
E-04204A-12-0297 UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Fax:. , 

Priority: Respond Within Five Days 
~ 

Opinion h& 2013 - 110381 Date: 41241201 3 
Complaint Description: 

47 k* 

08A Rate Case Items - Opposed 
N/A Not Applicable .-iiz;iia ~~ ipw j~u t i  cQmmjssii;n 

Last: 15: ~.=JCKfyp=~ First: 

ComDlaint BY: Joan White MA," :: 3 2093 
Home: Account Name: Joan White 

Street: 
tin/: Tucson CBR: 
State: Az Zip: 85749 - Is: 

f 

Work: il 
----..w- 

utili& Company. Tucson Electric Power Company 
Division: Electric 

Contact Name: Contact Phone; 

Nature of Complaint: 
OPPOSED *** E-01 345A-12-0290, E-01 345A-10-0394, E-01 933A-12-0296, E-04204A-12-0297 *** ELECTRIC 

Customer is upset at the most current REST rules approved by the ACC and wants her Opinion docketed for the 
record. 
*End of Complaint* 

Utilities' ResDonse: 

Investigator's Comments and Disposition: 
511 3 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 511 31201 3 

ODinionNo. 2013 - 110381 


