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From: Teresa Tenbrink on behalf of BitterSmith-Web
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On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Brent Dubberstei

Sent: Tuesday, May 28, 2013 2:29 PM
To: BitterSmith-Web

Subject: APS - Solar Meetings

Ms. Bitter Smith,

I'm asking for your support in not reducing the amount APS is required to pay for excess solar energy. All excess

energy should be paid by APS at the energy level produced. Peak payment for peak returned and non-peak at the non-
peak rate.

Additionally, I urge you to eliminate all tariffs or other fees being applied to solar customers, which do not encourage the
expanded use of solar by residential customers.

Respectfully,
Brent Dubberstein

Peoria, AZ 85383

Arizona Corporation Commission
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Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Thursday, May 30, 2013 9:15 AM

To: ‘Stake, Jayne E.’

Subject: RE: Net metering of solar energy

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Stake, Jayne E.

Sent: Tuesday, May 28, 2013 3:11 PM
To: BitterSmith-Web

Subject: Net metering of solar energy

Dear Commissioner Bitter-Smith,

I understand that the Corporation Commission is considering a change in how solar energy is metered by APS. At the
present time, the solar energy that our solar system generates is credited by APS so that our energy bills are lowered
substantially each month. Our system was installed in December, 2012 at the cost of $36,000. We decided to make this
investment in our home so that, as we grow older, we will be protected from ever higher energy bills. At age 68, we
were looking ahead and seeing higher and higher energy bills in our future. Because our home and community is 100%
electric, the cost of electricity is a major expense for my husband and myself.

I urge the board to maintain the partnership that solar energy owners now have with our APS. The system is mutually
beneficial. Although we are saving on our electricity bills, we continue to pay full APS prices for any extra energy that we
use beyond what we generate. Further, when we generate more electricity than we need, at year's end APS buys that
extra energy from us for less than they charge customers. Thus, APS profits from the output of our solar system.

I urge you as a member of the Corporation Commission to see that this partnership that we have with APS be maintained
and that solar system owners be given credit for all the electricity they generate. If the Commission agrees to a change
that would reduce the credit customers receive from APS for solar energy they generate, that change would hurt all of us
who have tried to do the right thing by investing in solar. And it would destroy the solar industry in our state. The solar
industry can, as prices for systems drop, be more and more important to the Arizona economy and needs to be
encouraged, not squashed.

Please respond to my concerns. I would like your assurance that the solar energy policy in this state will remain
unchanged while you are on the Commission.

Thank you for your attention to my letter,

Jayne Stake
Constituent



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Thursday, May 30, 2013 9:11 AM

To: ‘Chad'

Subject: RE: Net Metering:

On behalf of Commissioner Bitter Smith’s office, thank you for your email!

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Chad

Sent: Wednesday, May 29, 2013 1:52 PM
To: BitterSmith-Web

Subject: Net Metering:

Dear Commissioner Bitter-Smith;

| recently learned (in a May 10th article in the Phoenix Business Journal) of your request for continued and
broadened hearings on the subject of Net Metering. It is my understanding you have made this request
because you feel the "APS net metering discussion requires a bigger forum and more public input". | totally
concur;

As a home-owner with a home-solar-PV system | would like to go on-record as supporting "Net Metering" and
continued hearings until the public's preferences are fully understood and respected.

Sincerely;

Chad Haring
Wickenburg, AZ 85390

sdslim@gqg.com
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Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 1:41 PM

To: 'Buell Gary'

Subject: RE: Net-Metering

On behalf of Commissioner Bitter Smith's office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Buell Gary

Sent: Wednesday, May 29, 2013 12:16 PM
To: BitterSmith-Web

Subject: Net-Metering

Dear Commissioner Smith;

I am a solar owner, voter and utility customer and | am writing to urge you to protect net-metering.

Net metering is the billing arrangement that ensures solar customers receive fair credit for the valuable clean power
they deliver to the grid for others to use during daytime hours. It is one of the most important policy tools the
Commission has for empowering homes, businesses, schools and public agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its successful net-metering program and |
am highly concerned that this could result in not properly compensating net-metered customers for their valuable
energy investment.

Home and business owners expend their own capital to install systems that provide a myriad of benefits to the grid and
other ratepayers. Net-metering also allows utility customers to make their own individual choice about where they get
their electricity, what type of electricity they want and how much they are willing to pay for it.

| urge you to protect net-metering.

Sincerely,

Gary A. Buell

Goodyear, AZ 85395



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 1:42 PM

To: 'Paula S. (Cox)'

Subject: RE: I support APS Net Metering!!!

On behalf of Commissioner Bitter Smith's office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

--—---QOriginal Message-----

From: Paula S. (Cox) : )

Sent: Wednesday, May 29, 2013 11:39 AM
To: BitterSmith-Web

Subject: | support APS Net Metering!!!

| support APS Net Metering!!!

