
Investigator: Scott Friedson 2013 flPR 2L1 P i l 7 5 6  Phone: ( 

Priority: Respond Within Five Days 

NO. 2013 - 110354 Date: 4/24/2013 Opinion - 
Comdaint Description: 08A Rate Case Items - Opposed Mzona corporabon Commission 

DOCKETED N/A Not Applicable 

First: Last: 
Holland AQW 84 EO13 Complaint By: Renee A. 

Account Name: Renee A. Holland -. Home: 

Street: work: 

City: Maricopa CBR: 

State: Az Zip: 85139 - is: 

utili@ COWW. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
412411 3 

*** OPPOSED *** W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 *** WATEREEWER *** 

My husband and I are retired and live on a fixed income. We cannot afford an increase on our Global Water bill. 
Nor can we afford for our HOA assessment to increase due to an increase in its budget. Also, please deny the 
request of global Water to include the ICFA's in the rate base. Why should Maricopa residents pay for the 
purchase of a distressed water company that will have nothing to do with Maricopa. Thanks, Mrs. R. Holland 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 4/24/2013 

-.No. 2013 - 110354 


