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GARY PIERCE 
BRENDA BURNS 
BOB BURNS 
SUSAN BITTER SMITH 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING TO INSTALL A WATER LINE 
FROM THE WELL ON TIEMAN TO WELL 
NO. 1 ONTOWERS. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING TO PURCHASE THE WELL 
NO. 4 SITE AND THE COMPANY 
VEHICLE. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY. LLC FOR APPROVAL OF 
FINANCING FOR AN 8,000-GALLON 
HYDRO-PNEUMATIC TANK. 

IN THE MATTER OF THE RATE 
APPLICATION OF MONTEZUMA 
RIMROCK WATER COMPANY, LLC. 

JOHN E. DOUGHERTY, 
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V. 

MONTEZUMA RIMROCK WATER 
COMPANY, LLC 
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NOTICE OF FILING REBUTTAL 
TESTIMONY 

Montezuma Rimrock Water Company LLC hereby submits this Notice of Filing 

Rebuttal Testimony of Patricia Olsen in the above-referenced matter. 

RESPECTFULLY SUBMITTED this 6, day of June, 20 13. 

FENNEMORE CRAIG p[/J+v ,’ 

Todd C. Wilev 
BY 

2394 E. Camdback Road, Suite 600 
rnoenix, AZ m u i o  
Attorneys for Montezuma Rimrock Water 
Company, LLC. 

-. n-n<  r 

An ori inal and 13 co ies 

this 6 day of June, 20 13, 
with: 

of the, F oregoing was P iled 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

A co y of the fore oing 

6 day of June, 2013, to: 
v v p  R and delivere i /mailed/emailed this 

Sarah N. Harpring 
Administrative Law Judge 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 
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PHOENIX 

I. 

Q* 
A. 

Q* 
A. 

Q* 

A. 

INTRODUCTION AND PURPOSE OF TESTIMONY 

ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS PROCEEDING? 

I am testifLing on behalf of the applicant Montezuma Rimrock Water Company 

(“MRWC”) in this consolidated rate case proceeding. 

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY HERE? 

I am providing this rebuttal testimony in support of MRWC’s application for rate 

relief, along with responding to the direct testimony submitted by Gerald Becker 

on behalf of Commission Staff (along with the engineering report of Marlin Scott) 

and John Dougherty submitted on behalf of himself. 

BEFORE ADDRESSING THE TESTIMONY OF MR. BECKER AND MR. 

DOUGHERTY, WHAT DOCUMENTS ARE YOU SPONSORING IN 

SUPPORT OF MRWC’S RATE APPLICATION? 

I am sponsoring the following exhibits in support of MRWC’s rate application and 

financing approvals filed in this case: (1) MRWC’s rate application docketed on 

iviay 3 i ,  2U iL; (2 j IvIK-w-Cs response to Commission StafTs ieaer of insufficiency 

docketed on September 4, 2012 (with attachments); (3) MRWC’s response to 

insufficiency item #4 docketed September 14, 20 12; (4) MRWC’s Insufficiency 

Submittals & Amendments docketed on October 9, 2012 (with attachments); (5) 

MRWC’s Insufficiency Submittals & Amendments docketed October 25, 20 12 

(with attachments); (6) MRWC’s Amended Schedules docketed November 5 ,  

2012; (7) MRWC’s Amendment to Rate Case docketed November 26, 2012 (with 

attachments); (8) MRWC’s Request for Procedural Conference and Additional 

Rate Case Information (with attachments) docketed December 3, 20 12; (9) 

Response to John Dougherty Data Request docketed January 10, 2013 (with 

attachments); (1 0) MRWC’s Notice of Filing Financing Applications docketed 

April 12, 20 13 (with attachments); (1 1) MRWC’s Financing Application for 
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11. 

v* 

A. 

$15,000 for purchase of an 8,000 gallon hydro-pneumatic tank docketed March 3 1, 

2012 (with attachments); and (12) MRWC’s Financing Application for $68,592 for 

waterline construction connecting well site ## 1 and well site #4 docketed March 3 1, 

2012 (with attachments). Because all of these documents are available on the 

Commission E-Docket, I am not providing copies of these documents with my pre- 

filed testimony, but I intend to sponsor them at hearing. 

I also intend to sponsor the various information provided by MRWC to 

Commission Staff in support of the Company’s request for rate relief, including: 

(1) MRWC responses to Staffs First Set of Data Requests dated January 13, 2013 

(attached as Exhibit A); and (2) additional information provided to Staff 

(attached as Exhibit B). I also will sponsor the following exhibit at hearing: 

Cashier’s Check dated April 15, 2011 in the amount of $16,757.89 relating to 

payment for Well No. 4 (attached as Exhibit C). 

RESPONSE TO DIRECT TESTIMONY OF COMMISSION STAFF. 

HAVE YUU KEviEwEu ine ViRECi TB3TIiviuNY SuBiviii iEG BY 

MR. BECKER ON BEHALF OF COMMISSION STAFF? 

Yes, I have reviewed Mr. Becker’s direct testimony in this case. In his testimony, 

Mr. Becker recommends a revenue increase of $21,355 along with recommending 

approval of two surcharges for debt associated with the hydro-pneumatic tank and 

additional storage tanks. My understanding is that Mr. Becker recommends 

approval of surcharges in the amount of $4,301.76 per year for the hydro- 

pneumatic tank ($358.45 per month x 12 months) and a surcharge of $8,409 to 

support MRWC’s request for WIFA financing relating to the additional storage 

tanks. My understanding is that Mr. Becker’s testimony and recommended rates 

are based on a cash flow analysis for MRWC in order to allow the Company to pay 

2 A PROPESSIONAL CORPORATION 
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Q* 

A. 

current bills and expenses relating to providing utility service with an operating 

income of $2,776. 

DO YOU AGREE WITH MR. BECKER’S TESTIMONY AND 

RECOMMENDATIONS IN THIS CASE? 

I agree generally with and support Mr. Becker’s testimony, but I do recommend 

and request some modifications to Mr. Becker’s testimony below. I also highlight 

a few clarifications and corrections relating to Mr. Becker’s testimony. In his 

testimony, Mr. Becker has performed a cash flow analysis for payment of 

MRWC’s operating costs and expenses, but has left a minimal operating margin of 

$2,776. That margin or working capital is not sufficient to pay for plant repairs, 

improvements or contingencies that may arise during normal operations. MRWC 

believes that an operating margin of 9-10% should be adopted under the 

circumstances of this case. Both the Company and its customers would be better 

served by a higher operating margin and more working capital that could be used 

tor repairs, improvements and otiier potenriai contingencies. r ur r;xslrrrpir;, ihai 

operating margin will not allow MRWC to pay unpaid invoices for work and labor 

in 2010-2012 that are unpaid today. I have attached copies of those invoices as 

Exhibit D. At this time, MRWC does not have generators that can operate its 

equipment. Providing a small margin or limited working capital hinders MRWC 

from purchasing generators to operate its equipment.. Although there are 

generators on site, they are undersized for the system. They were purchased many 

many years ago. Annually, APS is unable to provide power to our community at 

least once, sometimes twice per year, for a period of 4 to 6 hours and sometimes 

longer. Allowing a larger operating margin or increased working capital is 

necessary to allow MRWC to cover expenses that are likely to arise, especially 

- 
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PHOENIX 

Q* 

A. 

Q* 

A. 

since MRWC is a small company with a system constructed in the 1960s and 

1970s. 

CAN YOU PLEASE EXPLAIN MRWC’S CLARIFICATIONS AND 

REQUESTS RELATING TO MR. BECKER’S TESTIMONY. 

Yes, I will go through the various issues and requests. To start, MRWC filed its 

rate case based on the test year ending December 3 1, 201 1. On page 2 of his 

testimony, Mr. Becker states that the Company requested a revenue increase of 

$43,400 and also that MRWC did not propose new rates. I believe that Mr. Becker 

based those statements on MRWC’s responses to insufficiencies docketed on 

September 4, 20 12. The Company docketed amended schedules and applications 

on October 25, 2012, requesting a revenue increase of $76,800. In its filing on 

November 5, 2012, MRWC also proposed minimum service charges and 

commodity rates. The Company’s requested $76,800 revenue increase was based 

on the operating expenses faced by MRWC relating to provision of utility service. 

As such, 1 would request tnat f ie commission c;unsi&r s l i d  appiuvc LUG 

Company’s requested revenue increase with any deductions recommended by Mr. 

Becker in his testimony that may be adopted by the Commission. 

ON PAGE 10 OF HIS DIRECT TESTIMONY, MR. BECKER 

RECOMMENDS OPERATING EXPENSES FOR SALARIES AND WAGES 

OF $13,181. DO YOU AGREE WITH THAT RECOMMENDATION? 

No, I do not agree with that recommendation and request that Commission Staff 

and the Commission reconsider that recommendation. On average, I work 40-50 

hours per week for the Company and I also need the assistance of office staff for 

approximately 20 hours per week. Authorizing only $13,18 1 in salaries to operate 

MRWC is extremely low and, frankly, well below federal minimum wage 

requirements. Given the amount of work involved, MRWC requests that 

L1- - 
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Q. 

A. 

authorized expenses for salaries and wages be increased to $1 1,000 for office 

support and $22,000 for my salary, equaling a total salary and wages expense of 

$33,000. That would pay necessary salaries for operation of the Company. 

In the alternative and at minimum, the Commission should authorize a 

salary expenses equal to the two-year average for salaries paid by MRWC in 2009 

and 2010. As set forth in MRWC’s responses to Staff data request 1.1 (attached 

as Exhibit A), MRWC paid salaries and wages in the amount of $14,802 in 2010 

and $24,742 in 2009. MRWC did not pay any salaries and wages in 2011. 

Clearly, a zero number for salaries and wages in 201 1 is not representative of 

actual operations and that number should be excluded from any average 

calculation for salaries and wages. Based on the salaries paid in 2009 and 2010, 

the total salary expense for those years is $39,544, resulting in a two-year average 

of $19,772. At minimum, MRWC requests that the Commission increase 

operating expenses for salaries and wages from $13,181 to $19,772, in turn 

increasing the revenue requirement by %,%j i . 

ON PAGE 16 OF HIS TESTIMONY, MR. BECKER STATES THAT STAFF 

RECOMMENDS EXCLUSION OF WELL NO. 4 FROM THE RATE CASE 

“BECAUSE THE ASSOCIATED INFRASTRUCTURE IS NOT IN 

SERVICE AND IS NOT EXPECTED TO BE IN SERVICE IN THE NEAR 

FUTURE.” ARE THERE ANY UPDATES RELATING TO WELL NO. 4? 

