ Revised 94 2"P Revised 122.5 Original
92.0.4 4™ Revised 95 4™ Revised 122.6 Original
92.0.5 4™ Revised 96 15T Revised 123 Original
92.0.6 5™ Revised 97 2P Revised 124 Original
92.0.7 2"° Revised 98 2"P Revised 125 Original
92.0.8 2"P Revised 99 7™ Revised 126 Original
92.0.9 2"° Revised 100 Original 127 Original
92.0.9.1 15T Revised 101 15T Revised 128 Original
92.0.9.2 1°" Revised 102 3RP Revised 129 Original
92.0.10 1°T Revised 102.0.1 4™ Revised 130 Original
92.0.11%* 3R° Revised 102.1 3RP Revised 131 Original
92.0.12%* 3" Revised 102.2 Original 132 Original
92.1 2P Revised 103 2"P Revised 133 Original
92.2 2"P Revised 104 2"P Revised 134 Original
92.3 2"° Revised 105 1°T Revised 135 Original
92.4 2"° Revised 105.1 15T Revised 136 Original
92.5 2"° Revised 106 3%° Revised 137 Original
92.6 2MP Revised 107 4™ Revised 138 15" Revised
92.7 2"P Revised 107.1 Original 139 Original
92.8 4™ Revised 108 Original 140 Original
92.9 7™ Revised 109 15T Revised 141 Original
92.10 4™ Revised 110 Original 142 Original
92.11 4™ Revised 111 4™ Revised 143 Original
92.12 5™ Revised 112 4™ Revised 144 Original
92.12.1 2"° Revised 113 3"P Revised 145 Original
92.13 2"° Revised 114 4™ Revised 146 Original
92.14 2P Revised 115 37P Revised 147 Original
92.15 2"° Revised 116 3RP Revised 148 Original
92.16 3%P Revised 117 4™ Revised 149 Original
92.17 3R° Revised 118 157 Revised 150 Original
92.18 2"P Revised 119 2"0 Revised 151 Original
120 4™ Revised 152 Original
153 Original
154 Original
155 Original

(*) Denotes new or revised page.

Issue Date: June 6, 2013 Effective Date: July 8, 2013

Issued By: Paul Cain
Sr. Manager, Regulatory Operations
Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, GA 30319



COX ARIZONA TELCOM, L.L.C. ‘ ARIZONA CC TARIFFNO. 1
d/b/a/ Cox Communications FIFTEENTH REVISED PAGE NO. 60

d/b/a/ Cox Business Services
LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1.2 Local Exchange Service, cont’d.
2. Local Line, Rates and Charges

A Local Line Customer will be charged applicable Non-Recurring Charges (NRCs),
monthly.Recurring Charges as specified in Sections 3.1.2.2.(a) and 3.1.2.2.(b)

respectively.

(a) Non-Recurring Charge Residential Business Home Office
Line Connection Charge Current Max Current’ Max Current  Max
per line $45.00 $50.00 $45.00 $50.00
Lines 1-8’ $40.00 $40.00
when bundled $20.00 $20.00
Reconnect $40.00 $40.00
FastConnect® $40.00 $40.00
when bundled $40.00 $40.00
Transfer of Service® $40.00 $40.00
Self-Install” $30.00 $80.00
when bundled $20.00 $80.00
Seasonal Service $0.00 $15.00 $25.00 $25.00

Account Changes
(per number after initial

per billing record change $10.00 $15.00 $20.00 $20.00 $20.00 $20.00
PIC-2 Change

(per line - initial set-up) N/C N/C N/C
after initial set-up* $5.00 $7.00 $5.00 $5.00 $5.00 $5.00

Line Restoral Charge -
(per line) $0.00 $0.00 $25.00 $25.00 $25.00 $25.00

s Waive PIC change charge if Cox Long Distance is selected.

B New Cox Customers who port their numbers to Cox from another carrier will have the Business Cox
Connection Charge (as stated above) waived. Customers adding new lines in addition to their ported
lines (non-ported lines) will be subject to the tariffed installation rate.

> Line connection charge for the initial establishment of service includes connection of up to four lines
per account. Each line thereafter will be charged the current rate as set forth above.

® FastConnect is an optional Line Connection service offered in situations where the customer need not
be at home to complete the service installation.

* Transfer of Service is a relocation of service within the Cox service area.

