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June 5, 2013

Docket Control Center

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Re: Metropolitan Telecommunications of Arlzona, Inc. d/b/a MetTel
Arizona Tarift No. 1 — Local Exchange Services
Docicer No. T- 0344 A~ 12 - o151
Dear Sir/Madam:

On May 30, 2013 Metropolitan Telecommunications of Arizona, Inc., d/b/a MetTel
(“MetTel”) submitted revisions to the company’s Arizona Tariff No. 1, Local Exchange Services.
During a subsequent review of the above captioned tariff the ACC Staff sought a copy of the
Customer Notice (“Bill Message”) distributed by MetTel to all Arizona Business subscribers of
MetTel services.

Enclosed with this cover letter are replacement tariff pages for 2™ Revised Page 119

and 2" Revised Page 125 as well as a copy of the Bill Message sentto Arizona Business
subscribers of MetTel services.

Very truly urs/
Jffse ' Arizona Corporation Commission
- DOCKETED

JUN 06 2013

BOBRETER BY m

%n Rossi, MetTel Regulatory Staff
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METROPOLITAN TELECOMMUNICATIONS OF ARIZONA, INC.

Arizona Tariff No- 1
2" Revised Page 119
Replacing 1* Revised Page 119

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.1 Basic Services and Rates, (Cont'd.)
10.1.1 Network Exchange Bundled Service, (Cont'd.)

D. Business Access Lines and Trunks

Local Exchange Service

Local Access Line

Flat Rate (Qwest dba CenturyLink Areas)! | Flat Rate (Frontier of the Southwest Areas)
Month to Month $31.60 (D Month to Month $42.35
12 Months $30.02 12 Months NA
24 Months $29.39 24 Months NA
36 Months $28.44 36 Months NA

Service Connection charges appear in Section 10.2.1 of this tariff. -

PBX Trunk
Flat Rate (Qwest dba CenturyLink Areas)! | Flat Rate (Frontier of the Southwest Areas)
Month to Month Month to Month
2-Way Trunk ~ $39.00 2-Way Trunk $55.15
DOD Trunk $39.00 DOD Trunk NA
DID Trunk $39.00 (R) DID Trunk NA
DID Trunk and Port DID Trunk and ,
with Hunting $89.00 Port $68.15
DID 2-Way Trunk DID 2-Way Trunk
and Port with and Port with
Hunting $119.00 Hunting N/A

Service Connection charges appear in Section 10.2.1 of this tariff.

'Lines outside of the base rate area incur an incremental monthly charge of $.50 (Zone 1) or $1.50 (Zone

2).

Issued: May 30, 2013
Issued by: David Aronow .
: President »
55 Water Street, 31% Floor .
New York, New York 10005

Effective: June 30, 2013
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METROPOLITAN TELECOMMUNICATIONS OF ARIZONA, INC.

Arizona Tariff No. 1

2" Revised Page 125
Replacing 1* Revised Page 125

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

102 Miscellaneous Services and Rates, (Cont'd.)

10.2.6 Optional Calling Features QOwest Areas (N) Frontier Areas (N)
Residential Business Business (IT)
FEATURE Monthly Monthly Monthly |
Speed Calling '
8 Number 1.75 3.85 3.50 |
30 Number 2.50 5.50 |
Call Forwarding |
Variable 2.50 6.00 3.00 '
Busy Line (Expanded) 0.30 2.50 |
Busy Line (Overflow) 0.30 5.00 |
Busy Line (Programmable) 1.60 7.50 |
Don’t Answer 0.65 3.50 |
Don’t Answer (Expanded) 0.65 3.50 |
Don’t Answer (Programmable) 2.10 4.00 |
Busy Line/Don’t Answer 0.85 5.00 | -
Busy Line (External)/DA 0.85 5.00 |
Call Rejection 4.00 4.00 3.00 |
Call Waiting 2.50 8.00 3.50
Call Transfer 5.50 7.00
Caller ID I
Name and Number 5.00 9.95 9.50
Number 5.00 9.95
Continuous Redial 2.25 435 '
Distinctive Alert 0.08 0.75 |
Hot Line 1.75 1.75 I
Priority Call 2.25 3.00
Remote Access Forwarding 345 8.10 ) ’
Selective Call Forwarding 2.25 .92 5.00 |
Hunting - Rotary, per line in group n/a 1.75 1.75 |
Hunting - Circular per group n/a 10.25 |
Hunting - Preferential, per line in |
| group n/a 8.50 I
Remote Call Forwarding, per path n/a 22.00 |
Touchtone 1.00 |
Distinctive Ring 8.00 i
Anonymous Call Rejection 3.00 |
Select/Preferred Call Forwarding 5.00 N)
Per Use Features Qwest Areas (N) :Frontier Areas
Residential Business Business
FEATURE Per Use Monthly | Per Use Monthly | Per Use / Monthly
Call Tracing - per use $2.00 N/A $2.00 N/A NA .
Repeat Call - per use $0.75 $2.25 $0.75 $3.92 (D NA/5.00
Return Call - per use $0.75 $2.70 $0.75 $347 (M NA/6.00
Three-Way Calling, per use | $0.75 $2.50 $0.75 $4.91 (D NA/3.50

Issued: May 30, 2013

Issued by:

David Aronow
President

55 Water Street, 31% Floor
New York, New York 10005

Effective: June 30, 2013
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Business Rate Increase — Arizona Qwest Territory

s

MetTel will increase the monthly rates for Business Lines, PBX Trunks, Centrex Services, Remote Call
Forwarding, Voice Messaging Services, Listings and various Features, effective with bills dated July 8,
2013. At the same time, MetTel is introducing discounted line rates for 12/24 or 36 month term
agreements. Business Line, PBX Trunk and Centrex Services will increase to the new month-to-month
rates for accounts whose term agreements with MetTel have expired or are billed on a month-to-month

basis. The other increases apply to all accounts.