Yes, as stated previously, MRWC is in the process of filing condemnation 

proceedings relating to an easement necessary to satis& the County’s setback 

requirements for operation of Well No. 4. MRWC recently had an appraisal done 

for the value of the easement rights and the Company has been in the process of 

negotiating an agreement with the property owners for those access rights. 

MRWC and the property owners recently reached a verbal agreement on 
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Q* 

A. 

Q* 

A. 

settlement and are in the process of finalizing terms and conditions for a 

settlement. If and when those parties reach a final agreement, MRWC then would 

file an application with Yavapai County for a Conditional Use Permit to operate 

Well No. 4. If and when Yavapai County grants such a permit, MRWC would 

then be able to use Well No. 4 in providing utility service upon approval of ADEQ. 

At that juncture, MRWC would then seek to include Well No. 4 along with 

associated costs and expenses in utility rates. Under these circumstances, Well No. 

4 may be put into service in the near future. 

IN HIS TESTIMONY, MR. BECKER REFERS TO THE SITE FOR WELL 

NO. 4 AS THE “OLSEN SITE.” ARE WELL NO. 4 AND THE 

ASSOCIATED SITE OWNED BY YOU OR THE COMPANY? 

Well No. 4 and its associated site are owned by MRWC and not me personally. 

DO YOU HAVE ANY ADDITIONAL MODIFICATIONS TO MR. 

BECKER’S TESTIMONY RELATING TO THE COSTS INCURRED BY 

‘1HK CUMYAN Y FUK A SURETY- iiuiifi? 

Yes, I request that the Commission recognize an additional expense of $4,500 for a 

surety bond required by the Corporation Commission. In his testimony, Mr. 

Becker does not appear to recognize the cost of the surety bond as an operating 

expense. In Decision No. 67583, the Commission required that MRWC post a 

performance or surety bond in the amount of $30,000. During the 201 1 test year, 

the cost of the surety bond was $1,500 (as set forth in invoices provided to Staff 

and attached as exhibit B). In 2013, however, the charge for the surety bond 

increased to $4,500, as set forth in the May 1, 2013 Notice of Future Compliance 

and Continuation Certificate from HCC Surety Group attached as Exhibit E. Due 

to cash flow issues, MRWC has not been unable to fund this increased charge for 

2013. As such, MRWC requests that the Commission recognize this known and 
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Q- 

A. 

Q* 

A. 

measurable change to operating expenses, in turn increasing operating expenses by 

$4,500 for the surety bond. Increasing the revenue requirement by $4,500 is 

necessary to allow MRWC to pay for the surety bond as an operating expense and 

requirement imposed by the Corporation Commission. In the alternative, the 

Commission could rescind the requirement to post a surety bond, in turn avoiding 

the $4,500 bond costs as an operating expense. 

ON PAGES 20-21 OF HIS TESTIMONY, MR. BECKER RECOMMENDS 

THAT THE COMMISSION AUTHORIZE MRWC TO INCUR $108,000 IN 

WIFA FINANCING FOR ADDITIONAL STORAGE TANKS. CAN YOU 

COMMENT ON THAT RECOMMENDATION? 

I agree with that recommendation, but would further request that the Commission 

allow the Company to seek private financing if, for some reason, WIFA financing 

is not available for the storage tanks. As stated in my direct testimony, Mr. 

Dougherty objected to WIFA financing for Well No. 4 and the Company is 

concerned that Mr. Uougherty also may oppose -w-irii financing for tine storage 

tanks. It should be noted that those storage tanks are intended to facilitate water 

service to customers and replace existing storage tanks, and to facilitate water 

supply for fire flow. As such, upon issuance of a final order in this rate case, 

MRWC requests that the Commission leave the existing docket open for the 

limited purpose of allowing MRWC to seek approval of private financing for the 

storage tanks in the event that WIFA financing is not available. 

DOES MRWC GENERALLY AGREE WITH THE REMAINING 

RECOMMENDATIONS PROPOSED BY MR. BECKER? 

Yes, MRWC generally agrees with the recommendations contained on pages 26-29 

of Mr. Becker’s testimony. I would, however, note two additional points. First, on 

page 27, Mr. Becker recommends that “the Company file with Docket Control as a 
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compliance item in this docket, copies of the quarterly compliance results for 

Staffs review” relating to ADEQ compliance reports. ADEQ recently provided a 

letter dated April 15, 2013 (attached as Exhibit F) stating that ADEQ “no longer 

prepares itemized compliance status reports unless they are associated with an open 

Arizona Corporation Commission (ACC) case.” As such, it may not be possible 

for MRWC to provide ADEQ compliance reports to the ACC once the pending rate 

case is concluded. As such, we request that the Commission modi@ Mr. Becker’s 

recommendation to say that MRWC will provide compliance reports if available 

from ADEQ or in the alternative that MRWC shall provide copies of the laboratory 

tests for the arsenic test results on a quarterly basis. MRWC is willing to submit 

copies of its public notices to ACC. But once the obligations of the ADEQ consent 

order are met, public notices will not be required. MRWC then proposes to submit 

copies of its lab results to the Commission for future compliance. 

Second, on pages 27-28 of his testimony, Mr. Becker recommends that 

MKWC file, as a compiiance item with $6 days a&r a rak G ~ S Z  ;t;Lisiuii, “at :cast 

three BMPs in the form of tariffs that substantially conform to the templates 

created by Staff for the Commission’s review and consideration.” MRWC is not 

opposed to filing and implementing BMPs, but would stress that the Company has 

limited operating margin and working capital to use for BMPs. Under Staffs 

recommendations, MRWC would have an operating margin of $2,776. As such, 

MRWC requests that the Commission only require MRWC to implement BMPs to 

the extent the Company has sufficient working capital to cover the costs of such 

BMPs. With an expected rate case in 2017 with a 2016 test year, MRWC may not 

have sufficient working capital to fund three BMPs with only $2,776 in operating 

margin until the BMP costs are recognized after filing of the 2017 rate case. For 

example, MRWC believes it would be beneficial to use the Meter Replacement 

8 A P R o f E S S l O N A L  C O R f O R r \ T l o N  
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111. 

Q. 

A. 

Tariff BMP template. That tariff alone will incur a cost of approximately $5,000- 

6,000. That tariff requires the Company to replace meters that are over ten years 

old. In MRWC’s case, 73 of its 221 meters are over ten years old and MRWC 

would not be able to implement this BMP on an operating margin of $2,776.00. 

MRWC believes that these meters do not function properly at this time as four of 

them currently register zero usage. In three years, another 80 meters will be over 

ten years old. MRWC would not be able to meet the requirements of this tariff 

based on the operating margin. MRWC also believes it would be useful to adopt 

the BMP templates for the Water Tampering Tariff and the High Notification 

Tariff, but will face cash flow issues in implementing those BMPs. 

RESPONSE TO DIRECT TESTIMONY OF MR. DOUGHERTY. 

HAVE YOU REVIEWED THE DIRECT TESTIMONY OF MR. 

DOUGHERTY? 

Yes, unfortunately Mr. Dougherty ’s testimony is primarily a smattering of personal 

attacks on MKWC ana myseii, ana various arguments asserted by Ivir. Eougheny 

on legal and other issues. I have addressed the bulk of Mr. Dougherty’s arguments 

in my direct testimony and I will not repeat those issues here. I also would note 

that Mr. Dougherty is not an attorney (nor am I) and I do not believe he is qualified 

to give the various legal opinions provided in his testimony. As a factual matter, 

Mr. Dougherty ’ s personal attacks and arguments are factually unsupported and are 

nothing more than wild speculation and accusation. His wild statements about 

bank fraud and other similar comments are just that-wild and unsupported 

accusation. I will not respond to those wild accusations here. Mr. Dougherty has 

made these types of wild accusations against MRWC and myself before, including 

an occasion where, in front of the others, Mr. Dougherty, in an elevated tone of 

voice, stated that “I’m not stopping until I see you under.” 
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Q. 

A. 

Q. 

A. 

IN HIS TESTIMONY, MR. DOUGHERTY SUGGESTS THAT MRWC IS 

NOT PROVIDING ADEQUATE WATER SERVICE TO ITS CUSTOMERS 

AS A RESULT OF ARSENIC LEVELS. AGAIN, HAVE THE ARSENIC 

TREATMENT FACILITIES BEEN INSTALLED AND ARE THEY BEING 

USED BY THE COMPANY? 

Yes on both fronts. One arsenic treatment facility has been installed and is 

currently operating and providing water which meets the drinking water standards. 

The arsenic treatment system was designed to treat 150 gpm. The groundwater 

monitoring plan was submitted to ADEQ along with lab results demonstrating the 

proper operation of the arsenic treatment system and compliance with applicable 

arsenic standards. Copies of those arsenic test results are attached as Exhibit G. 

Sampling was conducted daily for one week, weekly and then monthly. It must 

now continue with the quarterly sampling for the life of the system to demonstrate 

its compliance with the drinking water standards. I previously addressed Mi-. 

Uougherty ’ s arguments reiating to tine ksenic  TreaiIrimi Sybit;iii a id  a~&&kd  

leases in my direct testimony. 

IN HIS TESTIMONY, MR. DOUGHERTY CONTINUALLY SUGGESTS 

THAT MRWC PULLED A FAST ONE ON THE COMMISSION 

RELATING TO THE ARSENIC TREATMENT SYSTEM AND 

ASSOCIATED LEASES. AT THE RISK OF REPEATING, DID THE 

COMPANY INTEND FOR THE COMISSION AND ITS STAFF TO 

REVIEW AND EVALUATE THOSE LEASE AGREEMENTS IN THE 

COMPANY’S RATE CASE? 

Absolutely, the Company always intended for Commission staff to review and 

evaluate the leases for the arsenic treatment system. The fact that we intended for 

the Commission to review and approve those leases is evidenced by the fact that I 
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Q* 

A. 

docketed the leases in October 2012 in the rate case and the Company filed 

financing applications for those leases in April 2013, again in the rate case. 

MRWC’s customers have not been harmed in any way by the timing of the leases 

for the arsenic treatment system. I have always communicated openly with 

Commission Staff regarding the water company. On a regular basis, prior to the 

disruptions by Mr. Dougherty, I personally visited the Commission and discussed 

issues to better educate myself and enhance the operation of my company. 

ON PAGE 7 OF HIS TESTIMONY, MR. DOUGHERTY ARGUES THAT 

“MRWC’S CUSTOMERS ARE DAMAGED BY THE FACT THE CAPITAL 

LEASES WERE NOT SUBJECT TO PRIOR REVIEW AS REQUIRED BY 

ARS S. 40-301, 302. PRIOR REVIEW OF LONG-TERM DEBT IS 

DESIGNED TO PROTECT CAPTIVE RATEPAYERS FROM BEING 

EXPOSED TO UNNECESSARY DEBT OBLIGATIONS.” HAVE MRWC’S 

CUSTOMERS BEEN EXPOSED TO ANY “UNNECESSARY DEBT 
~ ~ ~ I ~ A T i ” i \ - ~ ; ;  I 

Absolutely not and Mr. Dougherty’s argument on this point is disingenuous. 