* Line Connection Charge may apply in addition to or in lieu of Self-Install Connection
Charge if Cox Technician is dispatched to Customer’s premise as a result of failed Self-
Install attempt that is determined to be customer related.

Issue Date: June 6, 2013 Effective Date: July 8, 2013

Issued By: Paul Cain
Sr. Manager, Regulatory Operations
Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta. GA 30319
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COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications THIRD REVISED PAGE NO. 92.0.11

d/b/a Cox Business Services

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.
3.1 Local Exchange Service, cont’'d.
3.1.6 Intrastate Toll Service, cont'd.
6. Optional Calling Plans, cont’d.
Cox Business Unlimited LD Call Plan

General

The Cox Business Services Unlimited Call Plan will be offered to Business Customers
where facilities exist and operating conditions permit. The Plan is provisioned with
the following services:

e Up to a maximum of 10 flat-rated Business Access Lines, except IP-Centrex lines
(lines are priced separately);
Unlimited intralLATA outbound toll minutes;

e Unlimited interLATA outbound toll minutes;

e Calls are timed in 6-second increments and rounded up to the next 6-second

increment.

Terms and Conditions

1. The Customer must select Company as the carrier of choice for toll services for
each Business access line subscribed to under this plan.

2. The Customer may subscribe up to a maximum of ten (10) Unlimited Calling
lines, except for IP-Centrex lines. All lines in a common hunt group must be
provisioned with the Plan. The Unlimited Calling is only available to Customers
who subscribe to ten (10) or fewer access lines, except for IP-Centrex lines.

3. The Cox Unlimited Plan’s Monthly Recurring Charge will be billed in advance.

4. The unlimited intralATA and interLATA outbound toll minutes included in this plan
(1) shall apply exclusively to direct-dialed calls made from the line subject to this
Plan, (2) have no cash value for refund purposes, (3) are not transferable or
assignable, (4) shall not be applied to calls outside the United States, and (5)
shall not apply toward operator-assisted, collect calls, toll free (inbound) calls,
calls billed to a third party or credit cards, or calls to directory assistance, and
shall apply only to calls that are two minutes or above in length.

Issue Date: June 6, 2013 Effective Date: July 8, 2013

Issued By: Paul Cain
Sr. Manager, Regulatory Operations
Cox Communications, Inc.
1400 take Hearn Drive,
Atlanta, GA 30319

(N)
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COX ARIZONA TELCOM, L.L.C.
d/b/a/ Cox Communications
d/b/a Cox Business Services

ARIZONA CC TARIFF NO. 1
THIRD REVISED PAGE NO. 92.0.12

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions, cont’d.

3.1 Local Exchange Service, cont'd.
3.1.6 Intrastate Toll Service, cont’d.

6. Optional Calling Plans, cont’d.

Cox Business Unlimited LD Call Plan, cont'd

5. The Company may monitor the Customer’s toll usage subject to this Plan. If the

Customer uses the toll minutes under this Plan for outbound telemarketing, call
centers or non-voice services, including but not limited to, data services or any
other service listed below, the Customer will be presumed to be in violation of
the usage restrictions of this Plan. It shall be the responsibility of the Customer
to demonstrate to the Company that the usage is not in violation of the usage
restrictions specified herein. Usage restrictions apply and may not be used in
conjunction with the following:

a. Auto dialers, power dialers, any type of automatic outbound dialing or
predictive calling/dialing system
Call Center applications
Automatic Call Distribution (ACD) Systems
Long distance Internet access
Resale of unlimited minutes *
PBX trunks or services
Non-square electronic key and hybrid telephone systems
Ground start line or trunks
ISDN services
Public telephone services
Public access smart-pay phones
The functional equivalent of any system listed above

If the Company determines that a Customer has failed to demonstrate that the
usage is not in violation of any of the usage restrictions, the Customer is no
longer eligible for this pilan and the Company may immediately move the
Customer’s toll service to another plan offered under this tariff.

Rates and _Charges

Standalone Bundled Services

Service
1 Year | 2 Year | 3 Year
Term Term Term
Cox Unlimited Call Plan $25.00 | $22.50 | $21.25 $20
Bundled with iVoIP Anywhere or
Office Packages $15.00 | $15.00 | $15.00 | $15.00

Issue Date: June 6, 2013

Issued By: Paul Cain

Sr. Manager, Regulatory Operations

Cox Communications, Inc.
1400 Lake Hearn Drive,
Atlanta, GA 30319

Effective Date: July 8, 2013
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