Sent from my iPad 4 using 105 6.1



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 1:43 PM

To: ‘Randall W Latham'

Subject: RE: net metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Randall W Latham _
Sent: Wednesday, May 29, 2013 11:47 AM

To: BitterSmith-Web
Subject: net metering

Dear Susan,

| just wanted to write to you to express my support for net metering. We made a substantial commitment to Solar
Power last year and a key part of that decision was based on net metering at the current rates of payback. A change to
the current policy in favor of APS would adversely affect me financially and would seem to a breach, if not contract, at
least our understanding and good form. APS receives great benefits from our decision but due to revenue and margin
requirements does not seem to want to make good on our understanding. If | misunderstand their intentions, | would
stand corrected. Citizens, who are concerned, have made this substantial commitment on good faith that everyone
would hold to the bargain. I’d appreciate any feedback that you might have on this issue.

Randall Latham

Cave Creek, AZ
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3k 3k 2k ok ok ok ok 2k ok K ok o 3k 3k sk ok 2k ok 3k ok ok sk 3k sk 2k ok ok ok 3k sk ok 3k sk ok ok 3k sk sk 3k sk ok ok 3k ok ok ok 3k ok ok ok sk sk ok 2k k 3k ok ok ok 3k sk ok ok ok sk sk ok e ok ok ok 3K ok ok ke sk ok ok

"This message and any attachments are solely for the intended recipient and may contain confidential or
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Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 1:43 PM

To: ‘Art S. (Cox)'

Subject: RE: Net metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Art S. (Cox)

Sent: Wednesday, May 29, 2013 11:38 AM
To: BitterSmith-Web

Subject: Net metering

I support APS Net Metering!!!

Sent from my iPad 4 using 10S 6.1



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 1:43 PM

To:

Subject: RE: net metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

----- Original Message--——

From:

Sent: Wednesday, May 29, 2013 11:12 AM

To: Pierce-Web; Burns-Web; stump-web@acc.gov; BitterSmith-Web; Burns-Web
Subject: net metering

May 29,2013

Dear Arizona Corporation Commissioners,

We are solar owners, voters and utility customers and are writing to urge you to protect net metering.

Net metering is the billing arrangement that insures solar customers receive fair credit for the valuable clean power we
deliver to the grid for others to use during daytime hours. It is one of the most important policy tools the Commission
has for impowering homes, schools, businesses and public agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its successful net metering program and we
are highly concerned this could result in not properly compensating net metered customers for their valueable energy -
investment.

Homes and business owners expend their own capital to install systems that provide a myriad of benefits to the grid and
other ratepayers. Net metering also allows utility customers to make their own individual choice about where they get
their electricty, what type of electricity they want and how much they're willing to pay for it.

We urge you to protect net metering.

Sincerely,

Alton W. Henton and Judith G. Henton

Tucson, AZ. 85747



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 9:17 AM

To: v,
Subject: RE: Net Metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Ross Dodson [&MF
Sent: Tuesday, May 28, 2013 M

To: BitterSmith-Web

Subject: Net Metering

Dear Susan,

| am a solar owner/supporter, a voter and a utility customer and | am writing to urge you to protect net-metering. Net
metering is the billing arrangement that ensures solar customers receive fair credit for the valuable clean power they
-deliver to the grid for others to use during daytime hours. It is one of the most important policy tools the Commission
has for empowering homes, businesses, schools and public agencies to go solar. Utilities in the state are trying to make
the case that Arizona should change its successful net metering program and | am highly concerned that this could result
in not properly compensating net-metered customers for their valuable energy investment. Home and business owners
expend their own capital to install systems that provide a myriad of benefits to the grid and other ratepayers. Net-
metering also allows utility customers to make their own individual choice about where they get their electricity, what
type of electricity they want and how much they’re willing to pay for it. | urge you to protect net metering.

Thanks

Ross Dodson

Thanks




Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 10:32 AM

To: ‘Leeman, Paul'

Subject: RE: Solar net metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Leeman, Paul [w
Sent: Wednesday, May 29, 2013 9:20 AM

To: BitterSmith-Web

Subject: Solar net metering

Dear Susan Bitter Smith,

| am a solar owner/supporter, a voter and a utility customer and | am writing to urge you to
protect net metering.

Net metering is the billing arrangement that ensures solar customers receive fair credit for the
valuable

clean power they deliver to the grid for others to use during daytime hours. It is one of the most
important policy tools the Commission has for empowering homes, businesses, schools and public
agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its successful net
metering

program and | am highly concerned that this could result in not properly compensating net-
metered

customers for their valuable energy investment.