MRWC is required to meet the arsenic standards set forth by Federal law. The 

costs for the arsenic treatment plant and associated leases are not unnecessary-in 

fact, both ADEQ and the Commission required MRWC to install the arsenic 

treatment system. There is little doubt that those leases are in the best interests of 

MRWC and its ratepayers given the underlying circumstances. Almost 

inconceivably, Mr. Dougherty seems opposed to any efforts by MRWC to install 

an arsenic treatment system, in turn causing harm to MRWC’s customers. MRWC 

has served the best interests of its customers by installing an arsenic treatment 

system with reasonable financing costs. At this time, MRWC ratepayers are not 

being exposed to any unnecessary debt obligations. 
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Q* 

A. 

Q* 

A. 

HAVE ANY CUSTOMERS OF MRWC COMPLAINED THAT THE COSTS 

OF THE ARSENIC TREATMENT SYSTEM AND ASSOCIATED LEASES 

ARE UNNECESSARY? 

No. Mr. Dougherty is the only one complaining about the arsenic treatment system 

and he isn’t even a customer of the Company. In fact, Mr. Becker’s testimony lists 

various opinions and complaints filed against MRWC, none of which opposed the 

arsenic treatment system. Mr. Becker also notes that “All complaints have been 

resolved and are closed except for the complaint filed by Mr. Dougherty.” 

ON PAGE 7 OF HIS TESTIMONY, MR. DOUGHERTY STATES THAT 

MRWC’S DECIDED TO “ACQUIRE $1,400 A MONTH IN DEBT 

PAYMENTS THAT MAY OR MAY NOT BE IN THE BEST INTERESTS 

OF RATEPAYERS.” DO THOSE LEASE AGREEMENTS AND THE 

ASSOCIATED ARSENIC TREATMENT FACILITIES BENEFIT THE 

COMPANY’S CUSTOMERS? 

lhe arsenic lacilities clearly benefit customers by aiiowing fne company LO 

provide safe drinking water in compliance with arsenic standards. The lease 

agreements benefit the customers by providing reasonable financing for the arsenic 

facilities. In Decision No. 71317, the Commission authorized MRWC to incur 

long-term debt through a WIFA loan in an amount up to $165,000. Here, the 

Financial Pacific Lease for the arsenic treatment plant is for a period of 60 months 

with monthly payments of $1,135.96 and an initial down payment of $2,691.92. 

The Nile River Lease for the arsenic building is for a period of 36 months with 

monthly payment of $342.09 and a deposit of $734.46. The costs incurred under 

the Financial Pacific and Nile River leases are fair and reasonable and compare 

favorably to the approved amounts for the WIFA funding. 
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A. 

ON PAGES 8-9 OF HIS TESTIMONY, MR. DOUGHERTY STATES THAT 

DURING 2007-2010, “MONEZUMA NEVER HAD A VALID USE PERMIT 

FROM YAVAPAI COUNTY TO OPERATE THE COMMECIAL WELL ON 

A RESIDENTIAL LOT.” IS THAT CORRECT? 

No. As Paul Harvey would say, Mr. Dougherty is not telling the rest of the story 

on this issue. In March 20 10, Yavapai County issued a Conditional Use Permit to 

MRWC for construction and operation of Well No. 4, Based on the County’s 

initial use permit, MRWC constructed Well No. 4. Mr. Dougherty then filed a 

complaint before the County relating to that permit, alleging violations of the 

setback requirements in the County zoning regulations. In turn, Yavapai County 

revoked the use permit and issued a notice of violation to MRWC. MRWC is not a 

bad actor on these issues, but relied on the County’s initial use permit. MRWC 

originally sought assistance from the County regarding the re-drilling and 

permitting of Well No. 4. MRWC was informed that the Company would receive 

the necessary permits because it is a utiiity ana musi be abk  LO yruvidc waic;l iu &G 

community. What makes this situation even more frustrating is that MRWC is in 

the process of obtaining easement rights from the adjacent property owner, which 

would allow MRWC to qua1iQ for a conditional use permit for Well No. 4. If and 

when the County issues such a use permit in 2013, then the Company will be right 

back where it started with the County back in March 20 10 when it originally issued 

the first conditional use permit for Well No. 4. Mr. Dougherty will have done 

nothing more than to cause MRWC to incur thousands of dollars in costs and 

expenses over the last three years and delayed the use of Well No. 4 to the 

detriment of MRWC’s customers. 
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Q* 

A. 

Q* 
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IN HIS TESTIMOMNY, MR. DOUGHERTY STATES THAT 

“MONTEZUMA HAD BEEN UNABLE TO SECURE FINANCING SINCE 

IT WITHDREW ITS WIFA LOAN APPLICATION IN JANUARY 2011.” IS 

THAT AN ACCURATE PORTRAYAL OF THE CIRCUMSTANCES 

SURROUNDING THE WIFA FINANCING APPLICATION FOR ARSENIC 

TREATMENT FACILITY? 

No, as stated in my direct testimony, MRWC originally intended to seek WIFA 

financing, but Mr. Dougherty filed objections with WIFA demanding that an 

environmental assessment be undertaken relating to the use of Well No. 4 and 

operation of the arsenic treatment plant. In turn, WIFA required an environmental 

study. Faced with potential costs of $100-200,000 not to mention substantial 

delays, the Company could not afford the necessary costs for an environmental 

study as required by WIFA and resulting from Mr. Dougherty’s demands. As a 

result, MRWC had no choice but to withdraw its WIFA application and seek 

private iinancing for tine arsenic rreatrneni k i i i i y  . NU. uuugllcl LY 3 3 u g p B L l U 1 1  

that MRWC withdraw its WIFA financing application on its own is misleading and 

fails to acknowledge Mr. Dougherty’s central role in the lack of WIFA financing 

for the arsenic treatment plant. 

IN HIS DIRECT TESTIMONY, MR. DOUGHERTY AGAIN SEEKS 

REVOCATION OF MRWC’S CC&N. IS MRWC PROVIDING 

ADEQUATE AND RELIABLE UTILITY SERVICE TO ITS CUSTOMERS? 

Yes, the Company is providing adequate water utility service to customers despite 

Mr. Dougherty’s numerous efforts to undermine MRWC’s operations. The 

Company has undertaken reasonable efforts to address the arsenic treatment 

problems with limited resources and under difficult circumstances. Again, I would 

ask that the Commission put a stop to Mr. Dougherty’s actions and prevent him 

= n 1 L-.’- ______IL:-- 
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Q. 
A. 

8227520 

from hindering Company operations in the future. Mr. Dougherty is not a customer 

of the Company and his use of the Commission to conduct a personal vendetta 

against the Company should not be tolerated. Despite difficult circumstances, 

MRWC is providing adequate water service to its customers at reasonable costs. In 

fact, a friend of Mr. Dougherty and customer of MRWC called me and stated that 

she is happy that she “can open her tap and have water 99% of the time which did 

not occur prior to my purchasing the water company.” 

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 

Yes. 
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OFF AND BILLED 

OFF AND PAfD 

Revenue 
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WFOl 
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WFOl 
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DEP 

A ~ o ~ n ~  User Comment 

($88.00) ADMIN 

($228 20) ADMIN Transferred to #89&32Q4 

($52 97) R D ~ I N  

($135 99) A ~ ~ I N  

($20.29) ADMIN 

($3-00) A U ~ ~ N  

($1 5.00) ADMtN 

MIN 

($73.13) ADMIN 

($33.35)  IN 

AccourM deposit paid 

571.91 A D ~ I N  ACFoUnt cleposrt refunded 

ADMIN Account deposit refunded 

$79.80 ~ D ~ I N  refund to customer 

IN Refund to customer 

($95 02) A 5 ~ l N  

$20 38 ~ D ~ l ~  

($39 91) ADMlN 

$18.29 ADMIN Refunded deposit balance 

280 00  IN refunded deposit 



8/6/2012 40704 

8/6/2011 30 

&t6/2011 940202 OFF AND RILLED ADEP 

8!6!2012 54504 OFF AND BILLED ADEP 

10/2312011 34202 OFF AND BILLED LCI 

t11112511 25304 OFF AND BILLED ADEQ 

20955 OFF AND BILLED ADEP 

OFF AND BILLED MCNO 

OFF AND BILLED A 

40704 OFF AND BILLED MCNO 

t2i23201 i 34 DBILLED MCNO 

ADEP 

SET 

z117120 1 t 
1 / I  71201 1 

111 71201 $ 

lil7/203 + 
1117/2011 
1 /I 7/201 I 

111 7/20? I 
01 f 
01 t 

tt17f201 I 
111712011 
If3 71201 I 

15803 
25304 
62902 
30204 
34102 
8901 04 

26803 
49702 

OFF AND t3lLLED 
OFF AND BiLLED 

ACTIVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 
l lFF AND RII 1 FF) 

ACttVE 

OFF LED 

OFF AND BfLLED 
OFF AND BILLED 

ACTIVE 

ADEP 
LCI 
LC1 
LCI 

LCl 
LCI 
LC1 
LC1 
tC1 

LC1 

0 

LC1 

LG1 
LC 1 
LC ? 
LC1 

$18 01 ADM~N Refunded deposit Milance 

($0.42) ADMtN 

($88.00) ADMfN 

(SEE3 00) ~ D M i N  

$15.00 ADMlN 

($88 00) ADMEN 

$7.35 ADMIIN 

$0.42 A ~ M I N  

S88.aO ADMW 

($88.00) ADMEN 
$1 92 CORE Late Charge 
$Q 52 CORE Late Charge 

e.4 eo r.A"r- I _I^ '-.I---- 
W U  ,_..- --. .- LY..' V I S ' . *  

$0.45 CORE Late Charge 

$0 80 CORE Late 

$0.56 CORE Late Charge 
$2.92 CORE Late Charge 

0 CORE late Charge 
$0.75 CORE Late Charge 



1 cf 71202 1 
111712011 
1/17/2011 
1 
1 
111 71201 t 
Ill 71201 I 
1117t2011 
111 7/2OT 1 