Business Lines ) MTM 12M 24M 36M

Business Flat Rate Service From To New New New
Base Rate Area $27.36 $31.60 $30.02 $29.39 $28.44
Outside Base Rate Area Increment - Zone 1 $090 | $0.50 $0.90 $0.50 $0.90
Outside Base Rate Area Increment - Zone 2 $2.70 $1.50 $2.70 $1.50 $2.70

PBX Trunks

PBX Flat Rate Service From To
PBX 2-Way Flat Rate Trunk $34.66 $39.00
PBX DOD Trunk $34.66 $39.00
PBX Direct Inward Trunk $34.66 $39.00
PBX DID Trunk & Port w/Hunting $78.76 $89.00
PBX DID 2-Way Trunk & Port w/Hunting $106.66 $119.00
Outside Base Rate Area Increment Zone 1 $0.90 $0.50
Outside Base Rate Area Increment Zone 2 $2.70 $1.50

VOICE MESSAGING SERVICES From To

QWEST Voicemail Services
Voice Messaging Single Box $12.83 $13.95
Voice Messaging w/ CFBLDA & MWI-A $17.66 . $19.20
Voice Messaging w/ CFBLDA & MWI-A/V $18.45 $20.05
Voice Messaging w/ CFDA & MWI-A $16.28 $17.70
Voice Messaging w/ CFDA & MWI-A/V $17.07 $18.55
Voice Messaging Announcement Only Box $22.95 $24.95
Voice Messaging Attendant Routing (menu) Box $11.04 $12.00
Voice Messaging Menu Box $9.15 $9.95
Voice Messaging Extension Mailbox feature each $6.39 $6.95
Voice Messaging Notification v $4.53 $4.95
Voice Messaging Additional Capacity (50 messages) $4.55 %495
Voice Messaging Scheduled Greeting feature $4.55 $4.95
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Centrex Service MTM 12M/24M/36M
New From To
Centrex Flat Rate Service $50.00 $40.00 $45.00

Listings From To Features From To
Additional Listing $2.50 $4.75 | Call Waiting " $6.30 $7.20
Non Published Service $1.55 $1.85 Caller ID with Number $6.70 $8.96
Non Directory Listed Service $1.20 $2.35 Caller ID with Name & Number $6.70 $8.96

Features From . To Distinctive Ring Two add’l tel # $4.25 $4.73
Remote Call Forward per path 12.10 $20.90 | Distinctive Ring One add’l tel # $6.25 $6.71
Call Control Outgoing numbers $3.10 $3.56 | Select Call Block per line $3.60 $4.95
Call Forward Scheduled $7.40 $9.00 | Speed Calling (30-Code) $3.60 $4.95
Call Forward Select/Preferred $2.70 $3.92 Speed Calling (8-Code) $2.25 $3.47
Call Forwarding Busy Line $3.60 $4.50 Three-Way Calling $3.15 $4.91
Call Forwarding Don't Answer $0.65 $0.68 Three-Way Calling with transfer $4.95 $6.30
Call Forwarding Basic $3.85 $5.40 | Ultra Call Forward $7.15 $8.10
Call Intercept Privacy Manager $9.40 $10.35 | Unlimited Call Return $2.25 $3.47
Call Priority/Selector $6.75 $3.38 Unlimited Repeat Dialing $2.70 $3.92
Hunting — Rotary per line $3.60 $6.98 | Hunting — Preferential per line $4.25 $7.65

-+

Business Rate Increase — Arizona Frontier Southwest Territory

MetTel will increase the monthly rates for Business Lines, PBX Trunks, Centrex Services, Remote Call
Forwarding and various Features, effective with bills dated July 8, 2013.
Centrex Services will increase to the new month-to-month rates for accounts whose term agreements with

Business Line, PBX Trunk and

MetTel have expired or are billed on a month-to-month basis. The other increases apply to all accounts.

Business Lines From To .
Business Flat Rate Service $38.10 $42.35

Remote Call Forwarding Service From To
Each Network Access Line equipped $30.25 $33.60
Business Flat Rate Service NA $42.35
Total RCF Charge per Network Access Line equipped NA $75.95

PBX Trunks From To
PBX Flat Rate 2-Way Trunk $52.39 $55.15
PBX DID Trunk & Port $64.74 $68.15
DID Numbers, Group of 100 $61.75 $65.00
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Centrex Service MTM 12M/24M/36M Terms
New From To
~Centrex Flat Rate Service - $50.00 $40.00 $45.00
Features From To Features From To

Anonymous Call Rejection $2.50 $3.00 Select/Preferred Call Forwarding $4.35 $5.00
Call Forwarding Basic $3.15 $3.50 | Speed Calling (8-Code) $3.15 $3.50
Caller ID $8.55 $9.50 | Touch Tone Service per line/trunk $0.90 $1.00
Call Waiting $3.15 $3.50 | Three-Way Calling $3.15 $3.50
Hunting per line/trunk in group $1.55 $1.75 | Unlimited * 66 Repeat Dialing $4.00 $5.00
Inside Wire Maintenance Plan $6.50 $7.25 | Unlimited * 69 Call Return $5.00 $6.00°




