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sohagon WtCUties L.L.C. d h h  johnson UtisJtb Company 
WatH 

I am NOT in favor of this... the current amount that we have to pay is $39.35 and not it will go up to $42.00 this is 
charged to us even if we DO NOT USE the water also they charge a water Minimum charge $1 1.00 please add 
this up $50.35 base amount ( RIGHT N0w)then it will be $53.27. I am being charged almost 100 dollars and I 
only usegbout $5odotlars dit. I lived in Chandter and had a pod andmly paid $65 ddlars a month (with a 
pool) I cant betieve what this company is getting away with this. They are GREEDY and do not care about the 
poor consum# (they offer no discount pian for those in need). Leading to paying more in HOA to water the 
Green ate~ts and ;the gulf course Mr. Johnson Himself owns. T h y  will not help in times of need and always 
charged agrewdamntta have the water turned on. They found Wmgnilainttrewsrter and ctid not alert the 
public right away.. T h y  now want to charge more for there tainted water. I ask that you do not grant this it is bad 
enough that we have no other choice than Johnson Utilities but * be chapsd more is unconstituthmal. 

Thank You For you Time, 

Can Knrrpp 
*End of Complaint* 

Arizona Corporation Commission 
DOCKETED 

JUN 11 2013 
DOCKETED BY 

Ws-02987 A48-0180 docketed 
*End of comments* 

!!!#a 2013 - 410822 



ARIZONA CORPORATION COMMISSION 



ARIZUNA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

33% of my water bill are,for ctrarges other than my actual wter usage. Now we are adding their income 
tax to these charges? Weather OT not thii is fair to Johnson Utilities is arguable. (see Rucco's comments) 
It definably is W T  fair to the ratepayer and I believe it is your job to watch out forthe rate payer. 
Arizona Corpmtion Commission 
PuMi Comment Form 
1200 w Washington st - Pbx, A2 85007 
(602) 542-4251 

YOUR NAME DATE 
Sharon Johnson 5/09/13 
N m E S S  PHcMlF fWCMRE\ 
3 
CITY, STATE, ZIP CELL PHONE 
San Tan Valley Az 85143 
DOCKET YOU WISH TO COMMENT ON: $DOCKET NUMBER 
ws92987Ao&o180 W&(M987A-O&Ot80 
CASE OR UTILITY W E  YOUR POSITION ON M E  DOCKET 
Johnson Wlities PROn CON/71 OTHEn 

Step 3 
ENTER YOUR COMMENTS HERE: 
Step 4 
This form 
*End of CompMnt* 
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them. The ADEQ did not agree with them, and cited JU and levied fi 
JU still will not admit they had pmitive samples that were making popl 
ever si- this occliwred, was not feeling well. when she started having 
and fwnd oathat she hss copious amounts of e-coli bestsrirrin 
so this is not due b poor hygiene. The only way she could have gotten Ws bacteria m s  from MW water. She ik 
still under treatment as we are finding it nearly impossible to get this e-coli bacteria out of her body! t have 
copies of her tab reports &at I am willing to share with you, if so dmired. 

&nary 

sewage treatment and raw sewage spilting out into puMk: areas, the most 
ago. This puts us all at risk once again because sewage trwtmmt failure. 

JU is also denying any wmng in ahis latest incident, as well, implying that the nyw sewage seen ffaalln(;l in ab 
decorative pond in frwtt a bmnunity of houses was not what we all KNEW it was! These types of incidents 
happen fAR too frequently, and JU needs to fix this to prevent these sewage sfls Itwn QItlppenktg 9nd . 
endangering their customer's health! 

3. Most of us living here in the San Tan Valley are afraid to not only drink JU water, but 
thingslike rinse our tooth brushes in it, wash produce, etc. Case in point.. anather of my daughters mcently to& 
part in a science experiment involving JU water. The person in charge &tt$s expenma% swabbed nry dqjhbr's 
wmashed hand, then put that swab in a petri dish. Then atlofher swab 'IIYBS taken 
rinsed in JU tap water and then air-dried. This swab was put in a 2nd petri dish. If 
this pipicture, I really want you to see it. The petri dish from the wmrashed hand had a small amount of bacterial 
growth in it. The petri dish from the hand rinsed in JU tap water, was FULL of bacterial It was at this p in t  tihat we 
stopped rinsing our tooth brushes and washing produce in JU tap water. We had already stopped dr)rtkin(a the 
water after the e-coli incident. 

4. I have proof that JU is not reading wr water meter but rather they me esthnazing wr mollfhfy water wage. My 
husband and 3 figured this out Sast year when one month we received a water bill from JU that was'5 tknes the 
amount of what our normal usage was. When we called JU regarding thk, when Wsfifmliy gpt t h u ~ h t o  thsm 
(more on that in my next paragraph) they were very unhelpful and suggestd we had a W y  toitert or something, 
which we knew we did NOT. I became suspicious and started keeping track of our 
later by documenting the meter mading with photos. I )1ow know for certain that ~ t l  
regularly, because the nombarvr not only do not match each month frm what I hgvs 
our water statement, but they are ab0 UNDER-estimating our water usage. So somedery when Vrey 
comcf out and read our meter again, we wiM be hit with another HUGE bill? Not c%Hy does this wmck 
our very tight budget, but JU h a s s  tiered razing system when it comes to paying twtbirwater. fhe 1st 5ooo 
ptlons is the lowest rate, then 5ooo to 10,OOO gallons is a higher rate, and over 10,- #plkms .is m m  higher 
rate. The last time we got a huge bill from JU, they said our wage for the mortth was ewer 19,OOO $jaIionst 
Because of their under-estimating we ended up paying much higher rates for water that we had definitsty NOT 
used in just one month's time! Their website states that they retad our meters each mmih, btitthis isa Ne, as 
again, I have proof that they do no2! f am Wilrbg to share copies of my statements along vdth each m0nth"s phoRo 
documenting the actual meter reading if you wwld like b see these. Just tet me know how to get them to you. 

5. JU's cPustomer service is about the worst I%@ ever encountered. I actually M an 
threaten to call #he eir office because they seemed to think I 
them. I wasn't, and e in the office tht conwnad that thisem 
I was tinally able to talk to a supervisor who was better, not great, .but betW and@ my pmbkn i'mded. 
Hawever, this ism an isolated incident. People are afraid to go to 
empbyee~. If wetry to call JU, their phone line is always busy. lf 
mbst of the time don't If we have issues with our bill, we am just 
aery ,want to raise wf water rates. 

Thet#UUf#&~i%W€l9l"ra kekl captive by companr who ourwater here, a 
quality ofthe water who doesn't 

everrdo atmpie 

&tiwdeaf#e 
getbacktous,but 
w76 Qet RfM?d. Yet 

WhocouldCafeI 
,#mats, and who lies and steals from us, their a 
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