11171201 1 

1117/2011 

1/17/2011 

111 71201 1 
1/1712011 

1 /I 7i2O11 
1/17/2011 
1/17l2Q11 

1118EOI 1 

1/18/2011 

?/I 8/2011 

53203 
9901 
7 5501 
9701 
60701 
22303 
12301 
14501 
1480f 

25001 
25403 
25501 
28701 
29502 
29901 

890 1 
62201 

890203 

16106 

50501 

29901 

4202 

24703 

OFF AND BILLED 
ACTIVE 

OFF AND 
ACTIV 
ACTlvE 

OFF AND BILLED 
ACTIVE 

OFF AND 81 
OFF AND BILLED 

ACTWE 
ACTIVE 

ACTIVE 

ACTWE 

OFF AND BILLED 

ACTIVE 

ACTIVE 

LC1 
LGI 
LC1 
LC1 

ADEQ 
LC 1 
LC1 
LC1 
LC’I 
LCI 
LC”l 
LC? 
LC1 
LCl 

CKCl 
LC1 

RKOI 
LC1 
LC1 
LCI 
LC? 
LCI 
LCI 
CC1 
LCI 

SET 
LC1 
LC1 
LC1 
LCI 
LC1 

ADEP 
LC1 
LCI 

LC1 

LC1 

LC 1 

tC1 

LCi 

$0 80 CORE Late Charge 
$0 52 CORE Late Charge 

ORE Late Charge 
ORE LakCCharge 

$0.72 CORE Late Cha 
$021 CORE Latecharge 

$0.52 CORE late Charge 
$+ 03 CORE kale Charge 

$83.68 ADMlN 

5 GORE Late Cha 

($88 00) ADMIN 
80.46 CQRE Late Charge 
$0.21 CORE Late Charge 

(SO.%) A D ~ I ~  



IiI8f2011 

1 M 81201 1 

111812011 

1118/2011 

111812011 

22205 ACTWE LC1 ($0 74) A ~ ~ I N  

($0.48) ADMIN 

($0 42) ADMlN 

($0.46) ADMIN 

f$O 57) A ~ ~ ~ N  

27902 

123011 

4li801 

ACTIVE LCCZ 

LGI 

LC I 

tC1 

ACTWE 

ACTlVE 

ACTfVE 

ACTtVE 

OFF AND BILLED 

34102 

58905 

30703 

307d4 

30704 

890204 

890204 

60903 

65406 

28403 

LC1 

ADEP 

ADEP 

SET 

ADEP 

@88.00} A ~ ~ I ~  

$88.00 A ~ ~ I N  

$40.00 ADMLN 

1 /25/2011 

1125i201 Z 

11271201 1 

1(27/2011 

AGTIVE 

ACTIVE 

ACYIVE 

OFF AMD PAiD 

OFF AND 31LtEO 

OFF AND BILLED 

OFF A N n  RIf I Fll 

BlL 

3 ICLED 

BFF AND 31 

AGTWE 

ACTlVE 

OFF AND BlLLEO 

$ a a ~ ~ o  ~~~~~ 

$40.00 ADMIN 

($80.00) A D ~ I ~  

($ao.oo) ADMIN 

($88.00) ADMIN 

($88.00) ADMtN 

$40 00 ADMIN 

SEI 

DEP 

DEP 

AD€? 

ADEQ 

SET 11291201 1 9401 os 
1329/201i 

1/31/2011 

%131/201 I 

2/1/20'11 

2111201 1 

2i412m 1 

2/4/2011 

2181201 1 

ADEP 

%E 

ADEP 

SET 

$88.00 ADMIN 

C A A  nn nnnrtri  
I _.__ ,.I._ .... 

540.00 ADMM 

S88.00  IN 

1N Transferred from #890302 

940106 

1 Wind 

19804 

940202 

940202 

34404 

34404 

20 

ADW 

Aff EP 

SET 

SET 

ADEP 

CNO 

ADEP 

SET 
LC? 
LC1 

218/2011 

3812011 

20304 

890204 

212 01201 .I 1904 ACTIVE 

ACTIVE 
ACTWE 

2170i2ot2 
211 71201 'I 
2/17/20? 1 

1904 
65703 
36604 

/&I 
LCZ 
LCI 
Le1 

211 7/20? 1 
211 71201 1 
21l7MOI 1 
2t1712011 

52504 
9603 
6-1009 
3209 

($0.59) ADMlN 
$0 50 CORE Late Charge 
$1 05 CORE Late Charge 
$0 52 CORE Latc Charge 



211 7/20? 1 
3271201 I 
Zt'11QO11 
2117E011 
2/77/2011 
2/?11712011 
211 7f2011 
Ul712011 
211 71201 1 
211 7E201 I 
211 7Jz011 

2f?7f?.tH 1 

2/17/2011 

211 71201 I 

21171201 1 

52602 
890204 
940202 
41904 
13602 
81402 
51 102 
43501 
42102 
37402 
64701 

51102 

8602 

29601 

24703 

1230 1 

3209 
29901 

15501 
53402 

53203 
4202 
I8205 
54503 
16106 
24202 
54302 

crcn-v 
"4Y"I 

60103 

24703 
42402 
40405 
62902 
23502 

ACTIVE 

OFF AND BILLED 
OFF AN5 BILLER 

ACTIVE 
OFF AND BILLED 

ACTWE 

IVE 

ACTIVE 

ACTIVE 

ACTlVE 

ACTIVE 
OFF AND PAID 
OFF AN0 BILL€D 

ACTIVE 
ACTIVE 
ACTIVE 

ACTIVE 

OF 
OF 

ACTIVE 
OF 

LC1 
LC z 
LC1 
LCl 
LC1 
LC 1 
LCI 
LC1 
LW 
LCt 
LCI 

LC1 

LC 1 

LC1 

LGl 

LC1 

LC? 
LC1 
LCI 
LCI 
LCl 

LC1 
LC1 
LG I 

LC1 
LCf 
LC 2 
LCZ 
LC1 
LC1 
LG1 

LC1 
LCT 
LC1 
LC1 
Le1 
LC1 
LC1 
LC z 
LCt 

COKE Late Charge 
CORE Late Charge 

($0.52) ADMIN 

$0.55 CORE Late Charge 
0.29 CORE Late Charge 

$40.77 CORE Late Charge 
234 GORE Late Charge 
15 Late Charge 
.58 

S I  .26 



211 71201 1 
2/17/2011 
211 71201 1 

211 71201 1 
211 7J2 
a1712 
21171201 1 
Zt7I201 I 

2/17/2011 

c1,*7,1n. 4 - * . ,...". ' 

7/20? 1 

211 7x201 1 
211 7(2011 

2/25/2011 

2125t2011 

2/28/2011 

2/28/201 f 

2/28/20? 1 

2/28/2011 

2QRJ2013 

2/28/201 I 

2f28120-t 1 

3/3/2011 

8602 

40605 

9QQl 
37 I02 

37201 

940403 

34202 

940403 
7 0201 

01 

34004 

34102 

26404 

65507 

9701 

1 9805 

19805 

35004 

ACTIVE 
ACTIVE 
ACTfVE 
ACTIE 
AGTNE 
ACTIVE 
ACTIVE 

OFF AND PAID 
ACTfVE 
AC-TNE 
ACfJVE 
ACTWE 
ACTIVE 

OFF AND BILLED 
ACTIVE 

--- *. .^ -.. . -- 
V I  I - % X U  PILLCU 

ACTIVE 

ACTNE 

ACTIVE 

ACTIVE 

AGTlVE 

ACTIVE 

LCl 
LCI 
LCI 
LC1 
LC 1 
LC1 
LCl 

LC1 
LC1 
LC1 
LCZ 
LC1 
LC1 
LC 1 

RECON 
LC1 
LC1 

LC1 
LC1 
LCi 
Le 1 
LC1 
LC1 
LC1 
LC1 
LG1 
LCt 

SET 

_ _  
3c I 

ADEP 

AOEP 
LC1 

CNO 

MCNO 

MCNO 

ADEP 

MDEP 

MDEP 

SET 

ADEP 

ADEP 

ADE 

SET 

$0.75 CORE Late Charge 

63 GORE Late Charge 
74 CORE Late Charge 
4% CORE Fate Charge 

$0.63 CORE Late Charge 

$40.00 ADMIN 

wu Utl HUNllN 

$88 00 A ~ M ~ ~  

$88 00 ADMJN 

($27.25) A O ~ I ~  

($33.34) ARMIN 

($88.00) AD~IN 

($80.00) AORnlN 

{$50.00) ADMIN Transfer from *37501 

$88.00 ADMIN 

$40.00  IN 



3/3/2011 35004 

36605 

OFF AND PAID 

ACTIVE 

ADEP 

SET 

3/6/201 I 

3/8/20 1 1 

3/8!20 1 -t 

3/77/20 I 1 
3/17/2011 

311 71201 1 
3J17fZO-I I 
3/17/201 f 
31 7801 1 
31 7/20? t 
3117L2011 

3/5 7i202 1 
3117i2011 
31171201 1 
3l17/2011 
3/17M011 
3fI712011 

3e604 

36605 

288Q4 

28804 

05 

29805 

32603 
24202 
54503 

25704 
13504 
32006 

1 6204 

23502 
53402 

33801 
33708 

OFF AND BiLLED 

ACTIVE 

ACTlVE 

ACTIVE 

OFF AND BILLED 

ACTlVE 

ACTIVE 
ACTIVE 

ACTIVE 

ACTIVE 
OFF AND BILLED 

ACTIVE 
ACTIVE 

ACTIVE 
OFF AND PAID 

ACTlVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 
ACTIVE 

ADEP 

ADEP 

ADEP 

SET 

WFOl 

ADEP 

SET 
LCl 
1Gl 
LCd 
LC1 
LCI 
LC1 
LC1 
LCI 
LC1 
LCI 
LC1 
LC 1 
LC1 
LG1 
LC? 
LCY 
LCI 
iG1 
LG I 
iC1 
LC1 

LC1 
tc1 
LG1 
LC1 
LCr 
LCI 
LC 1 
lC1 
LCZ 
LCZ 

$88.00 ADMIN 

$40.00 ADMIN 

$0.48 CORE Late Charge 

$0 60 CORE Late Charge 
$0 64 CORE Late Charge 
$1.22 CORE Late Charge 
$0 94 GORE Late Charge 
$0.78 CORE Late Charge 
$1.79 CORE Late Charge 



