
To: Docket Control 

RE: Global Water-Smta Cnrz Water and Global Water-Palo Verde Utilities Company - 
Customer Cornmeats 

Docket NO. W-012 12A-12-0309, SW-20445A-12-03 10, W-0372OA-12-03 1 1, 
W-0245OA-12-03 12, W-0245 1A-12-03 13, W-2O446A-12-03 14, W-01732A-12-03 15 

Please docket the attached 4 customer comments OPPOSING the above filed rate 
C W .  

Customer commenfs can be reviewed in E-docket under the abwe docket number. 

A ~ M  C O W ~ ~ ~ O I I  Commission 
Filed b y  Utilities Division - Consumer Services DOCKETED 

JUN 0 4 2013 
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W61212A-126309 
SW-20445A-124310 
W6372OA-126311 
W-024-A-126312 
W62451A-124313 
W-20446A-124314 
W61732A-126315 

M l E  INCR€ASE"L""""H*" 

From: Aipesh haazpaant [mailto: 
Sent s;ahaday, June 01,201 3 1 1 :45 PM 

Subject: Concern aboutnatectmging of Global Water City of Maticopa 

The commission requests that lethers concerning this particular rate case in&& the docket number: W41212A- 

Helb I am also resident of Ci af Ildaricoprj. 1 am living at Alttera Sub division. It's ridicules that they are incre8w 
rate it's effect b~vsryone's budget. I am ncrt support this rate increase. 

Alpsh Nlahant CHO 
*End 05Complaint" 

TO: U t i f i  Div - M a i l b ~ ~  

OpinionnotedandfiltadinDocket Nos. W-01212A-12-0309; -0310; W-0372OA-12-0311; 
W42450A-12-0332; W-024SA.t 2-031 3; W-2MA-12-03 
*End of Comments* 
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W41212A-126m 
SW-20445A-126310 
W4372OA-124311 
W4245oA-124312 
W42451A-124313 
W-20446A-124314 
W61732A-124315 
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Maricopg s f l& -  
smz Az zip 85138 $; E-Mail 

G b l  Water-saataCnrZ water m y  
Water 

OpposED TO RATEWCREAsE""""* cHc*HIH* 

From: JOHN T BEATTY [maifto 
Sent: Friday, May 31,2013 7:31 PM 

Subject: Globel WtwRate h u e a s e 4 l o d c ~ W u ~  W-01212A-129309 

I appreciate all that was said at the meeting on Thursday in Maricopa, especially the comment about 2008 being 
the "contrd" year. The ecanarny had not yet tanked in 2008. However in 2010,2011, and 2012 the economy 
wa6 way, way, way behat see-kvel. Itowever, we were still paying exorbitant water rates. It seem that 
everyone took a ttit axeept Gtobet Water who has been flying high and l i i  large. 

The most important question is: 
WHY DO THEY GETA QUARANlrEED RETURN ON INVESTMENT OF996 W E N  THE REST OF THE 
COUNTRY IS GETTM LESS WAN 1%????? 

TO: Utitith Div - Maitbox 

-0309; SW-2044!jk12-0310; W-0372OA-12-0311; 
12-0312; W-02451A-12-031J; 129314; W-O173pA-12-O315 

*End of Comments* 
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W41212A-124309 
SW-2044SA-12-0310 
W-O3720A-12-O311 
W4245OA-124312 

W-20446A-12-0314 
W41732A-124315 
W82451A-124313 0;M ~ ~ ~ # S S ~  
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Az zip: 85138 
G?z& 
is; E-Mail 

Gnu WaterCompany 
Water 

From: KC King [mailto: 
Sent Friday, May 31,201 3 5:rn-m 
To: Utilities Div - W b x  
Subiect: W-01212Pct2-0309Globsl r F?ate Irmme...Again 

Tovvhomitmsy#Hlcem, 

increase for rtre ccty of Maricopa, Arizona by 
andway abovewhat the residents of nesrby 

has, in recent years, asked for 
. We were told at the time the 

itumese was approved and, a 

IMP# GkhI  W&erwiuin nopa& foranother rate increase? For i- or anyttdng else? This company has 
Owcanwetnrstthat 2 yestrsfm 

ecisionsaboutrmtpkingtheproperinfrastnrcRl *hand 

custwners to cany. 



In recent years, my family has had to make hard decisions a W  the in W. My wife's company 
without. One of the choices lost its contract and she was laid off. There have been many things we've 

we had to make water servSce and phone senrice. aheartcomfiQionandI 
haueaspecieln 
requested rate increase. Approving it would cause my family, and I'm sure many dtrers, b M e  to make other 
more serious choices about &hat Wnds of services they can or can't afford in thek home. 

pwOne service in my home is abigdeal. I ask yal @deny this 

As residents of Maricopa, we have no choice of who provides water to our homes. !f there were other 
compwlies to choose from, the market would dictate the rates we pay. The onfy ditsice we ham with Global 
Water is b pay their outrageous rates or suffer without water in our homes. Ptease atop Global Water from 
further increasing what we must pay, and from making our rates even more out Wance from what our 
neighboring cities are asked to pay. 

Thank you for your thoughtful consideration, 

Kendall King 
*End of Complaint* 

Utilities' Response: 

Investiuator's Comnaents and Disuosition: 
Opinion noted and filed in Docket Nos. W-012124-12-0309; SW-20445A-12-0310; W-0372OA-12-0311; 

*End of Comments* 
W-024WA-12-0312; W-02451A-12-0313; W-20446A-12-0314; W-01732A-12-0315 

Date Completed : 6/3/2013 
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