Home and business owners expend their own capital to install systems that provide a myriad of
benefits

to the grid and other ratepayers. Net-metering also allows utility customers to make their own
individual choice about where they get their electricity, what type of electricity they want and
how

much they’re willing to pay for it.



| urge you to protect net metering.

Sincerely,

Paul Leeman,

This communication (including all attachments) is intended solely for the use
of the person(s) to whom it is addressed and should be treated as a
confidential AAA communication. If you are not the intended recipient, any
use, distribution, printing, or copying of this email is strictly prohibited.
If you received this email in error, please immediately delete it from your

system and notify the originator. Your cooperation is appreciated.



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Wednesday, May 29, 2013 8:54 AM

To: 'Kurt and Charlene’

Subject: RE: Protect net metering form Surprise AZ

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Kurt and Charlene [mailto

Sent: Wednesday, May 29, 2013 8:30 AM

To: BitterSmith-Web

Subject: Protect net metering form Surprise AZ

Dear Susan Bitter Smith 29 May 2013

| am a solar owner/supporter, a voter and a utility customer and | am writing to urge
you to protect net- metering.

Net metering is the billing arrangement that ensures solar customers receive fair credit
for the valuable clean power they deliver to the grid for others to use during daytime
hours. It is one of the most important policy tools the Commission has for empowering
homes, businesses, schools and public agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its
successful net metering program and | am highly concerned that this could result in not
properly compensating net-metered customers for their valuable energy investment.

Homeowners expend their own capital to install systems that provide a myriad of
benefits to the grid and other ratepayers. Net-metering also allows utility customers to
make their own individual choice about where they get their electricity, what type of
electricity they want and how much they’re willing to pay for it.

| urge you to protect net metering. Thank you for your time

Sincerely,



Kurt Tengberg

Surprise AZ



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Tuesday, May 28, 2013 10:18 AM

To: ]

Subject: RE: Net Metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington '

Phoenix, AZ 85007

(602) 542-3625

----- Original Message-----

From:

Sent: Sunday, May 19, 2013 12:16 PM
To: BitterSmith-Web

Subject: Net Metering

MS. Bitter Smith,

As a solar power customer, | am very interested in your position on APS and net metering. 1installed solar panels for
two reasons. First as a way to save money on energy cost and second to help the environment. Now it appears that one
of these reasons is in jeopardy. | will be watching the proceedings with an eye to who | will vote for in upcoming
elections. We need to protect the little guy, not APS!

Respectfully,

Michael Chicvara

17615 N 131st Drive
Sun City West, AZ 85375
480-313-4661



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Tuesday, May 28, 2013 10:20 AM

To:

Subject: RE: Net Metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: bartoli53@cox.net [mailto:bartoli53@cox.net]
Sent: Saturday, May 25, 2013 9:59 AM

To: BitterSmith-Web

Subject: Net Metering

May 25, 2013

Dear Ms. Susan Bitter Smith:

I am a solar owner, a voter and a APS utility customer and | am writing to urge you to protect net metering.

Net metering is the billing arrangement that ensures solar customer like myself receives fair credit for the valuable clean
power they deliver to the grid for others to use during daytime hours. it is one of the most important policy tools the
commission has for empowering home, businesses, schools and public agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its successful net metering program and | am
highly concerned that this could result in not properly compensating net-metered customers for their valuable
investment.

Home and business owners expend their capital to install systems that provide a myriad of benefits to the grid and other
ratepayers. Net-metering also allows utility customers to make their own individual choice about where they get their

electricity, what type of electricity they want and how much they’re willing to pay for it.

I URGE YOU TO PROTECT NET METERING.

Sincerely

John Bartoli


mailto:bartoli53@cox.net

Teresa Tenbrink

From; Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Tuesday, May 28, 2013 10:20 AM

To: ' 'reddiva’

Subject: RE: Net Metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: reddiva [mailto:

Sent: Sunday, May 26, 2013 12:37 PM
To: BitterSmith-Web

Subject: Net Metering

Dear Susan Bitter Smith,

| am a solar owner/supporter, a voter and a utility customer and | am writing to urge you to protect
netmetering.

Net metering is the billing arrangement that ensures solar customers receive fair credit for the valuable
clean power they deliver to the grid for others to use during daytime hours. It is one of the most
important policy tools the Commission has for empowering homes, businesses, schools and public
agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its successful net metering
program and | am highly concerned that this could result in not properly compensating net-metered
customers for their valuable energy investment.