31.171201 I 
3/17/2011 

311 ?'E01 I 
311 71202 1 

3/27/20 1 1 

3127120 Z 1 

4Bf2011 

4/11/2011 

4/1212011 

411 21201 1 

4/1212011 

4/13120% 1 

411 3201 1 

411 31201 'I 

4i132012 

50503 

20405 

60701 

49702 

15804 

54504 

15804 

54504 

24505 

8'30104 

30806 

B 

30101 

ACTWE 
ACTIVE 

OFF AND BILLED 
OFF AND BiLLED 

FF AND BILLEU 
FF AND BILLED 

ACTIVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BICLED 

OFF AND BILLED 

OFF AND BILLED 

ACTlVE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

OFF AND 81LLED 

OFF AND BILLED 

ACTIVE 

ACTIVE 

LCI 
tC1 
LC1 

Let 
LC1 
LC 1 
LCI 
LC1 
LC 1 
LC1 
LC 1 
FC1 

LC1 
tc1 
1c 1 
LC I 

AOEP 

ADFP 

ADEP 

SET 

SFI 

ADEP 

ADEP 

ADEP 

SFT 

RECON 

ADEP 

SEI 

ADEP 

ADEP 

ADEP 

$0.44 CORE Late Charge 
$1.14 CORE Late Charge 
$0.33 CORE Late Charge 
$0.54 CORE Late Charge 
$0.32 CORE Late Charge 

($88.00) ADMIN 

IWR nn! A m i i h i  

($88.00) ADMlN 

$40.00 A # ~ I ~  

$88.00 ~ D ~ I ~  

$88.00 ADMIN 

$88.00 ADMlN 

$40.00 ADMIN 

$88.00 ~~~1~ 

($88 00) ADMIN 



4116M01 I 

4J16E0$1 
4l2612Qi1 
41161202 I 
4f 16f20f 1 

4116/2011 
4/16/2011 

4/16/2011 

46 t 6/20? 1 
r111612ai I 

4/I61201 I 
411 61201 1 
4J1612011 
lll16i2Ql1 
4l1612011 

35004 
64 005 
35708 
9901 

54504 

29302 
27301 
25401 

23601 

12302 
14501 
14801 
14 

i o m  

ACTIVE 
ACTIVE 

OFF AND PAID 
ACTIVE 

OFF AND BILLED 
ACTIVE 

OFF AND BtLLED 

OFF AND BILLED 
OFF AND BILLED 

ACTWE 
OFF AND BILLED 

ACTIVE 

ACTIVE 

LC1 

1c1 

1c1 
LC 1 
1c.1 
1c1 

1e1 

Le 1 
1g1 

LCZ 

I f.i 

1c1 
LC 1 
1c1 
LCi 
1c1 

1c1 
1c1 
LC 1 
1c1 

1c1 

$0 75 CORE Late Charge 
$1.20 CORE Late Charge 

$0.76 GORE Late Charge 

($1 92) ADMIN 

($1 -92) ADMJN 

$0.71 CORE Late Charge 
$1.43 CORE Late Charge 



OFF ED 

ACTlvE 
ACTEVE 
ACTIVE 

OFF AND BfLLEO 
ACTIVE 

ACTIVE 
ACTWE 

LG1 
LG 1 
LC1 
LCI 

1 
z 

LCl 
LC1 
LC 1 
CCI 
LCI 
LC1 
LC1 

LC1 
LC1 
LC1 

ORE Late Charge 
ORE Late Charge 

$0.71 CORE Late Charge 

411 61201 1 

4/1 6/2011 

54504 

60163 

52402 

36101 

ADEP 412a1201t 20B07 

32502 

OFF AND BILLED ($88.00) ADMIN 

4M9f2011 ACTlVE ASRS ($15.00) ADMlN 

{$I5 00) ADMIN 

($15 00) ADMIPI 

4129t2011 32202 

32006 

34404 

321 02 

28403 

ACTIVE 

ACTiVE 

ASRS 

ASRS 

ASRS 

41'29p201 I 

ACTIVE 

ACTWE ASRS 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTWE 

ACTIVE 

ASRS 

34502 ASRS 

33708 ASRS 

41291201 I 32404 ASRS 

4129l201 Z 34202 ASRS 

41'291201 1 

4/29/2011 

41291201 1 

41'29J2012 

41291201 1 

4129i201 Z 

32603 ACTIVE ASRS 

33101 

33501 

33610 

ACTIVE ASRS 

ASRS 

ASRS 

ACTIVE 

ACTIVE 

32904 

33801 

ACTIVE ASRS 

ACTIVE ASRS 



41291201 1 

4/29/2011 

4129J202 Z 

41291201 1 

41291201 1 

4429/201? 

4/29/2011 

4/29/20? 1 

4/29/2011 

4/29/20i 1 

4/29/201 f 

4/291201 f 

4f29l2011 

2 

33901 

29404 

64701 

62902 

2 

3 

27702 

27 

28302 

40405 

28701 

28804 

23302 

29601 

29805 

29901 

30101 

30704 

28902 

53402 

49901 

5B501 

OFF AND BILLED 

ACTIVE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTIVE 

ACTWE 

WE 

ACTWE 

ACTIVE 

ID 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTEVE 

OFF AND BILLED 

ACTIVE 

ACTtVE 

ACTIVE 

OFF AND BILLED 

ACTfVE 

TlVE 

ACTIVE 

ACTIVE 

ACTlM 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

RS 

ASRS 

ASRS 

S 

A C z n P  
r .-* ... 
ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

AS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

($15.00) ADMfN 

($95 00) ADMIN 

(%lS.OO) ADMlN 

($15.00) ADMIN 

($15.00) AD MI^ 

($7 50) ADMIN 

($15.00) ADMIN 

(815.00) ADMlN 

($45 00) ADMIN 

($15 00) ADMIN 



41291201 f 

4f29/2011 

41291201 1 

4R9f20 1 1 

41291201 1 

4J2912 

4/2%2011 

4t29 

4/29/2014 

4/29Q0.11 

4Q912011 

4Q9l201 Z 

4/29,252 1 

4t29f 

4t2912011 

4/29/2011 

4 2  

4l29i209 1 

4129l201 I 

4129120f 1 

50902 

51102 

06 

52402 

52504 

52602 

52803 

52901 

&Xi2 

54503 

5 

58905 

601 03 

60402 

60701 

80903 

38003 

35004 

35401 

35603 

36102 

z 

36605 

3 

IVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACPlVE 

ACTIVE 

AGTlVE 

ACTIVE 

ACTIVE 

ACTIVE 

ND BILLED 

ACTIVE 

ACTIVE 

OFF AND PAID 

ACTIVE 

fir.nW= 

ACTIVE 

ACTWE 

PAID 

OFF AND BILLED 

ACTNE 

OFF AND PAID 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

&CUT 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

($15 00) ADMIN 

($15 00) ADMIN 

r$l5.00) ADMIIN 

($$5.00) A ~ ~ ~ N  

($15.00) ADMIN 

($15 OD) A ~ ~ I N  

($15.00)  IN 

($15.001) ADPlllN 

($15.00) ADMIN 

($35 00) ADMJN 

($15 00) ADMIN 

!!? c !?E) A.!2?:::2 

($l5.00) ADMIN 

~$15~00} ~ D M ~ N  

($15.00) ADlWiN 

($75.00) ADWHN 

($15 OO} ADNllN 



4/29/20? I 

4R9l2017 

37102 ACTIVE ASRS @15.00) ADMIN 

($1 5 00) ADMIN 

(Sl5.M)) ADMIN 

37201 

37301 

48606 

ACTIVE 

ACTIVE 

ASRS 

ASRS 4/29/201? 

4;/2912011 

4-129/201 I 

4i2912011 

41291201 1 

OFF AND PAID ASRS ($15.00) ADMIN 

(515 00) ADMlN 

($15.00) A D M ~ ~  

($15.00) ADMIN 

($1 5 00)  AD^^^ 

($15 00) ADMIN 

($15 00) A ~ ~ N  

i e i t  nn\ n n n n i s t  
\T x -.-, I .I...,%. 

($25.00) ADMlN 

($15.00) ADMlN 

($15 00)  AD^^^ 

($15.00) A D ~ I ~  

37905 ACTIVE 

ACTLVE 

ASRS 

ASRS 48401 

38201 

391 02 

401 09 

40704 

ACTWE ASRS 

RS 

ASRS 

ASRS 

ASRS 

41291201 1 

41291201 1 

4/29/2011 

41291207 1 

4/29/2011 

41807 

41904 

ACTlVE 

OFF AND BILLED 

IVE 

ACTIVE 

4!29/2011 

41291201 1 

4/29/202 1 

41291201 1 

41291201 1 

41291201 1 

41291201 1 

42101 

42402 ASRS 

ASRS 42902 

43501 

34605 

37402 

161 06 

AGTNE 

ACTIVE ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

A 

ASRS 

ASRS 

ASRS 

ASRS 

ACTIVE 

AC:TI\iF 

A 

OFF AND BILLED 

IVE 

ACTIVE 

ACTIVE 

AC 

4/2912011 20405 

13201 

I 3302 

13401 

$3504 

4129P011 

41291201 1 

4i2M01 I 

13602 

145at 

14801 

1490 1 

15003 

ASRS 

ASRS ACTIVE 

ACTtVE 

OFF AND PAID 

4f2912011 ($15 00) AOMlN 

($15.00) ARMIN 

($1 5 00) A ~ M I N  

($15.00) ADMFN 
($15 00) Admin 

4129Q01 I ASRS 

4f29E201 I 19501 

12303 
1600 1 

ASRS 

41291201 1 
4f29/2011 

ACTIVE 
ACTWE 

ASRS 
ASKS 



41291201 1 

4129i2011 

4L29L201 f 

4!29/2011 

4l291201 I 

41291201 1 

4/71-1(7flfl 

201 1 

4/29/2011 

Si251 J 

412m01 t 

4R9/2011 

1201 f 

4fZ9l201 Z 

41291201 1 

12001 

1.8901 

16301 

65307 

17901 

1 9502 

19606 

19805 

2304 

3209 

u n ?  

