
E-01345A-104394 

E-01345A-124290 

I nvestiaator: Jenny Gomez 

Complaint Description: 

Complaint By: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Ronald Schulz 
Ronald Schulz Home: (000) 000-0000 

work: 

Buckeye CBR: 

Az Zip: 85326 - is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment 
. -  

Nature of Complaint: 
*****DOCKET NO. E-01345A-10-0394, E-01345A-12-0290, E-01933A-12-0296, E-04204A-12-0297**** 
OPPOSE 

To All the members of the Arizona Corp. Commissions: 

I object to any price increase for APS utility. Enclosed are 2 pcs. Of new of all the money they profited. I have 
to rely on only my SOC. Security. We do not get enough to enjoy a PROFIT, but have to dip into our savings 
(less than $10,000) every month to make ends meet, so we have to cut out something more each month. I 
worked until I was 75 years old, working retail all my life. Never making or grossing more than 25.000/yr. It was 
almost impossible to save money, buying a house, vehicle payments etc. We have to tighten our belt, so to 
speak, so these companies also have to do so. They tell you to conserve, & then sercharge us because they 
don't make enough money. I'm sure that there are many retired people out there in the same boat we are. 

Arizona Corporation Commission 

APR 2 3 2013 

DOCKETED 

. .  
Please consider this. Thank you. Ronald Schulz 
*End of Complaint* 

Utilities' Response: 

Investinator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 4/22/20 1 3 
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