Home and business owners expend their own capital to install systems that provide a myriad of benefits
to the grid and other ratepayers. Net-metering also allows utility customers to make their own
individual choice about where they get their electricity, what type of electricity they want and how

much they’re willing to pay for it.



| urge you to protect net metering.
Sincerely,

Martin Smith



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Tuesday, May 28, 2013 10:27 AM

To: 'Bill Walsh'

Subject: RE: Solar Net Metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Bill Walsh [mailto:

Sent: Saturday, May 25, 2013 12:02 PM
To: BitterSmith-Web

Subject: Solar Net Metering

Dear Ms. Bitter Smith,

I am a solar owner/supporter, a voter and a utility customer and | am writing to urge you to protect net metering.

Net metering is the billing arrangement that ensures solar customers receive fair credit for the valuable clean power
they deliver to the grid for others to use during daytime hours. It is one of the most important policy tools the
Commission has for empowering homes, businesses, schools and public agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its successful net metering program and I am
highly concerned that this could result in not properly compensating net-metered customers for their valuable energy
investment.

Home and business owners expend their own capital to install systems that provide a myriad of benefits to the grid and
other ratepayers. Net-metering also allows utility customers to make their own individual choice about where they get
their electricity, what type of electricity they want and how much they’re willing to pay for it.

I urge you to protect net metering.

Sincerely,

William Walsh

!oodyear, AZ 85395


mailto:$-b

Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Tuesday, May 28, 2013 10:36 AM

To: 'Michael W. Wolfe'

Subject: RE: Net-Metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Michael W. Wolfe

Sent: Tuesday, May 28, 2013 7:44 AM
To: BitterSmith-Web

Subject: Net-Metering

Dear Brenda Burns,

I am a solar owner/supporter, a voter and a utility customer and I am writing o
urge you to protect net-metering.

Net metering is the billing arrangement that ensures solar customers receive fair
credit for the valuable clean power they deliver to the grid for others to use
during daytime hours. It is one of the most important policy tools the Commission
has for empowering homes, businesses, schools and public agencies to go solar.

Utilities in the state are trying to make the case that Arizona should change its
successful net metering program and I am highly concerned that this could result
in not properly compensating net-metered customers for their valuable energy
investment.

Home and business owners expend their own capital to install systems that
provide a myriad of benefits to the grid and other ratepayers. Net-metering also
allows utility customers to make their own individual choice about where they get
their electricity, what type of electricity they want and how much they're willing
to pay for it.



I urge you to protect net metering.

Sincerely,

Michael W. Wolfe



Teresa Tenbrink

From: bill <happynotesl@gmail.com>
Sent: Friday, May 17, 2013 2:19 AM
To: BitterSmith-Web

Subject: keep solar alive

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: NEEDS FOLLOW-UP

Dear madam

In all fairness | was given false info from aps when we had our solar installed.. my wife will attest to this as well. It was a
kind of say what they think you want to hear so you will go away attitude. We paid over $15k for a system and almost
immediately after install they raised my bill. Even on months when we don’t use electricity (due to net metering) we still
pay a litany of charges and our bill is never $0.. so if | provide electricity for them to sell my neighbor for more than they
give me to produce it for them, and | pay monthly charges that are directly related to the things they claim to be losing
money on, how is it possible they aren’t making money. Besides this was supposed to be about helping the
environment as well as doing something to ensure energy costs would stay low for my family. One of the big selling
points of this whole debacle was about keeping bills low. There are things that | would be happy to share with you and |
wish to remind that | voted for the present set of commissioners because | hoped they would keep conservative values
and ideas afloat. | hope | won't find my votes wasted, that would be a shame in the next election cycle.

We were told specifically by aps that our credits would roll over from December to Jan.(and they don’t) and that they
would be happy to help us find the rate that would save the most money( hearing about this debate one can see the
hypocrisy behind the scenes). One last comment for tonight the amount they do pay is ridiculously low compared to
what they charge when at years end they consumer is forced to take payment. We have broken all aspects down and to
benefit we must be very frugal in our energy useage.

Keep solar alive aps is still churning profits, and | believe in my humble opinion that all new construction should have
mandatory solar to stave off outages and high energy prices.

As elected officials, do what is right and stand with those who you work for.

Bill hranek



Teresa Tenbrink

From: Teresa Tenbrink on behalf of BitterSmith-Web
Sent: Tuesday, May 28, 2013 10:52 AM

To: 'Penny’

Subject: RE: For support rooftop solar and net metering

On behalf of Commissioner Bitter Smith’s office, thank you for your email.

Teresa Tenbrink

Executive Aide to Commissioner Susan Bitter Smith Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

(602) 542-3625

From: Penny [mailto

Sent: Thursday, May 23, 2013 11:52 AM

To: BitterSmith-Web

Subject: For support rooftop solar and net metering
Dear Susan Bitter Smith,

| support rooftop solar and net metering.

Thank you,

Penny Cook

Camp Verde, AZ 86322