4202 

5001 

5 

61 02 

8302 

8501 

12502 

16601 

9603 

1 

1 

10101 

JVE 

ACTIVE 

AFTIVE 

OFF 

OFF AND BILLED 

OFF AND BILLED 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTNE 

LI p i t \  IC 

ACTIVE 

ACTWE 

RCTIVE 

ACTlVE 

ACTIVE 

ACTIVE 

E 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

K C n P  
I I..' I." 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

RS 

ASRS 

ASRS 

ASRS 

AGRS 

ASRS 

($$5 00) A D ~ I ~  

,e..,%. ....A *...-... 
\y ,u  "V, T\"NI I 'Y 

($1 5.00) ADMlN 

($15.00) A ~ ~ I ~  

(SZ5.00) ADMIN 



4/29(2011 

4129 

4/29/2011 

4l29fZ011 

41291201 1 

4 2  

4/29/2041 

4i291201 Z 

4/29[2011 

4/2912011 

4/29/204 1 

4/29/201 I 

4/29/2011 

4f29QO11 

4!2%201 'l 

41291201 1 

4/29/2021 

4/29m11 

10209 

zo601 

f 0902 

3 

2 1 502 

11603 

20601 

66103 

26424 

26602 

26803 

65406 

26005 

65703 

25704 

65802 

16204 

10401 

3060201 

3060 102 

940304 

940202 

6aom 

65603 

ACTfVE 

ACTWE 

OFF AND PAID 

ACTIVE 

VE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

AN 

ACTIVE 

ACTIVE 

ACTfVE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

ACTIVE 

ACTIVE 

ASRS 

PISRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ams 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

$15.00) ~ D ~ I ~  



24101 

20907 

ACTIVE ASRS (Sl5.001 A ~ ~ I ~  

($25.00) ADMIN 

OFF AND BILLED ASRS 

ASRS 2170I 

22001 

22101 

22205 

ACTIVE 

ACTIVE 

ACTIVE 

ACnVE 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

AS% 

($1 5.00) A D ~ I N  

($'I5 00) ADMlN 

($?5 00) ADMtN 

($15.00) ADNllN 

($75.00) ADMIN 

~si;s.vU, nuivlll-i 

(Sl5.05) ADMlN 

$40.00 ADMIN 

$88~0 ADMIN 

$40.00 AOMIN 

IN a 

$88.00 A13MfN 

22303 

22401 

23502 

23601 

26201 

23904 

24202 

IVE 

IVE 

ACTIVE 

ACTIVE 

OFF AND BlUED 

OFF AND PAID 

ASRS 

ASRS 

ASRS 

ASRS 

RSRS 

ASRS 

ASRS 

24504 

41291201 1 24703 

24802 

2500.1 

25304 

25401 

25501 

ASRS 

A S S  

ASRS 

ASRS 

ASRS 

OFF AND BILLED 

OFF AND BiLLAF3LE 

OFF AND 51 

OFF AND BILLED 

OFF AND BlLLED 

OFF AND BILLED 

OFF AND PAID 

OFF AND PAID 

OFF AND BILLED 

25605 

4129/2011 23802 

ADEP 

WFO ,i 

SET 

5mo11 20905 

20905 

20905 

25907 

5/212011 

5Pl0/20 1 1 

5110/2011 

ADEP 

25907 

18802 

SET 

SET 

18802 
37301 
32301 
331 01 

OFF AND BILLED 
ACTIVE 
ACTIVE 
ACTIVE 

ADEP 
LC1 
LCI 
LG3 



j11612011 

5/1w2011 

511 6t202 Z 
514 61201 2 

511 6QO-I 1 

5116J2011 

51161207 1 

33801 
322 
372 
27301 
37402 
43501 
371 02 
601 
32101 
29502 
2550 1 

20304 
13504 
60903 
37005 
52006 
6 
3 
61 005 

20202 
16001 
13401 
1230 1 
10201 
9901 
9701 

65203 
15501 
52602 
661 OJ 
54564 
23502 

A&TIVE 

OFF AND PAID 

ACTIVE 

ACTWE 
OFF APSD BILLED 

AC JIVE 
ACTIVE 
ACT1 
ACT1 

ACTIVE 

ACTIVE 
ACTIVE 

OFF AND StLLED 
ACTIVE 

LC1 

LC? 
LCI 

LC1 
LCI 
LCI 
LC? 
LC1 
LCI 

LC1 

FCI 
tC1 
LG1 
L 
L 
L 
LCZ 
LC1 

LC1 
Le'! 

LCI 
LC1 

ORE Late Charge 
ORE Late Charge 
ORE Late Charge 
ORE Late Charge 



LC 1 
LC 1 
LCI 
LC1 
LC1 
LCI 
LCI 
LC? 
LC1 
LCI 
LGI 
LCl 
LCt 
LC1 
LC 1 
LC 1 
LC1 

51361201 1 
5116/2011 
5/1612011 
511 61201 1 

511m011 
5116i2071 
5i161202 1 
5/16/2031 
5/16/2011 

5130R01 T 

3060201 

24202 

4202 

30202 

30807 

ACTIVE 

ACTIVE 

ACTIVE 
ACTIVE 

IVE 
WE 

ACTIVE 

$0.24 CORE Late Charge 
$0 46 CORE Late Charge 

$0.53 CORE Late Charge 
$1.27 CORE Late Charge 
$0.47 CORE Late Charge 

513012011 30807 

18901 

lfi60l 

ACJ'tVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ADEP $88.00 ADMIN 

$50 00 A ~ ~ I ~  

~~1~ Account mcorrectly credited $15.62 on 

51301201 Z RECON 

6/4/2011 CNO 

616120 1 z 

6141201 1 

54505 ADEP 

54505 SET $40 00 ADM1N 

%M? 00 A ~ I N  6/6/2011 

6161201 1 

Y40203 OFF AN0 BiLLED 

OFF AMD BILLED 

SET 

RKOl 19606 

^.^.^^). 
"'VILU I 1 G4uiu.s vrt XMU BILLED AREP 588.00 ADMIN 

LCZ 

LG1 
LC1 
LC? 
ic1 
Le? 
LCI 
LC1 
LC1 

161 

27301 
2550'1 
25401 
25 
24 
50903 
20202 
33 101 
9901 

I O l O l  
I f502 
16801 

23802 

ORE Late Charge 
ORE Late Charge 
QRE Late Charge 

48 CORE Late Charge 
CORE Late Charge 
CORE Late Charge 
CORE Late Charge 

OFF AND PAlD 

ACTIVE 
ACTIVE 
ACTWE 
ACTWE 

OFF A 

LED 

611 8/20 I 7 
6/18/2017 
6118f2011 
6lfS12011 
611 8t2011 



511 8/2011 

61281201 1 

6/28/2011 

7f5QO2 1 

71ff2011 

7m2011 
7/1W2011 
7/16/201 Z 
711 6/20 1 1 
7/16/20 I $ 

7/16/2011 

-_^_. I- 

66l03 
2304 

24202 
54302 

16204 
49703 
28901 
65603 

3moi 

43501 

33801 
53203 
20905 
65406 
35004 
65703 

26803 
15501 
41 904 

30a06 

3 

292 03 

03 

03 

03 

40705 

40705 
30204 
55703 
3209 
61005 
53203 

ACTtVE 

OFF AND BILLED 
ACTIVE 

OFF AND PAID 
ACTIVE 
ACTWE 
AG-r!U€ 
ACTIVE 
ACTIVE 
ACTNE 
ACTIVE 

0 AID 
0 AID 

ACTlVE 
ACTlVE 

OFF AND BlLLED 
OFF AND BILLER 

ACTIVE 
OFF AND PAID 

RCnVE 
OFF AND PAID 

ACTIVE 

OFF AND BILLED 

OFF AND BILLED 

ACTIVE 

ACTIVE 

AGTNE 

OFF AND BILLED 

ACTIVE 

ACTWE 
ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 

LCI 
LCI 
LCl  
LC9 
LC1 
LCI 
LCI 
LC1 
LCI 
LCI 

LC1 
LCI 
LCCt 
LC1 

LCI 
LCt 
LCI 

LCI 
LC1 

LC1 
iC1  
LC1 
bC;I 
LCl 
Le4 

a 

LV I 

A 

I4DEP 

SET 

RECON 

ADEP 

SET 

ADEP 

SET 
LCI 
LC1 
LG1 
LC1 
LC1 

$0.55 CORE Late Charge 
$0.61 CORE Late Charge 
$0.74 CORE Late Charge 
$5.74 CORE Late Charge 
$0 75 CORE Late Charge 
SO 84 CORE Late Charge 
S I  04 CORE Late Charge 
$1 37 CORE Latecharge 

$40.00 ADMIN 

$88.00 ADWllN 

$0.69 CORE Late Charge 
$1.69 CORE Late Charge 
$0.51 GORE Late Charge 
BO 50 GORE Late Charge 
$1 43 CORE late  Charge 



71161201 I 
711 6/20 1 2 
7/16/2011 

7/16120l1 

7f16Q011 

711 Bf201 I 
7/16/20? 1 

?116/2011 
7/ 16f20f 3 

40405 
52006 
35004 
60903 

37005 
5802 
f 5904 

34202 
29805 
49 
24 
18 
32 
890204 

43501 
52301 
60701 
-t 3602 

OFF AND PAIR 
ACTWE 

OFF AND PAID 
ACTlVE 

ACTfVE 

OF 

OF 

ACTIVE 
ACflVE 

OFF AND BILLED 
ACTIVE 

OFF AND BILLED 

ACTIVE 

_L_.. - 
~ L . I I V C  

ACTIVE 
ACTIVE 

LG1 
LC1 
LC1 
iC1 

I-C Î 
LC1 
LC1 
LC'f 
LC? 

LCI 
LC1 
LC1 
LC1 
t i  1 

LC1 
ic1 
LC1 
LC1 

LC1 

LG1 
i C I  
LCI 
LC'I 
LC1 
LC1 

LCi 
LC1 

Let 

tC1 

$0.73 COW Late Charge 
$0 38 CORE i a t  

$0 50 CORE Late Charge 
BL..M G U K ~  Latecharge 
$0 58 CORE Late Charge 



7/16/2011 

71301201 1 

81612111 I 

&/112011 

8/112011 

8111201 1 

812/2011 

8/2/2011 

8121201 1 

8~2i2011 

27402 
64701 

36702 

25705 

28602 

9303 

38004 

**-.. 
JJUO 

38009 

37005 
33610 

06 
05 

53203 
41 904 
34605 

ACTWE 
ACTWE 

ACTfVE 

ACTIVE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

OF 

OFF AND BILLED 

AGTIVE 
OFF AND PAID 

0 LED 
0 LED 

ACTIVE 

LC1 

LCI 

RUOl 

SET 

ADEP 

ADEP 

SET 

ADEP 

ADEP 

SET 

SET 

LC1 
LC1 
LC1 

LC1 

LC1 
LCI 
LGi 
Lr31 
LC1 
LC1 

$0.52 CORE L 
$O.T5 CORE L 

reading. 

