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Date: 4124/ 013 5 Opinion No. 2013 - 110361 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

hzona orporation Commission 
DOCKETED N/A Not Applicable 

First: Last: APR 2 4 2013 
Complaint Bv: Joseph Gonza lez 
Account Name: Joseph Gonzalez Home: 

Street: work: 

City: Maricopa CBR: I 

State: Az Zip: 85238 - is: Cellular 

utility ComDanv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
4/24/13 

*** OPPOSED *** W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 *** WATERSEWER *** 

I'm opposed to grant an increase to Global Water so they can achieve a higher rate of return. This rate increase 
will not only increase the monthly water bill but also lead to an increase of my HOA bill. I'm in a difficult financial 
position, where I can hardly make my monthly bills, this increase will make it possible for me to hold on to my 
house. I have bought it in 2004 and was one of the first owner in the Racho El Dorado community and still my 
house is appraised today below what I paid in 2004. I'm very upset about this stressful situation Global water is 
put me in after everything else I had to go through. Please no increase, I can't pay it. There is nothing left to 
give. This rate increase is outrageous and has made life very stressful. 
*End of Complaint* 

Utilities' ReSDOnSe: 

I nvesticjator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-0245OA-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 
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