
ODinion - NO. 2013 - 110973 Date: 6/5/2013 
ComDlaint DescriDtion: 01 H Billing - Smart Meter 

08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Shaila Flynn 

Street: n/a work: (000) 000-0000 

Account Name: Shah Flynn Home: (000) 000-0000 

City: Show Low CBR: 

State: Az Zip: 00000 - is: 

utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
********** OPPOSED ***'A******** 

Caller states that they are on Social Security and on a fixed income. She feels that a $30 fee to opt out of having 
a meter is to much. She states that with all the extras that are being charged they can't afford any new charges. 
She states that with Obama Care things are getting tougher to handle. VOTE NO!!!! 
*End of Complaint* 

Utilities' Resmnse: 

Investiaator's Comments and DisDosition: 
Opinion noted and filed in Docket No. E-01345A-13-0069. closed 
*End of Comments* 

Date Completed: 6/5/2013 
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