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From: Teresa Tenbrink on behalf of BitterSmith-Web: -: eq lilll~lllllll~lllllllllllllillll~~llllllillillilll 
Sent: Monday, May 20,2013 11:27 AM 00001  4 5 0 4 2  
To: 
Subject: 

Dear Ms. Shiloh, 

‘jana‘ 
RE: Docket No. W-01445A-12-0348. 2813 IjBY . -. T 9  

Thank you for expressing your concerns about Arizona Water Company’s rate case that is pendmg before the 
Arizona Corporation Commission. You can track the case’s activity and progress by visiting the Commissions’ 
e-Docket website, http://edocket.azcc.gov/edocket/ . 

The Commissioners have not yet made a decision regarding the rate increase. The case has been heard before 
an administrative law judge and that judge will issue a recommend order and opinion (“ROO). Once the ROO 
is issued the matter will be set for open meeting. The Commissioners wdl not make their final decisions 
regarding the case until that Open meeting which is the designated time for the parties to discuss the 
ROO. Open meeting is also the time when the Commissioners can ask the parties questions about the case. 

Commissioner Bitter Smith values public input and comments concerning matters that come before the 
Commission for a decision. However, her final decision will not be made until the open meeting. 

Thank you for being part of this important process. Please do not hesitate to contact me if you need adhtional 
information. 

Sincerely, 

Teresa Tenbrink 
Executive Aide to  Commissioner Susan Bitter Smith 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, A 2  85007 
(602) 542-3625 
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Sent: Sunday, May 19, 2013 12:20 AM 
To: Burns-Web; BitterSmith-Web; Pierce-Web 
Subject: re: Docket No. W-01445A-12-0348. 

~ 

I encourage you to vote against in water increase for docket NO. W-Ol445A-12-0348. 

Jana Shiloh, Sedona A2 
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http://edocket.azcc.gov/edocket

