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RE: Docket # Ws-02987 A-084180 Johnson Utilities' Petition to Amend Decision No 7 1 U  

I have a problem withJohnson Randf Utilities being able to raise rates athe drop of 8 hat. There has not been 
sufficient proofto confirm the nscessityofthe increase- there was almdya recent itwxeese to them at 8 time 
when the economywasreJllly bed -the majority ofthe homeowners areQving with frozen pay or loss &jobs due 
to the economyandyetthisutsfRy canwt  petith to get increases. Thesenrice they prarride me is small -they 
e m  refused to reimbwse the $so0 in expense I irwwrred to find out that our wastewater p ip  was physicaNy 
dis- at zhe street. Tha issue was actually on the pafi of the utility company - they are sopposed to 
maintain the pipes - they do very iittle except mail a bill each month. There is no meter to show 4he amount of 
water leaving my hometopmpwlyccharget me forthe amount of water that goes into Wir system - I am MHed on 
the size ofttwfpipe??? If we haw2 in my household and the neighbor hss 10 in their hausehdd -whodayou 
think is sending mare down the pipe? 

AIS0 I don't appredm that they are able toemclose political newsletters pnmroting ;their own personet agendas 
in my monthly biil-theyneedtoIfind.ancdher way to try and out @people. How much of the operating cost 
they daim to be t r y i i  to recover is invohred in producing ling daxlmenB teiling me horHl to vote akmg 
with my bill. I strongly suggest B more detailed and thorougf~ evaluation of their rate request to see if their 
personal~motiwted~ extranecrus costs are warranted to be covered by the rate payers. 

I don't think it is my or m y  other homeowner's responsibility to pay their income taxes. I worider if you w W  
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entertain my submission to you to have my neighbors pay my taxes - it is outragttous. Please reconsider - it is 
not like they are a new start-up company to the area - they are a profit making company and are seeking to get a 
larger profit. They have had issues with the disposal and conttol of the waste water and if anything, should be 
4nvestigated and fined for taking our monthly bill money and not maintaining, treating, ar properly dispcrs-ng of 
the water. Tae bad part is that I am not sure how many utility customers will stand up for thmsdves and take 
the time to Mend a meeting or write in - it is especially inconvenient to hold such meetings dwrng the work day 
when we cannot miss work - it gives the advantage to the utility company as they can attend as part of their work 
day and on the clock. I urge you to NOT approve this petition at this time and to give the utility customers time to 
have a recovety of the economy and their lives before imposing an increase and make it for 8 warranted reason. 
Thank you fbr your time to read my letter and taking it into consideration. 

C;ud .* - 

San Tan Valley, AZ 85140 

*End of Complaint" 

Utili&# Response: 

*End of Response* 

Investigator's Comments and DisDosition: 
Opinion noted and filed in Docket No. WS-02987A-08-0180 
*End of Comments* .. . .. 

6/3/2013 

m!U 2013 - 110923 
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Wrid  phone: F a x : .  

P a  Respond Within F h  Days 

ODiniOn plo. 2013 - 110932 Date: 6/3/2013 
08A Rate Case Items - Opposed 
N/A NotApplicaMe 

First: Last: 
mptaint Bv; John OhlUml 

nt Name: Horns 
s!m& work:(ow o o o - ~  
cii: Sari Tan ai!!% 
state: Az Zip: 85143 B 

Utillty Comoa~, 

contact Name: 
Nature of CoilmJSint: 

3dFnson I#blities L.L.C. d/b/a Johnson Utilities Company 
Division: Water 

OPPOSED TO RATE INCREASE"*"""H* **+H*cI** 

I am against the petition to increase rates to customers of Johnson Utilities. As one myself, I bel my utility bill 
has already succumb to price gouging. tn a 1776 sq ft residence, my family pays a minimum of $Wmth for 
basic water usage and disposal. This does not inclt.de trash pick-up, however, which is a separate monthly 
expense in my area. Johnson Wities has time and again displayed unprofessional business practices arid has 
not adhered to puMic.hedth regulations through nokreporting of E-Coli break outs,to faulty equipment allowing 
the back-fkw of fecal matter into lakes that feed the San Tan Heights community. Whenever I as a customer of 
this company has inquired aboutthe problems this company has had, I am greeted with a generic response and 
told that anything lhave read or heard is false. what choice do we as residents have in picking wr utility 
company? Not only am I against this petition to raise the rates for Johnson Utilities, I also have grave concerns 
Over this companies practiogs otnd hope that one day we can have a choice in the company who provides 
services hem in San Tan Vallev. 
*End of Complaint* 

Opinin noted and filed in Docket +No. WS-O2987A-O&0180. closed 
*End of Comments* 

m%comdeted: 

Ooinian!!b 2013-110932 

6/3/2013 

http://inclt.de
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