$88.00 ~~1~ 

$88.00 ADMIN 

$40.00 ADMIN 

$88.00 ADMIN 

$88.00 ADMIN 

Late Charge 
Late Charge 
Lake Charge 

$1.18 GORE LateCharge 

$0 76 CORE Late Charge 



811 61201 1 
811 6/20 1 1 
811 6/2011 

811 
8/1612011 
8126l201 I 
8316Q012 

a11 

811 61201 I 

n ,a A,,.+ A J 

*,I *"I&" t I 

8/36/20? 1 
8/16/2011 
81161201 1 

W16Q011 
&r1612011 
81'1612011 

33901 

37201 
37301 
11702 
9901 

52504 
,*^^^ , JUVV 

54302 

42101 
20905 

24603 

24603 

3401 

OFF AND PAID 
ACTIVE 
ACTIVE 
ACTIVE 

E 
E 

ACTNE 
ACTIVE 

E 
E 

AGTWE 
ACTIVE 

ACTIVE 

ACTIVE 
OFF AND PAID 

ACTIVE 

-- 
u i - I -  m l v u  51LC&;tl 

D 
ACTIVE 

ACTlVE 

OFF AND BILLED 

ACTIVE 

LC1 
LC1 
LCI 
LC1 
LCt 
ic1 
LC 1 

LCI 
LCI 
LCI 
LCI 
iC1 
iC1 
LC1 

LC1 
tC1 
LC1 
LC? 
&GI 
LC1 
LCI 
LCI i 

tC1 
Le1 
Le1 
LC1 
LC7 
LC1 
LC1 

LCI 
LC 2 
LC? 
LC1 
LCZ 

ADEP 

SET 

MREP 

$0.76 CORE Late Charge 
$0 73 CORE Late Charge 
$2 52 CORE Late Charge 



13405 OFF AND BILLED 

ACTWE 

$50.00 ADMlN 

$50.0U A R ~ r ~  

$50.00 ~DMIN 

DEP 

13201 MDEP 

MDEP 

RECON 

"jo1 ACTiVE 

274#2 ACTIVE $50.00 ADMlN 

8/3012011 32301 ACTIVE 

ACTIVE 

RECON $50.00 ADMSN 

$50.00 ~ D M i ~  

$440 00  AD^^^ 

$88.00  A IN 

$40.00 ADMIN 

81301201 1 8602 Mff EP 

10/32011 

2 of31201 1 

1 0/3/2011 

10/3/2011 

1g003 ACTIVE SET 

ADEP 

SET 

SET 

ADEP 

20908 ACTEVE 

ACTIVE 20908 

11701 ACTIVE 

ACTIVE 

ACTIVE 

$40 00 ADMfN a 

$88.00 ADMDFD 

$40.00 ~ D ~ I ~  

*no e,, *_.I . .  I 
lyuv YV T \ V I ~ ' ~ I Y  

10/31201 I 

10/3/2011 

1 0IWO11 

101312021 

1 Of1 tn01 I 

8101 

21701 

8101 

19003 

ADEP 

AGTIVE sEr 

ACTIVE 

OFF AND BfLLER 

OFF AND BILLED 

ADEP 

61403 SET 

3803 

ADEP 

n "en , .--. 

61403 

43501 $25.00 AUTOC RETURN CHECK CHARGE 

$37.00 ADAlllN 

ACTIVE 

ACTIVE 

ACTtVf 

CKCl 

RKOl 

RKO1 

40705 

43501 $51.02 ADMllN 

GKC I 
LCI 
LCZ 
LC1 
LCI 
LC1 
LCf 
LC1 
LC1 
LCI 
t C f  
LC1 
LCZ 
LCI 
LCT 
LG1 
LC1 

10/1 
1011 
7 Of1 7/20f 1 
J 0/17/2011 

ECIC cw 

$4.44 GORE Lab Charge 

ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 

ACTIVE 
IVE 
IVE 

ACTiVE 

40705 
25401 
14501 

32101 
32201 
32305 



fO/lf7/2031 
10/17/2011 
10/17/2015 
101171201 1 

1 Ot1712011 
1 Of171201 1 
1011 71201 1 
101171201 I 
1 Of1 71201 1 
1011 71201 1 

10117l2011 
101’1 ?I201 1 

10/2712011 
1 Dl1 7/2Q11 
1011712011 
1 Q/17/2011 
101171201 1 
I 011 7 Q O t  1 

101171201 1 

33801 
22303 
890204 
28602 
36702 
25705 
40705 

38005 

9303 
18802 

18901 
24202 
64702 
60402 
53402 
27402 
528132 
13602 
51102 

30403 
53203 
36003 
3370% 
52006 
61503 
27102 
52504 
2304 

ACTIVE 
ACTIVE 

ACTIVE 

ACTIVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 
ACTIVE 

OFF AN5 BILLED 
ACTNE 

LC1 
Le 1 
LCI 
1c1 
LCt 

1c1 
1c1 

1c1 

LC? 

LC 1 

1c1 
CCf 
tC1 
1c1 
1c1 
LCI 
GI 
C1 

1c1 
LCI 
LCI 

$3 75 CORE Late Charge 
$0 95 CORE Late Charge 
$1.43 CORE Late Charge 
$1.40 CORE Late Charge 

$0.63 CORE Late Charge 

$0.47 CaRE Late Gharge 
$2 32 CORE Late Charge 

0 CORE Late Charge 



10/17/2021 
"II-f7/2011 
10/t?/2011 
101'171201 1 
10r'177r'2011 
10/17MOI 1 
1 011 7/20 1 I 
1 011 7f2011 
10117(201 I 

10/2012011 

101201201 1 

101201201 1 

11121201 1 

2 1111201 1 

$1 t11201 I 

11/1/2011 

11/1/2017 

1 lll12OI 1 

1111 1201 1 

11ff1203 1 

1112l201 I 

11/1/2011 

I 

11114/201*1 

11/17/2011 
IIJ1712011 
I111 7/20? 1 

20405 
65603 
6SQ6 
15501 
26803 
13504 
68001 
32006 
34102 

940305 

940305 

19606 

20305 

17902 

20305 

25305 

40406 

53204 

53204 

25305 

17902 

t4801 

32301 

43501 

40406 

33709 

1 
4202 

65307 
58202 
2304 
41-904 
26803 
I 8802 

OFF AND BlLL 
ACTIVE 
ACTtVE 

OFF AND PAID 
ACTIVE 
AGTlVE 
ACTIVE 
ACTIVE 
ACTIVE 

ACTIVE 

ACTWE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTWE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTIVE 
ACTiVE 

OFF AND BILLED 
ACTiVE 

ACTIVE. 

ACTIVE 
OFF AND BILLED 
OFF AND BlLtED 

ACTWE 
OFF AND BILLED 

LC3 
LC1 
LCI 
LC1 
LC1 
LC1 
LC1 
LC1 
LC1 

ADEP 

SET 

MDEP 

ADEP 

SET 

SET 

SET 

SET 

SET 

ADEP 

AUEP 

ADEP 

RECON 

RECON 

RECON 

ADEP 

SET 

RECOW 
LCI 
LCI 
LC1 

LG? 
LG1 

LCl 
LCI 
LC1 

$0 50 CORE Late Charge 
Late Charge 
Late Charge 

0 75 CORE Late Charge 
$a52 CORE Late Charge 

69 CORE Late Charge 
05 CORE Late Charge 

$0 88 CORE Late Charge 
$0.52 CORE Late Charge 

$83 OD ADMiN 

$40.00 AOMlN 

$40.00 ADMIN 

SO 49 CORE Late Charge 
SI 58 CORE Late Charge 
$0 62 CORE Late Cnarge 
$0 52 CORE Late Charge 



1 1 f i 71201 1 
111171202 1 
ltJf7/2011 

1111?t2011 
I111 7801 t 

1~/17/2017 
11/17/2011 
11/17/2011 
1 1 /17/2011 
111171201 1 

11/29/2013 

12/5/2011 

1 2/5/20 1 1 

22/15Q011 

20908 
34203 
24603 

32301 
61 503 

37201 
1830'l 
29404 

54302 

20406 

20406 

33708 

6 1404 

61404 

34203 

ACTIVE 
ACTIVE 

OFF AND BILLED 

OFF AND PAID 
ACTIVE 
ACTIVE 
AGTlVE 
ACTIVE 
ACTIVE 
ACTIVE 

LE5 

LED 

ACTIVE 

ACTIVE 

ACTIVE 

n P T I ,  I C  ..-..-- 

OFF LED 

ACTIVE 
ACTIVE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTIVE 

AGflVE 

LC1 
LC'1 
LC1 
LC1 
LC 2 
LC1 

LC1 
LC1 
LC1 
LC1 
LC1 
LCI 
LC1 
LC1 
LCI 
LC? 
LC1 
LCZ 
LC1 

LCI 

LC1 

I e* L" 1 

Le1 

tc1 
LCZ 
LC 1 
LCZ 
LC1 

LCI 

SET 

ADEP 

m o l  

ADEP 

SET 

RKOl 

$0.39 CORE Late Charge 

$3.89 GORE Late Charge 
$0 80 CORE Late Charge 
$0 46 CORE Late Charge 
$9.49 CORE b t e  Charge 

CORE Late Charge 

RE LaleCha 

^ ^ _ ^  ̂ I-- 

W.JV u m t z  t a m  Goarge 
$0.39 CORE Latecharge 

SO.& CORE Lata 

$40.00 ADMIN 

$20.34 ADMIN 

$88.00 A D ~ ~ N  

$40.00 ADMIN 

$40.31 A ~ ~ f N  



34203 ACTIVE 

OF LED 

OF LED 
ACTWE 

ACTIVE 
ACTIVE 
ACTIVE 

OF ED 

ACTIVE 
ACTlVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 
ACTIVE 

OFF AND BILLED 

ACTIVE 
ACTIVE 
ACTIVE 

CKC 1 $25.00 AUTQC RET 

$0.58 CORE L 

$0.19 CORE Late Cha 
$0.75 CORE Late Charge 

CORE Late Charge 
CORE Late Charge 
CORE Lab Charge 

I 211 6/20 1 1 
12116~2011 

121161201 1 
12/+6/2Oi 1 

12/16/2011 
12/16/2011 

2a11612011 
12!'16/2011 

62902 
37202 

30204 

52504 

25305 
20305 
17902 

940305 
20908 
38005 
34203 

15904 

25401 
22303 
52402 
32 
37 
22001 
9901 
8501 

ADEP 

LC1 

LCi 
LC1 
ic 1 
LC1 
LCI 
LC 1 

LC1 
LC 1 

LCt 
LCI 
LC? 
LC 1 

LC1 
LC1 
Le1 
LC1 
LC? 
LC? 
tG1 



35005 OFF AND PAID 

ACTtV€ 

SET $40 00 ADMlN 

30004 SEf 

SET 

$40.00 ADMIN 

$40.00 AQMIN 

$88.00 ADWIIN 

12ir16/2011 

22/16/20i 1 

19607 ACTIVE 

ACTIVE 

OFF AND PAtD 

3 9607 

35005 

ADEP 

ADEP 

ADEP 

LCZ 
LCI 
le1 
LCP 

LC1 
LC1 
LC1 
LC? 
LC1 
LCI 
LC 1 

721161201 1 $88.00 AOMlN 

CORE LateCha 
$0.52 CORE Late Charge 

30004 
2 
1 
1 
26m2 

64701 

A&TtVE 

ACTIVE 

ACTIVE 
ACTWE 

OFF AND PAID 37806 

34203 

SET $40.00 ADMIN 

$50.00 AOMtN 12127R012 ACTIVE RECON 

RECON ? 2l271201 I 

12/27/2011 

32301 ACTlUE $50.00 ADMlN 

$55.00 ADMlN 

Total 

33801 ACTIVE REGON 

$3,971 -74 
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ceived hm Fenne 



Generated by the 11, ck 

Matter Total Fees and Cost 

atmy agency approvals for constru 
treatment plant and system ~ A ~ ~ ~ ~ a ~ ~ p ~ i  County matter 

e to arsenic treatment and related utility 

lation includes fees and costs From Novem 
201 2. 



