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Nature of Complaint:
Docket No. E-04204A-12-0504

This letter is in protest of Docket No. £-04204A-12-0504.

We would be burdened with yet another increase in rates. As we are dependants (retirees) on Social Security ,
our COL increase is slightly more than 1%, far less than Unisource’s request.

| believe the rate increase is unwarranted. Were constantly advised how to save electricity with out of reach
methods and the result is higher rates to make up the difference. We suffer, Unisource manager.

In short, many thousands of people cannot afford to protest in person, so we must write letters.

The Commission won't meet in Mohave or Santa Cruz County to discuss anything that impacts residents of
those counties. This too is arrogant and wrong. We have a right to be heard. | am not even sure this letter will
be read.

| hope someone will respond, as | do not feel the rate increase is warranted. Look at the income,
unemployment arte, etc. in Mohave & Santa Cruz counties. We need the money; Unisource doesn't.

Sincerely,
Greg & Linda Bucci Arizona Corporation Commission
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