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Priority: Respond Within Five Days 

Opinion - NO. 2013 - 110359 Date: 4/24/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Palmer & Cynthia Black 
Account Name: Palmer & Cynthia Black Home: 

Street: 
City: 
State: 

Maricopa 

Az Zip: 85138 

utilitv CompanV. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Comcdaint: 
412411 3 

OPPOSED *** W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 *** WATEWSEWER *** 

We are opposed to granting an inflationary increase to Global Water so they can achieve a higher rate of return. 
The proposed increase is outrageously in excess of that which our economic times can handle. Many of us are 
retired and living on fixed incomes that don't even come close to increases that match the percentage of 
increase Global is requesting. Let Global live with the 2% increase that we received in our cost of living increase 
for Govt. retirements this year. 

No more! 
*End of Complaint* 

Uti1 ities' ResDonse: 

Investiaator's Comments and Disposition: 
Entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12- 

*End of Comments* 
031 1, W-0245OA-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 
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