Arizona Corporation Corn 
Utilities Division 
lZ00 W. Washingtwn St. 
Phoenix, AZ 85007 

e remaining neighbors at the 

arina was -to obta 





HEARING FOR NON-COMPLIANCE 
Tuesday November 13,2012 

9:30 a.m. 
Charles Hastings, Hearing Officer 
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8 



EXHIBIT B 





alter 03 

Matter 04 

at 

01 
02 

riar Court civil suit brought by J 
Shutc 



a 





35 



I 









I TE: 7/31/11 I 



5 



DATE: 71'3111 
i 

I---- I I t J 





5/2/11 



I.751; 9J17 1.751; 98 (1); 9/22 f.751; 9/24 (.753: 9/27 1 i 





I I -I -- 



















3 6, 
43. 
67. 

150, 

$448.00 

i J 



I 



I 



I 57 I 

2 

I 



I 



f 

1 I 

I 

ii;f I 



Amount 

93 I .io 
197 47 

1.113 
0.00 



Rimrock. AZ 86335 



Rd 

311 6/20 1 1  

hours tu prepare ADOR miual 20 I O  report 

53 6 

i t 

J invoices L I 

Amount 

L,O27.50 

7L.00 

-11.50 
0.00 



I 

Amount 1 





i 

J 

i 

i 

, 
i 

i I 

i 

I 



i 



Gerry determined a 3 y 
amount.  

1,109.00 for Officelsup slExpenses. MRWC agrees with this 
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All APS electric bill were previously docketed on May 31,2012. 
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$830.00 was allocated to the attached invoices for a storage facility. Files and items belonging to MRWC 
f t h e  $7,153 was allocated for office space rental. 
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TO” Patricia D. OIsen 
P.0. Box 10 
Rifflrack, 86335 

2 of 1 



on 

1 of I 



F 

11, 



e 



~ ~ d ~ ~ s ~ ~ ,  April W, 2011 

n d is now more than 5 

nt to take care of this ~ ~ ~ p t l y  

Unit 116 Balance: 

S ~ L ~ - A D ~ ~ E S ~ E D  STA PED EWELOPE 

A 

-1 0. oa 



P, 0. Box 1~~~ 
Rimrock, AZ 86335 
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This is ?he only R O Z ~ C B  you will receive. 

Ross D. JacoGs 
- 

Ydmpai County Treasurer 
1015 Fair Streit 
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aoss-n Jacobs 
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EXHIBIT C 





EXHIBIT D 
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EXHIBIT E 



ARIZONA CORPORATION ~ ~ M ~ ~ S S t ~ ~  

ARIZONA CORPORATION 
UTILITIES DIVISION 

I200 W. WASHINGTON STREET 
PHOENIX, A 2  85007 

Notice of Future Compliance 

JODI JERlCH 

Executive Director 

May I, 2013 

RE: DOCKET W 

se read the Decision 
ed is a Compliance Filing 

estions, please contact Camel Hood at (602) 542-0847 or Shannon 

and Enforcement 
Utilities Division 

Enclosur els 

1200 WEST WASHINGTON STREET; PHOENIX. ARIZONA 85007-2927 I400 WEST CONGRESS STREET: TUCSON. ARIZONA 85701-1 347 
www.azcc .qov 



Future Compliance Due within 30 days: 5/112013 

UTILITY: M 
DOCKET: W-0 D N #  67583 

RULE: 

ACTION: Montezuma Ri 
performance o 
ANNUALLY with the C 
of this Decision until further Order of the Commission. 

DUE: 513112043 PERKID: ANNUALLY 



DDRECT INVOICE 

Alrent: 

PrinciBal: oooooz 
MONTEZUMA RlMROCK WATER COMP 
PO BOX 10 
RI 35 

'I1 i"l~ri'~lll~~lllt~'l~illll~~l~~ll~il~l'~ 

Xnsurance Company 
American Contractors Indemnity Company 
601 S. Figueroa Stre uite 1600, Los h g e l e s ,  CA 90017-5721 
Bond Number Bond Description Bond Amount 
251825 558 MSC INDEMNITY %30,000.00 

COMMISSION 

TH 
KE 
LO 
PA 

PO BOX 10 
RIMROCK, A2 8 

I 1 

[3 Check if you have a change of address. 

For CREDIT 

LMFORTANI? TO ENSURE PROPER P R W E S S I X .  MAKE CHECK PAYABLE TO: 

HCC Surety Group 
P.O. Box 4312 

01 3 $4,525.00 



EXHIBIT F 



ARIZONA DEPARTMENT 

ENVIRONMENTAL QUALITY 
OF 

11 10 West Washington Street Phoenix, Arizona 85007 
(602)  771 -2300 www.azdeq.gov 

Governor Director 
Janice K. Brewer Henry R. Darwin 

April 15, 2013 

Ms. Olsen: 

Thank you for your request for a Drinking Water Compliance Status Report for 
Montezuma Rimrock Water Company, Public Water System ID# 13071. Regrettably, 
the Arizona Department of Environmental Quality (ADEQ), Drinking Water Section no 
longer prepares itemized compliance status reports unless they are associated with an 
open Arizona Corporation Commission (ACC) case. ADEQ can provide you with 
general regulatory related information as it pertains to the facility. ADEQ records reflect 
that the Montezuma Rimrock Water Company, located in Rimrock, Arizona, is 
currently regulated as a Community - public water system serving approximately 429 
persons. Therefore, this public water system is bound by all applicable state and/or 
federal rule requirements and must serve water that meets all established drinking 
water standards. 

Should you require more detailed system related information, ADEQ will provide the 
facility file(s) to ADEQ’s Records Management Center for your review. To schedule a 
records review, please contact the Records Management Center directly at (602) 771- 
4380, or via email at RecordsCenter@azdes.gov. You will need to provide the public 
water system name and ID number. 

If this request is for an ACC related case, please provide ADEQ with the appropriate 
ACC contact information and we will prepare and send a compliance status report 
directly to them (with a copy to the facility). 

Donna Calderon, Manager 
Drinking Water Monitoring and Protection Unit 
(602) 771-4641 

cc: Facility File 

Southern Regional Office 
400 West Congress Street Suite 433  Tucson, AZ 85701 

(520) 628-6733 

Printed on recycled paper 

http://www.azdeq.gov
mailto:RecordsCenter@azdes.gov
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L IT 

Name of Contact Person I Title: !sen Owner 

If 

I hereby certify that 
otherwise directed by 

noted c ~ n t a m i n a n ~  

r ~ a ~ i ~ ~  listed above is accurate to the best of my k ~ ~ ~ ~ ~ d g e .  F u ~ ~ e r m o r ~ ,  unless 
e, I understand that quarterly compliance monitoring shall commence for the above 

as been completed. This quarterly routine compliance monitoring 
uqncy sh/all remain in effect for the life of the t r e ~ t ~ e n ~  plant. 

Please mail c ~ ~ ~ l ~ ~ ~ d  form and all Field & Lab analysis to: ADEQ ~ r i n k ~ ~ g  Water Section, Drinking 

85007 or send via fax to (602) 771-4634. 
~a~~~ ~ o ~ i ~ ~ r j ~ ~  & ~ ~ ~ ~ ~ c t j ~ n  . ~ ~ s ~ i n g ~ o n  St,, ail Code 541 5B-2, Phoenix, AZ 



ARIZCWA DEPARTMEST 01' CNVIROSMFNT.4L QUALITY 
DRINKING WATER INORGANIC CHELIICAI. AK;\ISSIS IIEI'ORT 

**' SAMPLES TO Sf? TAKEN AT P.O.E. ONLS*" 

* Conlruninants without an MCL 
DWAR 21k: Revised 812009 Page I of 1 



13-071 

ple time 

Owner I Contact Far Number 

PWS Name: 

OwnfirlConbct Person Phone Number 

Printed Name and Phone Humhe 

* Cantaminants without an MCL 
DWAR 21s Revised 812009 Page 1 of 1 



PWS 1DY: A2M PWS Name: 

Method 

borstery personnel 

Dare Public &‘later Syst 

Comments: 

AI1 units must be reported in fnillip-raws p a  liter (rn 



PWS Name: 

Owner / Contact Pax Nunibcr Owner / Contact Penan Phone Number 

Samplc Type 
f9. Compliance Monitoring 

Sampfing Site ID 

M e t  Reporting Contaminant 

Lab ID Number: AZO004 t by labumtory personnel 

SPECIRrIEN NUMBER 

Name: Lerrend Technical Services ofArizona 

k in t cd  Name and Phone Nutnbc 

Authorizcd Signahw: 



ITY 
S REPORT 

MRWC PWS Narnc;, 13-071 ID$: AZO4 

Owner I Coiitaet Pax Number 

Compljancc Monitoring 

7JnnterfNaine and Phone Nuniher orLrtb Contact. 

Da:e Public Water System Notified: 

Comments. 

A lied i 
ut an * 

n 812009 P&l@ 1 or t 



Sample date Sam& time 

Owner I Conrad Fax Nu 

Compttonce Monitoring 

Srimple Collection Poinr 
U EPDSZ 

Owner I Contect Pcrson Phone Number 

GANfC CHEMICAL ANALYSIS 

>>>- LABORATORY ~ N ~ O R ~ ~ ~ ~ ~  
Lnb Tc) h'umkr: A20004 To be filled out by lzboratory personnd 

SPECIMEN NUMBER 2120342-01 

Dale Pubfic Water System Notified: 





fly 
D S REPORT 

PWS I 4 PWS 

Owner / COD&Ct Fax Number O-mm / Contact Pmon Phone Number 

cc Monitoring 

Sample Collection Point 
U EPDS# 

g Contaminant 

1912012 1&09 *D 

Authorized Signature: 



4 

PWS IMt: AZO4 13-Q71 PWS Xame 

Owner / Contact Fax Nuinkr Owner I Contact Person Phone Nnmber 

~ ~ O ~ ~ ~ ~ C  ~ ~ ~ ~ ~ C A ~  
>;;->To be filled out by laboratory 

knrtysis h4CL Reportirig Contaminant 
Method Limit Name 

Attthorized Signature 

Page I of I 



Owner t Contact Perwn Phone Number 

ompilance Monitoring 

Coirmcnts: 
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